
ARIBA SLP REGISTRATION OF NEW SUPPLIERS
(SLP – Supplier Lifecycle and Performance)

Audience: New Bobcat Suppliers
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Ariba SLP Registration for New Suppliers

The purpose of this training material is to:

1. Provide instruction for the Supplier Lifecycle and Performance (SLP) process

2. Build familiarity with key terminology and the overall onboarding process flow

3. Learn how to complete the Supplier onboarding questionnaires

NOTE: Completion of the SLP process and Bobcat's approval of the required 
forms, is not a guarantee of business, however, these steps are required to 
transact with Bobcat if you are selected or awarded for business.
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SLP Process for New Suppliers

1 Introduction

          
 Supplier Registration Questionnaire

         Supplier Qualification Questionnaire
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SLP Registration of New Suppliers - Introduction

Supplier Lifecycle & Performance 
Process is a structured process used to 
manage & evaluate potential suppliers 
throughout their entire engagement with 
Bobcat, from initial qualification and 
onboarding to ongoing performance 
monitoring and renewal or phase-out. It 
ensures suppliers meet required 
standards for quality, compliance, and 
risk, while supporting strategic sourcing 
decisions and continuous improvement.

What is the Supplier Lifecycle 
Performance (SLP) process?

The SLP registration process is the 
first step in onboarding a new Bobcat 
supplier. During this stage, the new 
supplier provides essential company 
information by completing a 
registration questionnaire. The 
information is used to assess the 
supplier’s suitability to ensure 
compliance with company standards 
and determine next steps in the 
qualification process.

Why SLP registration?

Once identified as a potential supplier, 
the assigned supplier contact will 
receive an email invitation containing 
a link to begin the Supplier 
Registration Questionnaire. This is 
a mandatory part of the onboarding 
process which requires 
completion for the potential supplier to 
proceed to the next step. 

What is expected from suppliers?
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SLP Registration of New Suppliers – Process Flow

01

Internal Demand

An internal new 
Supplier Request form 
is completed internally 

by a Bobcat 
employee.

02

Supplier Invitation

Email invitation is sent to 
supplier’s point of contact.

That assigned person 
receives the SLP 

invitation (from ariba.com 
domain) with a link to 
proceed further with 
registration process.

The supplier contact is then 
required to complete the 

Registration form..

03

Supplier Registration 
Completion

Supplier submits the 
Registration form to 

Bobcat.

04

Registration Approval

Bobcat will make a 
determination as to 
approval, denial, or 

request for more 
information based on 

the responses provided 
in the Registration form.

05

Supplier Qualification 
Questionnaire

Detailed assessment 
used to evaluate a 

supplier’s capabilities, 
quality standards, 

compliance, and overall 
fit within Bobcat’s 

supply base.

06

Supplier Qualification 
Questionnaire Approval

Internal review where key 
stakeholders evaluate the 
submitted responses to 
determine if the supplier 
meets our standards for 
quality, compliance and 
operational readiness.

07

Supplier Go / No 
Go Decision

Final evaluation step 
of the qualification 

process. 
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SLP Registration Questionnaire

2

 Introduction

Supplier Registration Questionnaire

         Supplier Qualification Questionnaire
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SLP Registration of New Suppliers
- Supplier Registration Questionnaire (1/7)

In the following steps you will learn 
how to respond to the Supplier 
Registration Questionnaire 
invitation.

Supplier receives an automated 
email from ariba.com domain 
(Similar to the one included in this 
slide) with the registration link to 
Ariba.

HINT: Check your spam folder!

Click the hyperlink Click Here to 
begin the registration process.

IMPORTANT! BEFORE creating a new 
account, verify your organization doesn’t 
already have a business account on the 
SAP business Network.

1

1

2

2
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SLP Registration of New Suppliers
- Supplier Registration Questionnaire (2/7)

Select the appropriate account option. 

Create new account: Select if you have never done business 
on the SAP Business Network. See Step 3 to create an 
account. 

Use existing account: Use if you have a current SAP 
Business Network account and are using it with other 
customers. (If this option is selected, your existing information 
will be pulled into the Registration request).

SAP Business Network Account Types
• Standard Account: Used by indirect suppliers (e.g. 

services, office suppliers). Free and supports basic 
transactions.

• Enterprise Account: Required for Direct suppliers 
(production materials). Offers advanced features like 
integration and full order visibility.

For Aftermarket & Direct suppliers (suppliers who provide 
components/parts on our equipment’s Bill of Materials), Bobcat covers 
the cost of SAP Business Network Enterprise Account transactions 
with Bobcat.

