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Introduction

Dollar Tree e-Procurement Process

This document contains training for your organization around transacting
purchase orders, order confirmations and ship notices with Dollar Tree

through the Ariba Network.
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View Purchase Orders

ARIEA $55 Company Setsrgs v & VAVIDISESS0NE v T Holy Corter »

CIle on |nbOX tab to OUTBOX  CATALOGS  ENABLEMENTTASKS  REPORTS csvoocumensv (GRS
manage your Purchase §
Orders.

Qutstanding Invoices

Inbox is presented as
a list of the Purchase
Orders received by
Dollar Tree.

Click the link on the
Order Number column
to view the purchase

order detalils. Click this icon for additional
Searchi filters allows SR i s display and Group-by options.
you to search using™ !, c... i
multiple criteria.

Orders and Releases (3) bl
Click the arrow next to
Search Filters to )
display the query :

fields. Enter your
criteria and click
Search
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Purchase Order Detall

.7 = Hide | Pnnt Download PDF Export cXML | Download CSV | JResend
V|eW the deta”s Of Order Detail Order History
your order.

From: o
The order header Acme j]I—Un_itlr?rg-!_IUSbebtﬁﬁﬁﬁﬁﬁ 009590921
includes the order Note: You can always Resend a PO which was not
date and information sent to your email address, cXML or EDI properly
, clicking Resend button.
about the buying Additional options:
organization and 'Export cXML to save a copy of the cXML source
supplier information _ _
' Order History for diagnosing problems and for
auditing

Line Items section describes the
ordered items.

Each line describes a quantity of
items Dollar Tree wants to purchase.

Set the status of each line item by
sending order confirmations clicking
Create Order Confirmation.

| Atthe bottom of the purchase order is

the Sub-total value.
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Purchase Order Detail with Collaborative Supply Chain (CSC)

PO Header
PO Header section
displays Contact,
Shipping and
Account information
when CSC is
enabled.

PO Line Items ] uniimited namervalue pairs
section describes the PO Line
ordered items.

When a buyer sends
PO with CSC, the
Retail and Product
Details are displayed
when viewing PO
details.

Unlimited name/value pairs
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PDF Generation

SAP Agba./.



PDF Generation

The option to Download a PDF
version of the PO is now present

as Shown Purchase Order: DO10686114
.
TR
o
n ~ ¢ Swve ds —
rdder Detanl jor Hist q
(} v wes » -
From janize © - w Ui
Acme . e Jei1009590921 A
e . cote braries Dg
23 Anys
1J |
Dotume
(XY
4 i Libnanes -
 Decument o Pict
J Mo B v
e Puct
8 va
Ship All lems To Dak
B MEXNOOSTIS0A
Acme P
123 Anystreat » e ; = 1 { 4
Sunnyvale, CA M85 Save as type:  Adobe Acrobat Document (* paF) -
Linitod Statas
& Hde Felden el
Line | S
BULLNOSE SHELVES 4 PA Do yow went te open e seve DOT0SEE1 14 pull fom svedevlaibiacom? v Canced

Note: If the document exceeds 1000 lines or is larger than 1MB
size, details are not shown in the Ul. Therefore the detail is not
included in the PDF generated [Increased Document Size
Support feature].
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Training and Resources
Dollar Tree Supplier Information Portal

Buyer specific information is available in one place. Select the option Customer Settings in the top right
corner and then click the Customer Relationships link.

822 Company Sefingsv & (ULVBbOReSESSSSd v 4

Account Settings
Help C
bl stiorskips Jsers Notfications

prater to receive relatanship requests a5 follows:
& Automatcally accept all ~slaticnship recussts
Mattaly roviea A0 tulalioowdig regas

Wadaty

Lurrent

. B

1 Select the buyer name to view transactional
rules:

Customer Invoice Rules determine what you
can enter when you create invoices

2 Select Supplier Information Portal to view the

following presentations to learn more about Insert a screen shot of your customer’s
transacting with Dollar Tree: po rtal

Account Configuration Guide

Dollar Tree Purchase Order Confirmation and
Ship Notice Guide

Dollar Tree Invoice Guide

Supplier Membership Program / Supplier
Registration Guide
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Training and Resources - Ariba Network Standard Documentation

Go to: http://supplier.ariba.com
Click Help link
—Click Help Center, Then click on Learning Center to access Product Documentation  —

