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Today’s Agenda

Basic Account Overview

• Accounts Settings Menu

• Viewing Customer Relationships & Transaction Rules

• Supplier Information Portal

• Configuring Notifications – Electronic Order Routing/Electronic Invoice Routing

Utilizing the Workbench

• Configuring Tiles and your Preferred View

• Utilizing the Search Features/Setting Search Criteria

Transacting

• Submitting an Order Confirmation

• Submitting an Advanced Ship Notice (Material Orders)

• Submitting an Invoice – Partial and Full Invoice

• Submitting a Credit Memo – Quantity or Price Adjustment

Help Center

• How to Submit a Service Request

Q&A
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Helpful Links for Trading Partners

https://support.ariba.com/item/view/204946 - Best Buy Supplier Information Portal 

Please contact bbyprocurement@bestbuy.com with any questions specific to your company’s account

https://support.ariba.com/item/view/207528 - How to Confirm a Service Order

https://support.ariba.com/item/view/207513 - How to Confirm a Service Order (Update Line Items)

https://support.ariba.com/item/view/207514 - How to Invoice a Service Order (Including information for partial invoicing)

https://support.ariba.com/item/view/207529 - How to Create a Line-Item Credit Memo for a Service PO

https://support.ariba.com/item/view/207482 - How to Confirm a Material Order (Entire Order)

https://support.ariba.com/item/view/207509 - How to Confirm a Material Order (Update Line Items)

https://support.ariba.com/item/view/207486 - How to Create a Ship Notice

https://support.ariba.com/item/view/207511 - How to Invoice a Material Order (Partial Invoicing included)

https://support.ariba.com/item/view/207512 - How to Create a Line-Item Credit Memo for a Material Order
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fsupport.ariba.com%2Fitem%2Fview%2F207482__%3B!!KtbpKd1p8A!utxvmY9p_fQjB9bQ6roAx8sDn3dMopEYmu1nKkVDIPDndDUNw6Rgc7gwYJw_6VKs9XqnsJ_lnBmD_v9IPoJeKSOn%24&data=05%7C01%7Cl.shreckengost%40sap.com%7C46958fc80eb24250cac808dbb06be053%7C42f7676cf455423c82f6dc2d99791af7%7C0%7C0%7C638297749649036745%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6FqJy77cC7XYEOJp6bbIB0sUcvDYwWB00hE0cMlUbQ4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fsupport.ariba.com%2Fitem%2Fview%2F207509__%3B!!KtbpKd1p8A!utxvmY9p_fQjB9bQ6roAx8sDn3dMopEYmu1nKkVDIPDndDUNw6Rgc7gwYJw_6VKs9XqnsJ_lnBmD_v9IPt4fRIWu%24&data=05%7C01%7Cl.shreckengost%40sap.com%7C46958fc80eb24250cac808dbb06be053%7C42f7676cf455423c82f6dc2d99791af7%7C0%7C0%7C638297749649036745%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hNp3bAmWRQ5zpe3leO3pE2Gn8z%2BlnCSB15t3VnWFiz0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fsupport.ariba.com%2Fitem%2Fview%2F207486__%3B!!KtbpKd1p8A!utxvmY9p_fQjB9bQ6roAx8sDn3dMopEYmu1nKkVDIPDndDUNw6Rgc7gwYJw_6VKs9XqnsJ_lnBmD_v9IPnkdAIvg%24&data=05%7C01%7Cl.shreckengost%40sap.com%7C46958fc80eb24250cac808dbb06be053%7C42f7676cf455423c82f6dc2d99791af7%7C0%7C0%7C638297749649036745%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bcVQ5Sl%2BI8s8oCRth%2Fz2V0unJ%2BEiV1JzaEbjoM7%2FTFA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fsupport.ariba.com%2Fitem%2Fview%2F207511__%3B!!KtbpKd1p8A!utxvmY9p_fQjB9bQ6roAx8sDn3dMopEYmu1nKkVDIPDndDUNw6Rgc7gwYJw_6VKs9XqnsJ_lnBmD_v9IPjSdSPpE%24&data=05%7C01%7Cl.shreckengost%40sap.com%7C46958fc80eb24250cac808dbb06be053%7C42f7676cf455423c82f6dc2d99791af7%7C0%7C0%7C638297749649192970%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dft%2FiGWa1szhmpWRC80AOPoZRkQ8k8gLC%2FvL01lT2vc%3D&reserved=0
https://support.ariba.com/item/view/207512
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