2

3

3

Note – Suppliers must 
use the SAP Business 
Network to transact 
with Bobcat.
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SLP Registration of New Suppliers
- Supplier Registration Questionnaire (3/7)

Fill out all required fields containing information about 
your company.

Agree to all required Terms and Conditions related to 
the registration process.

Select Create account.

Once completed you will receive an email with your 
credentials which will allow you to log into the 
questionnaire using the original link.

New Ariba Account 

4
4
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SLP Registration of New Suppliers
- Supplier Registration Questionnaire (4/7)

Select Confirm email.New Ariba Account 

5

5

6
Select the Product and 
Services Categories and 
Ship-to or Service Locations 
for your organization.

Click Submit.

Log into Ariba if needed to 
continue with the Supplier 
Registration Questionnaire.

6

7

7

8
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SLP Registration of New Suppliers
- Supplier Registration Questionnaire (5/7)

8 You will be directed to the Ariba 
Proposals and Questionnaires 
portal.

Click the Supplier 
Registration Questionnaire 
link under the Registrations 
Questionnaire section.

8

9

9
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SLP Registration of New Suppliers
- Supplier Registration Questionnaire (6/7)

After logging using credentials for a newly created 
Ariba network account or the existing one, you will 
be directed to the Supplier Registration 
Questionnaire.

The timeframe for filling out the form is 30 days 
from the day that the email invite was sent.

Click the Supplier Registration Questionnaire 
link under the Registrations Questionnaire section.

Once the questionnaire is complete, click Submit 
Entire Response.

Review the registration information and click OK to 
submit the full response.

10

10

11

11

12

12

Remember to save all changes as the form will not save your 
responses automatically.

13

13



Page 13

SLP Registration of New Suppliers
- Supplier Registration Questionnaire (7/7)

After submitting the Registration Questionnaire, an 
approval process will be activated internally at Bobcat.

After approval or denial is received, you will receive 
an email indicating the next steps, if needed.

NOTE: The approval process can take some time 
as it is routed to multiple departments within 
Bobcat.

14 14

15 After the Registration Questionnaire is 
reviewed by Doosan Bobcat and 
approved or denied, an email will be 
sent to the email address listed with a 
status update of the questionnaire. 

NOTE: Bobcat may also return the Registration form to 
request additional information.
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SLP Qualification Questionnaire

3 Supplier Qualification Questionnaire

 Introduction

 Supplier Registration Questionnaire



SLP Qualification of New Suppliers
Supplier Qualification Questionnaire (1/8)
The Supplier Qualification Process is the final and most important step in determining if a registered 
supplier is fully approved to do business with Bobcat. Once the internal team initiates the request, the 
supplier will receive an email invitation to complete the qualification steps in Ariba.

During this phase, the supplier must provide documentation, certifications, and category-specific details. This 
allows Bobcat to evaluate the supplier’s capabilities, quality systems, safety practices, and overall 
compliance.

Qualification must be completed before a supplier can participate in sourcing events, receive purchase 
orders, or engage in transactions. The next section outlines required steps, documentation expectations, and 
tips for a smooth review process.
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SLP Qualification of New Suppliers
- Supplier Qualification Questionnaire (2/8)

In the following steps you will learn 
how to respond to the Supplier 
Qualification Questionnaire 
invitation.

Supplier receives an automated 
email from ariba.com domain 
(Similar to the one included in this 
slide) with the registration link to 
Ariba.

HINT: Check your spam folder!

Click the hyperlink Click Here to 
view the process.

1

2

1

2
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SLP Qualification of New Suppliers
- Supplier Qualification Questionnaire (3/8)

3

4

You will be directed to the Ariba 
Proposals and Questionnaires portal.

Click the Supplier Qualification 
Questionnaire link under the 
Questionnaire section.

NOTE: There are 3 types of 
questionnaires available. The Bobcat 
representative will select the 
questionnaire that best relates to your 
business and potential relationship 
with us. 

Questionnaire types include:
• Indirect Questionnaire
• Logistics Questionnaire
• Aftermarket and Direct 

Questionnaire

3

4
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SLP Qualification of New Suppliers
- Supplier Qualification Questionnaire (4/8)

5

6

The timeframe for filling out the form 
is 30 days from the day that the email 
invite was sent.

The Qualification Questionnaire can 
be lengthy and may require 
coordination with various departments 
at your company.

Departments may include:
• Finance / Accounting
• Quality
• R&D
• Human Resources
• Legal

As you work through the 
Questionnaire, click Save Draft to 
save your work and return to it later.

Do NOT use the Excel Import 
function.
 

