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“ View Purchase Orders

Click on Inbox tab to
manage your Purchase
Orders.

Inbox is presented as a
list of the Purchase
Orders received by Santa
Clara.

Click the link on the
Order Number column to
view the purchase order
details.

Search filters allows you
to search using multiple
criteria.

Click the arrow next to
Search Filters to display
the query fields. Enter
your criteria and click
Search

B / Show Time

NETWORK
ARIBA Test Supplier 1 ¥
»
» .
Home l Inbox lOutbox Catalogs Enablement Tasks Reports L = s=h Content
= i i i i 1 cli
Pending Tasks Learn how to accelerate payment and convert your receivables into immediate cash! Click Here »
. [search [l Alerts and Messages 2 Items
Action Required to Complete
Enablement Tasks =» Purchase Orders :Z_:_ustomer: ) New Supplier Newsletter — Subscribe E‘i
I ‘ & Today!
¢ Order Confirmations
Profile Completeness SR Order Number: What's New in Ariba Network
DOICES J | B Release: 11s3ANAOD. View Release |1
35% Invoices Date Range: Guide.
Enter a short Payments Last 14 days ~
description to reach =
Test Supplier 1 ¥

Qu

Home Inbox Outbox Catalogs Enablement Tasks Reports [ 1
Purchase Orders Time & Expense Sheets Early Payments and Auctior| CIICk thls ICOﬂ for addltlonal
display and Group-by options.

—~—

Total: 4 1111
s \Ver Customer Ship To Address Amount Date Order Status Settlement  Balance Revision Show / Hide Columns
: - 5 S #. Order Number
k. Pcoiss 1 EA Buyer IFF Hazlet/Union $118.81USD 7 May 2012 Shipped PCard $0.00 USD Original Y s
01 Beach v Customer
Ha?let, NJ . Ship To Address
United States S ATOUEE
] EA Buyer Customer, Inc. $74,625.00USD 7 May 2012 New Invoice $0.00 USD Original v Date
o1 skillman, N3 ¢\ Order Status

United States v Settlement

« Balance
K. PC1022502 1 EA Buyer Beaumont $7,022.50USD 7 May 2012 New Invoice $0.00 USD Original SR evictan
oL Be_a”m""t' S Group by Column
United States
Customer
. PC102250137 1 EA Buyer DEALER $17.95USD 7 May 2012 New Invoice $0.00 USD Original Ship To Address
01 SERVICES Order Status
HOFFMAN Settlement
ESTATES, IL Revision
United States Export to Excel

Export all Rows

[Create ] [Hide in Inbox] | |Resend Failed Orders] Erport Cofrent Bage

/ Date Display

A




a Search Purchase Orders

Search filters allow you
to search using multiple
criteria.

Click the arrow next to
Search Filters to display
the query fields. Enter
your criteria and click
Search.

Once you find the order,
click on the order number
to view it.

ARIB A NETWORK

Test Supplier 1 ¥

Home Inbox Outbox Catalogs Enablement Tasks Reports

Purchase Orders

» Search Filters

Purchase Ordels

Total: 4

mber Ver Customer Ship To Address Amount Date

1 EA Buyer IFF Hazlet/Union
01 Beach
Hazlet, N1

I I ETWORK

Enablement Tasks

Home 1Inbox OutboX} Catalogs Reports

Purchase Orders Time & Efpense Sheets

Purchase Orders

¥ Search Filters

Customer: Min. Amount:

[ 19
E——

© partial number )

Order Number: Max. Amount:

Exact number Purchase Order Status:

Invoice Number: | | View:
L i

Date Range: Last 14 days v
Start Date: 25 Apr 2012 Number of Results:
End Date: 8 May 2012

‘ Purchase Orders Total: 4

N Order Number Ver Customer Ship To Address Amount Date

i i
01

IFF Hazlet/Union $118.81USD 7 May 2012
Beach
Hazlet, NJ

United States

Purchase Orders Time & Expense Sheets Early Payments and Auctions Scheduled Payments Remittances Notifications

$118.81USD 7 May 2012

Early Payments and Auctions Scheduled Payments

Order Status Settlement Balance  Revision

Shipped PCard $0.00 USD Original

Test Supplier 1 ¥

Remittances Notifications

-
©@ All except hidden orders () All ) Only hidden orders
[7] search only blanket purchase orders

100 ~

Order Status Settlement Balance  Revision

Shipped PCard $0.00 USD Original




Note: You can always Resend PO which was not sent to

a Purchase Order Detail

~ your email address, cXML or EDI properly clicking
View the details of your “ Resend button
order.
The order header includes \
the order date and Purchase Order:POLineltemCOntent:5m _—

information about the buying
organization and supplier. order Detail T 7

[ v Create Order Confirmation '] [n Create Ship Notjce] [ - Create Invoice '] Hide in Inbox | Print &ll | Print Screen Contents | Export cXML | Resend

