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Connecting to IDEXX on the SAP Business Network via Interactive E-mail PO

Check your inbox for the Interactive e-mail PO sent on behalf of IDEXX. 

Note, the e-mail will be coming from ordersenderprod@ansmtp.ariba.com . This e-mail can 

sometimes land in your spam folder. Make sure to check your spam folder and add the 

@ansmtp.ariba.com domain to your “allow” list. 

Next, click the “Process Order” button in the e-mail to get started.



3Public

You will now be taken to a screen where you 
can choose from 3 choices: 

1. Review Accounts- This allows you to 
review already existing accounts on the 
Network to see if your company may 
already have an active account. 

2. Use Existing Account- This option allows 
you to connect your existing account to 
IDEXX. Please note, you can use an 
existing Enterprise Account if you’d like. 
Using an existing account may accrue 
Network fees. 

3. Create New Account- This option will 
create a brand new account on the 
Network that will be connected to 
IDEXX.
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When you click “Review Accounts” you 

will be taken to a screen where possible 

company matches will be shown. The 

Network takes the information IDEXX 

entered into the system and matches 

that to existing records on the Network. 

If you believe there may be a match, 

click “Contact Administrator”. You will 

then have the ability to email the 

administrator of that account to see if 

they might work at the same company 

as you. 

This will help prevent you from creating 

additional accounts for one company. 
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When you click “Use Existing Account”, you will be taken to 
a log-in screen where you can enter your existing account’s 
Username and Password. 

Please note, if you are not the administrator of the account: 

1. You may need to forward the invitation to the 
administrator for them to accept the relationship 
request from IDEXX

2. or 

3. you may need them to give you user permissions to 
accept relationship invitations. 

If you cannot remember your log-in credentials, select 
“Forgot Username” or “Forgot Password”. 

If the administrator of the existing account no longer works 
at the company, select “Help” , then select “Support”, then 
select “Contact Us”.
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This page is for adding the IDEXX Relationship to your existing SAP Business Network 

account. If you plan to create a new account, skip this page.
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When you select “Create new 

account”, you will be asked to 

fill out/edit the information on 

the registration screen. 

Enter the required 

information, accept the terms 

of use, and check the “I’m not 

a robot” box to proceed to 

your newly made account.
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Once you have created your account, you 

may be prompted to review existing accounts. 

If you have already done this or do not want 

to, select “continue account creation”
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Once you register, you will receive another e-mail 

from ordersender-prod@ansmtp.ariba.com with 

your account information. Save this information as 

you may need your account ANID in the future. 
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Once you have either signed in with 

your existing credentials or created 

a new account, you will be taken to 

the PO in your SAP Business 

Network Account. To create the 

invoice, click “Create Invoice” and 

then select “Standard Invoice”. You 

will then be taken to the invoice 

page where you will fill out the 

necessary fields to create your 

invoice for IDEXX. 
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Contact information:

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

Questions?

supplierenablement@idexx.com
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