5

6 7

7
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SLP Qualification of New Suppliers
- Supplier Qualification Questionnaire (5/8)

8

9

Once the Qualification Questionnaire 
is complete, select the Submit Entire 
Response button.

If there are errors or incomplete 
fields, Ariba will provide you with 
additional details on which section 
needs to be reviewed.

The Qualification Questionnaire will 
not be submitted for approval until all 
errors are fixed.

IMPORTANT!
• Government issued Tax ID 

documentation must be uploaded.  
Examples: US-W9, EMEA-W8 
BEN or BEN-E, Mexico – RFC, 
Canada – VAT, etc.

8

9
Sample error message(s).

NOTE: All W9’s, W8’s, etc. must be dated within six (6) months of the date the questionnaire is submitted. Banking information must be on 
official letterhead and signed by an authorized bank representative or on company letterhead and signed by an authorized company 
representative.
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SLP Qualification of New Suppliers
- Supplier Qualification Questionnaire (6/8)

Optional: As you are working 
through the Qualification 
Questionnaire, you can select 
Compose Message to send a 
message or question to the Bobcat 
team. 

In the Compose New Message 
screen, type your message or 
question for the Bobcat team.

Click Send.

10 10

11

11 12

12

11

10
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SLP Qualification of New Suppliers
- Banking and Related Information Requirements (7/8)
IMPORTANT NOTES!
U.S. Supplier Requirements: 
1. Banking information must be included with the qualification questionnaire. This includes but is not limited to: US-W9, 

EMEA-W8 BEN or BEN-E, Mexico – RFC, Canada – VAT, etc.
2. US-W9, EMEA-W8 BEN, etc. must be dated within 6 months from today’s date. 
3. ACH and Wire Instructions must be on Official Bank letterhead, signed by an authorized representative OR Company 

letterhead, signed by an authorized company representative.

Mexico Supplier Requirements: If we are paying a local Mexican bank, in Pesos, follow the instructions based on your 
CLABE: (https://www.remitbee.com/blog/clabe-number-for-mexico-what-it-is-its-uses-and-how-to-find-it).

Required information example:
If the CLABE is 012380920045649789 and the Bank Code is 012, this translates to our form as:

a. Bank Key/ABA routing number: 012
b. Account Number: 012380920045649789

See Appendix A: Mexico Payment Requirements for additional detail.

NOTE:
• Our MXN (PESO) account is domiciled IN Mexico.
• Our USD (Dollars) account is domiciled IN the United States.

https://www.remitbee.com/blog/clabe-number-for-mexico-what-it-is-its-uses-and-how-to-find-it
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SLP Qualification of New Suppliers
- Supplier Qualification Questionnaire (8/8)

Once the Qualification Questionnaire has been 
reviewed by Bobcat, the project owner will approve 
or deny the questionnaire.

You will receive an email from ariba.com indicating 
the status of your questionnaire. 

NOTE: 
Approval at this stage does NOT guarantee 
business. However, if business is awarded, you are 
now set up to transact with Doosan Bobcat.

1313



Appendix A – Mexico Payment Requirements 
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CLABE - Clave Bancaria Estandarizada

18-digit code assembled to bank accounts in Mexico
This is a unique account identifier used to track and process banking transactions

Example: 

Reference links:
• What Is A CLABE Number And What Is It Used For? | Blog
• https://wise.com/us/blog/clabe-rfc-curp-abm-meaning-mexico 

https://www.remitfinder.com/blog/what-is-a-clabe-number-and-what-is-it-used-for
https://wise.com/us/blog/clabe-rfc-curp-abm-meaning-mexico
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Payment Fields

Domestic MXN currency payment

Bank Key/ABA routing number: XXX
First three numbers of the CLABE

Account Number: Full 18 Digit CLABE

Example:

International USD currency payment

Bank Key/ABA routing number: SWIFT code

Account Number: Full 18 Digit CLABE

SWIFT: SWIFT code

Example:

ARIBA questionnaire 
fields:



THANK YOU.
Bobcat®, the Bobcat logo and the colors of the Bobcat machine are registered trademarks of Bobcat Company in the United States and various other countries.

©2022 Bobcat Company. All rights reserved.


	ARIBA SLP REGISTRATION OF NEW SUPPLIERS
	Ariba SLP Registration for New Suppliers
	SLP Process for New Suppliers�
	SLP Registration of New Suppliers - Introduction�
	Slide Number 5
	SLP Registration Questionnaire
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	SLP Qualification Questionnaire
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Appendix A – Mexico Payment Requirements 
	CLABE - Clave Bancaria Estandarizada
	Payment Fields
	Slide Number 26

