
Welcome to the HP Inc. Supplier Information Portal  

This portal provides information for all suppliers that are conducting business with HP Inc. via SAP Business Network. 

As part of HP Inc.’s ongoing policy to continuously improve efficiency and service quality to suppliers, they are currently implementing the next stage of their 
overall electronic strategy to move away from paper-based transactions. If during onboarding you have business-related questions, those can be sent to 
ariba.supplier.enablement@hp.com or if you have SAP Business Network functional questions, those can be sent to HPIsupplierenablement@ariba.com. Many of 
your questions may already be answered in the topics below. 

What information are you looking for?  

  
 

 

 
 

 
 

     

 

 
 

 

 

 
  

 

 

 

 

   

 

 

 

    

    

  

INTEGRATION  

Access the technical requirements for integration with HP 

Inc. 

LIVE DEMOS 

Register for interactive sessions to learn more about SAP Business 

Network functionality  

PROJECT NOTIFICATION LETTER 

Overview of HP Inc. Initiative 

SUPPLIER SUMMIT 

Hear your buyer’s message regarding being part of SAP Business 

Network 

SUPPLIER TRAINING GUIDE 

Learn how to transact with HP Inc. 

FEES 

As a part of the HP Inc. program, you will not be charged fees, the 

standard fee schedule is provided for your information only 
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https://www.ariba.com/resources/live-demos
https://www.ariba.com/resources/live-demos
https://event.on24.com/wcc/r/2389841/24E2F2D3BDA064E10C01214E131947D6
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODk1MTR8bXpHYTc1ZjcyeTM2NXkyNXg0eHg0MjI0
https://www.ariba.com/ariba-network/ariba-network-for-suppliers/subscriptions-and-pricing
https://www.ariba.com/ariba-network/ariba-network-for-suppliers/subscriptions-and-pricing
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODcxNzl8Vk5Vd3o1ZWRmYngyOXkyNXh4OXgzNzI*


 
 

 

 

 

Supplier Training Guide 

Use the guide below to learn how to transact with HP Inc. via 

the SAP Business Network 

▪ Supplier Functional Training Guide Part 1 
▪ Supplier Functional Training Guide Part 2  

   

INTEGRATION 

SAP Business Network offers the possibility to integrate with your back-

end ERP system via cXML or EDI, for automatic exchange of electronic 

documents. You can access integration guides from the resource list 

below. Integrated suppliers should also reference the SAP Business 

Network Supplier Guide to configure a test account; testing is required 

for cXML and EDI transactions. 

Please send integration enablement questions to the following for expert 

support: 

NAMER: HP Inc. North America Supplier Enablement Inquiry 

EMEA: HP Inc. EMEA Supplier Enablement Inquiry 

India: HP Inc. India Supplier Enablement Inquiry 

Japan/Korea: HP Inc. Japan/Korea Supplier Enablement Inquiry 

China: HP Inc. China Supplier Enablement Inquiry 

 

    

 

 

   

 
SAP Business Network Admin Training Recording/ Guide 

 

▪ Ariba Administrator Training Recording  

▪ Ariba Quick Start Guide 

 

 

 

Support Resources 
 
Access via ‘?’ on your homepage for SAP Business Network Support  
➢ Guide: How to Contact Support 

 
OR 

 
NAMER: HP Inc. North America Supplier Enablement Inquiry 

EMEA: HP Inc. EMEA Supplier Enablement Inquiry 

India: HP Inc. India Supplier Enablement Inquiry 

Japan/Korea: HP Inc. Japan/Korea Supplier Enablement Inquiry 

China: HP Inc. China Supplier Enablement Inquiry 

 

https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=MTAxMzAxfFpWNHVhNjM5OGN5YWN5MjV4eDd4MzY3
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=MTAxMzAxfFpWNHVhNjM5OGN5YWN5MjV4eDd4MzY3
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=OTcxODJ8VldtWVk2MmYyNTk1NXkyNXg0eHg0OTQ*
https://connectsupport.ariba.com/sites/CompanyANID=AN01428918228NAM&h=FqjmDMK0TCVN6FwGStKQ
https://connectsupport.ariba.com/sites/CompanyANID=AN01428918228EMA&h=ZR0UKSkfsTWBvFUvcBmkw
https://connectsupport.ariba.com/sites/CompanyANID=AN01428918228IND&h=ANUdKzliQMOMkEQtyKog
https://connectsupport.ariba.com/sites/CompanyANID=AN01428918228JPN&h=Rv3sgoGEq60jv2qZo8YLA
https://connectsupport.ariba.com/sites/CompanyANID=AN01428918228CHN&h=N9dDwHU4aO8YDLGnTV6NQA
https://event.on24.com/wcc/r/2425947/1B7B1C2FF0468E1465E117659ACAB37D
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=OTcxODN8VXpHTDQ2MmYyNTlkeHkyNXg0eHg0OTY*
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=OTcxODR8RkxzWWk2MmYyNWEyZXkyNXg0eHg0OTg*
https://connectsupport.ariba.com/sites/CompanyANID=AN01428918228NAM&h=FqjmDMK0TCVN6FwGStKQ
https://connectsupport.ariba.com/sites/CompanyANID=AN01428918228EMA&h=ZR0UKSkfsTWBvFUvcBmkw
https://connectsupport.ariba.com/sites/CompanyANID=AN01428918228IND&h=ANUdKzliQMOMkEQtyKog
https://connectsupport.ariba.com/sites/CompanyANID=AN01428918228JPN&h=Rv3sgoGEq60jv2qZo8YLA
https://connectsupport.ariba.com/sites/CompanyANID=AN01428918228CHN&h=N9dDwHU4aO8YDLGnTV6NQA

