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Welcome Valued Supplier!

Gallo uses the SAP Business Network platform for efficiency, visibility, networking, and
reliability in the way we transact with suppliers. Our Supplier Operations teams, in conjunction
with SAP Ariba, will be working with you to establish a business relationship with your
company through the SAP Business Network. The SAP Business Network connection will be
necessary for our future transactions together.

Please review the information below regarding supplier account options for digital collaboration
with Gallo through the SAP Business Network. We look forward to leveraging this business
connection for our work together in the future.

For more information on the SAP Business Network, please check out: SAP
Business Network for Suppliers: Frequently Asked Questions.

Sincerely,
Gallo Supplier Operations Teams

SAP Business Network Account Types

There are two supplier account types on the SAP Business Network:
¢ Standard Account

® Enterprise Account

Standard Account: Basic functionality, free for suppliers

The standard accounts allow suppliers to process purchase orders and submit invoices to
customers for free. With a standard account, suppliers can review, process, and invoice against
purchase orders using a link in an email. For a full list of standard account capabilities, click
here.

Additional standard account information is available in these videos:
Supplier Launchpad: Standard Accounts

Enterprise Account: Advanced capabilities

The enterprise accounts provide everything the standard account offers, plus the ability to
manage all purchase orders and invoices through the SAP Business Network, as well as priority
customer support from SAP Business Network resources. * Please note, enterprise accounts may
have subscription and transactions fees associated with them. To find out more about enterprise
account fees, please visit SAP Business Network Fee and Pricing Structure.

Best Practice Webinars are available on demand to all suppliers, regardless of their type of
account on the SAP Business Network.



https://www.sap.com/products/business-network/suppliers/enterprise-account.html
https://www.sap.com/products/business-network/suppliers/enterprise-account.html
https://www.sap.com/products/business-network/suppliers/standard-account.html
https://www.sap.com/products/business-network/suppliers/standard-account.html
https://support.ariba.com/item/view/183459
https://www.sap.com/products/business-network/suppliers/enterprise-account.html
https://event.on24.com/wcc/r/4685317/A21C6C3A4F4943C225A4C6A7CCA3A73D
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SAP Business Network Accounts Summary

What is the difference between Standard & Enterprise accounts?

Standard Accounts Enterprise Accounts

Basic functionality and are absolutely free for
suppliers:

Fee-based and provide enhanced functionality
to suppliers. Key features of Enterprise

« They provide transaction functionality accounts are:

through interactive emails and view access
of purchase orders and invoices

* Supplier-managed catalogs
* Centralized supplier dashboard to view all

View history limited to the latest 200
documents on the suppliers' Ariba portal

Suppliers that do not select a fee-based
Enterprise account will be defaulted to a free
Standard account and will have the option to

documents (i.e. purchase orders and
invoices) transacted with Alphabet/Google

Unlimited purchase order and invoice view
access

» Ability to run reports

Ypgradeto Eniterprise at any lime = 24/7 priority customer support from Ariba

SAP Business Network Account Support

For customer service and technical support related to your SAP Business Network account,
please contact SAP Business Network by clicking here.

Send Gallo related SAP Business Network questions to: Suppliersuccess@ejgallo.com

If you would like to schedule some time with Gallo to walk through the SAP Business Network
or troubleshoot an error in the SBN, please click here.


https://helpcenter.ariba.com/index.html?sap-language=en#/help
mailto:Suppliersuccess@ejgallo.com
https://outlook.office365.com/owa/calendar/SAPBusinessNetworkWalkThroughSession@est1933.onmicrosoft.com/bookings/