F - OMDENS & IWVOTOES

Amina NETWORK

View thmse butomwih 1 ba's you
et Mot werh Mo dobe
Nt

| 21ae Leerma e Juin Aribe Networkd
serry o Ariba Mebeark. the ladiag supcher netwark with tver $108 Silas UST! in arvusl
srodscts. and servces

A R | B A EXCHAMGE USER COMMUNITY English [=]

q Home | Learning | Support | | | .. s

16 rmasien Sew
80 3atlary thar 15 te
r

m
4
.
>

User Community Home / ,
The Learning Center was created for
™ users interested in technical product
Popular Topics Sort by: | Relevance [=] Leamning Center documentation.
<@ Product documentation, The Learning Center was design to allow
- i .

[ Seller Basic Ariba tutorials and new feafures. you to browse the full library of product

Leaming Center > Tutorials Documentation documentation and tutorials

E ARIE A . Support Center

Ariba Login My Account Company Account Setfings Company Profile : EXCHANGE UBER COMMUNITY
10 views Edited Aug 09 2013
\{ Home | Learming | Support

B3] Introduction to the Seller Collaboration Console Al

Learning Center » Tutorials Documenta - i Note: Only a subset of the documentation is available in a pre-login state.

... Learhing Center
E v
Dashboards Help@Ariba Company Account Settings My Account = Company Profile Product Documentation Tutorfals
o ) o v} e 1

=| Supplier Received an Error During Catalog Upload, "String Krigh b Getting Stated néroduction to the Seller Callaboraton Constle

shortname with value" xxx "exceeds the maximum length Venkataran] P Registening and Logging In

limit of 50" Senior Asso Hooder | oyl Ceodit Momp oo oo ]
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http://supplier.ariba.com/

Training and Resources - Ariba Network Standard Documentation

Standard Documentation can be accessed also from your account. Click on Help button on Home
page of your account, click Help Center

Click For Users or For Administration tab to view Ariba Network Administrator’s documentation

T |

wehase Order by Volume

ANIB A ExpHANGE USER COMMUNITY

Learning Centel

Product Documentation Tutorials

P For User

» For Administrastors Reagistration and Account Setup
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Help Center — Helpful things to know...

Search: Perform a search to find content not found under Popular

Topics. Results can be sorted or filtered

Popular Topics:
Title links are selected
for you based on the
solution that you were
using when you clicked
on Help; whether or
not you are an
administrator; and your
default language.

Click on link to view
the content item. You
will be able engage
with the content:
author, how many
community users have
viewed the content,
flagged the content as
being helpful to you,
and report problems
with the content.

& A B A EXCHANGE USEH COMMUNITY

User Community Home

Popular Topics

ire] Seller Basics Ariba

Documentation

C ARIB A
Ariba Login My Account Company Account Settings Company Profile

%] Introduction to the Seller Collaboration Console Ariba

Documentation

C ARIB A

Dashboards Help@Ariba Company Account Seitings My Account Company Profile

=| Supplier Received an Error During Catalog Upload, "String Krishnan
shortname with value" xxx "exceeds the maximum length

limit of 50"

Venkataramani
Senior Associate
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Sort by: | Relevance [~

Home | Leamning | Support

Learning Center
Product documentation,
H tutorials and new features.

.- Support Center
(?;- Contact Ariba support.
L)

Popular Tags B e

Purchase Orders Invoice Status
cXML Routing cXML Invoice
Line-ltem Credit Memo PO
Error Messages

Dizcovery Postings EDI
Routing Invoices

Company Profile  Invo

Invoices

Popular Tags:
These are the tags
associated with our
most popular content
items per solution. It
is a quick way to find
documents related to
the topic.

Haadar | aval Mradit b
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Training and resources
Ariba Network standard documentation and useful links

Go to: http://supplier.ariba.com

Click on the Help link in the upper right hand corner of the page to access Help Center. In Learning center
there is Product Documentation available for Users or Administrators.

