
How to contact Ariba Customer Support



ARIBA NETWORK SUPPORT

LILLY DOES NOT HAVE ACCESS OR VISIBILITY TO YOUR ARIBA NETWORK 
ACCOUNT 

IF YOU NEED SUPPORT LOGGING INTO THE ARIBA NETWORK, ACCESSING YOUR 
ARIBA NETWORK ACCOUNT OR ARE FACING TECHNICAL ISSUES , YOU NEED TO 

CONTACT THE ARIBA SUPPORT TEAM DIRECTLY.

To find out who your administrator is and how to contact that person, click your 
initials in the upper-right corner of your account and select Contact 

Administrator.

CONTACTING ARIBA SUPPORT TEAM:
1 . G o  t o  t h e  S A P  B u s i n e s s  N e t w o r k

2 . C l i c k  t h e                 i c o n  

3 . C l i c k S u p p o r t

4 . G o  t o  “ C o n t a c t  U s ”

https://service.ariba.com/Supplier.aw/109581038/aw?awh=r&awssk=E_SGXbiY&dard=1


5 .  C l i c k  o n  t h e  “ R e g i s t e r  o n  S A P  B u s i n e s s  n e t w o r k ”  t i l e

6 .  C h o o s e  t h e  o p t i o n  “ S o m e t h i n g  E l s e ”  &  “ P a r t i c i p a t i n g  i n  S o u r c i n g  E v e n t s ”

7 .  A t  t h e  b o t t o m  o f  t h e  p a g e  s e l e c t  “ C r e a t e  a  C a s e ”

8 .  F i l l  i n  t h e  d e t a i l s  i n  b o t h  s e c t i o n s  o f  t h e  f o r m  a n d  c l i c k  o n  “ O n e  l a s t  S t e p ”

9 .  C h o o s e  y o u r  p r e f e r r e d  c o n t a c t  m e t h o d  &  S u b m i t  
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