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How To Access the Ariba help Center
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What would you use the Help center for?

• Register for the Ariba Network

• Changing your administrator

• Forgot your username

• Need a password reset

Please follow these few steps on how to use/access the Help Center.
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Step 1: Go to your internet browser and go to supplier.ariba.com

Step 2: Open the help center by clicking the question mark at the top right side

How to use the Help Center in 8 easy steps
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Step 3: Once the Help center is open you will need to click Support at the top right side of the help 

center and another screen will open up.
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Step 4: Click the Contact us button at the top left side of the page.
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Step 5: This will then refresh the page and give you several options to choose from. Pick what you 

need assistance with or in this case follow step 6.
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Step 6: click on the first tile that says Register on SAP Business Network
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Step 7: The next step is click Login then Yes. Then click Something else which will then give you the 

option at the bottom right side of the page to click Create a Case.  This will open another page for you 

to get into contact with Ariba support.
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Step 8: Fill out the information below and click One Last step and Support will be in contact with you.



Thank you.