Learnin J Centel

Help Center >

Product Documentation Tutonials

> |

»

Useful Links
Ariba Supplier Membership page - http://www.ariba.com/suppliermembership

Ariba Network Hot Issues and FAQs - https://connect.ariba.com/anfag.htm

Ariba Cloud Statistics — http://trust.ariba.com
Detailed information and latest notifications about product issues and planned downtime—if any—
during a given day

Ariba Discovery - http://www.ariba.com/solutions/discovery-for-suppliers.cfm

Ariba Network Notifications - http://netstat.ariba.com
Information about downtime, new releases and new features

© 2014 - 2016 SAP Ariba. All rights reserved. Public



http://supplier.ariba.com/
http://www.ariba.com/suppliermembership
https://connect.ariba.com/anfaq.htm
http://trust.ariba.com/
http://www.ariba.com/solutions/discovery-for-suppliers.cfm
http://netstat.ariba.com/

Who should you contact?

Supplier Support During Deployment
Ariba Network Registration or Configuration Support

Please contact iProcurementMDM@familydollar.com for any questions regarding
registration, configuration, Supplier Membership Program fees, or general Ariba Network
guestions.

Dollar Tree Business Process Support

Please contact the Dollar Tree Supplier Enablement team at
dollartreeenablement@sap.com for business-related questions.

Supplier Support Post Go-Live
Ariba Network Support for Actively Transacting Suppliers

US/Canada Toll Free 1-866-218-2155
North/South America +1-412-222-6170
Europe, Middle East and Africa +44 (0) 20 7187 4185

00 800 22227422 (toll free number for France, Germany, Italy, Netherlands, Spain,
Sweden, Switzerland & UK)
Asia Pacific +65 6311 4585

© 2014 - 2016 SAP Ariba. All rights reserved. Public



mailto:iProcurementMDM@familydollar.com
mailto:dollartreeenablement@sap.com

Supplier support post Go-Live

Help Center

Supplier Login

|User Name

Go to http://supplier.ariba.com

If you forgot your username or password click on
the link Forgot Username or Forgot Password.

Login

Forgot Username or Password

To access our Help Center, log into your
account or go to
http://supplier.ariba.com

Click the Help link in top right corner.
Click Help Center and go to Support
section.

Search for any topic you would like to
know more about. If none of the articles
answers your query, click on Create
Online Service Request button to
contact our Customer Support.

Fill out our web form. Select Problem
Type. Note Dollar Tree in the Issue
Description.
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Rlmcisdo Awilon
NEW WV nwva «

Register Now or Learn More

Help Center >»>

Arksa Natwerk  EMEA Adimnistrator

AFIE A IKCwANED USER COMMUNITY

Support Center

h Invoices Undate Common Troubleshooting Tags

Can't find an answer?

Anba Cloud Status

Create Online Service Request
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Appendix A

Brazil — PO, OC and Ship Notice Guide




Service PO (Planned - with Parent & Child line items)

B

Purchase Order: PO_Proformalnvoice 03
Planned PO with parent and
associated child lines. The wrench =
icon designates that this is a service
purchase order and a service entry
sheet is required.

Froew Acee Te: 1M Suppher 31 Purchase Orde

Designated Service PO (wrench
icon)

::::::

Parent Line (shaded)

Child Lines

L
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Creating the Order Confirmation

Purchase Order: PO_Proformalnvoice_03 i

Confirm the PO, no changes can be made to

the child line confirmation is based on the e
Parent line
Purchzsz Order
A
E=a
Review the order confirmation -
=D
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Creating the Service Entry Sheet

|.¥ Create Order Confirmation v | | Create Service Sheet|

|2 Create Invoice ¥

(LG Order History
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Service Entry Sheet — with Attachments

Attachments are allowed 44 Comvers

with the creation and

submission of service

entry sheets as an AFHACHRENLS

additional form of Hns
documentation. Erowe

Name Size (bytes)  Costent Type

PPMNSPRES Sop mn PP UL N pp formnsie_atm podem o omt eppaadehasiond ohast
Upaument IS 33 ZPONCEDCY WNL.OPEDMITTMGIS-0R CEoaUment. SErealshestmy. shest
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Service Entry Sheet - Confirmation

<

Review parent line and
child line items to ensure
that the subtotals are
correct. Then click submit

Create Service Sheet

Confirm and subout this docement

Supplies

TACHMENRTS
mert bst w2t ererriorm m readshastnisheet)

T NG D CONTHA
Joha (e Jan Dow
Emal: nad

SER NTRY S¥ LIN

¥ 1 LWioo2
SENAL 3 2 8 i) - max A
ERVICE
SERV

Service Entry Sarmmary

Service Sheet

Neil Tandnson
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