From: New York Sales Purchase Order

New York, NY 10037 In View, CA 95124 (Confirmed)

There are options available

for Create Confirmation, United States POLineJmCOntent:5m
. . Phone: Amounff $1500.00 USD
Create Invoice or Print. Fax: Version: 1
Addltlonal opti0n5: DRdDER DETAI;S i Routing Status: Acknowlefiged
0 bmitt: 1Tues 16 Sep 2012 10:58 PM GMT-07:00 U '
-Resend to reprocess orders Rucaived lr)r; Aenb:nNeltJ;or:von:Suzzav 14 Oct 2012 9:59 PM GMT-07:00 R o
with failed status or test bl e Supplier
2 % 30 NET 45
changes made to order Document
. . COMMENTS
routi ng Settlngs Tha‘P'ar;nt Line Iter is the result of the whole Children lines it has. Status
For exam
-Export cXML to save a -
P seiegyl O Print* | Export cxML | Resend
copy of the cXML source Sl
. . Print All Datails
information |
. . . Print Screen Contents On
-Order History for diagnosing s

problems and for auditing.

You can select between printing just the screen content
or the PO details choosing accordingly in the Print
menu options.




a Purchase Order Detail

N Show Itern Details | [[[]]
" Line Items section S

describes the ordered $3,000.00USD
items.
Each line describes a LINE ITEMS #1,000.004<2 S
quantity of items County Line # Part # / Description $1,000.00L Hide Item Details | [lj]]
of Santa Clara , , btotal

Yi Excavation services $1,000.00L .
wants to purchase. S Rernovsl " 3,000.00USD

10001 Digaing Service

You can expand or collapse Digging = bote L,000.00USD Summary
th_e l.me Iten_] details by 1000z Dirt Remaoval Service
clicking at either Show Hauiing Dirt Away
Items Details or Hide Item 10003 Stabilization Services
Details. Stabilize Walls with Sprayed Concrate

Set the status of each line
item by sending order

confirmations CliCking Create Confirmation | [ Create Ship Notice ~ | | (Hide in Inbox] [Print | [Export cxML] (Resend |
Create Confirmation.

Sub-total: $ 118.81 USD

The bottom of the
purchase order shows
the Sub-total value.
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Order Confirmations

- Create

-  Review

- Submit

- Confirm/ Reject
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o Create Order Confirmation (Required)

o
Purchase Order: S03297217 Se-
l ¥ Create Order Confirmation ¥ [I Create Ship Notice] =l Create w | Hide in Inbox | Print ¥ | Export cXML | Resend
From the PO view, click Confim Entre ordr |
Update Line Items =
Reject Entire Order
the create To: EATestSupplier2 Purchase Order
H : FB’SFESE(;SNZY 14240 fft? S IXthhsé’tfeltszzz (New)
Ittsbur
Confirmation button e Stes i
. ;’hnne: Amount: $2440.3177 USD
ax: Vi He &
a n d Select tO CO nfl rm Email: dgarda@ariba.com Srion
Il, Upd ith
A y) Up ate Wlt OTHER INFORMATION Routing Status: Sent
. unitNo: 643478
leferent Status for vendorIDNo: 049
deliveryReference: 20130213
. d. -d I Il M View more »
Inaiviaual line Items or SHIP ALL ITEMS TO BILL TO DELIVER TO
H H HIGH COUNTRY CONFERENCE CENTER 9999 HIGH COUNTRY CONFERENCE CENTER
REJ eCt Entl re order- 201 W BUTLER AVENUE PO BOX 352
FLAGSTAFF, AZ 86001 BUFFALO, NY 14240
United States United States
Ship To Code: 643478
ThIS exam ple Email: HECTOR.PINEDA@SODEXO0.COM
de monStrateS the LINE ITEMS Show Item Details Page 1 v b [IT]]
Co nfi rm A" fo) ptlon Line # Part £ / Description Qty (Unit) Need By Price Subtotal
.
1 4372504 1(cs) 13 Feb 2013 $34.35USD $34.35USD Details
I H k SQUASH YELLOW STRAIGHT NECK MD
C IC NeXt 2 2996445 1(cs) 13 Feb 2013 $43.08USD $43.08USD Details
SAUCE CHILI THAI SWEET/SPICY
(Updating with P —
Different Status will be = Corfmation N e
. . — EUCOnder Associated Purchase Order #: 503297217
explained later in the o [ Jos% Bupon
‘= Confirmation Shippi d Tax Inf i
. pping and Tax Information
presen ta tlon.) Est. Shipping Date: = Est. Shipping Cost:
Est. Delivery Date: = Est. Tax Cost:
Comments: >
Page 1 v b ¥
Item Part # / Description Qty (Unit) Need By Unit Price Subtotal
1 4372504 1(cs) 13 Feb 2013 $34.35USD $34.35USD =
SQUASH YELLOW STRAIGHT NECK MD
Current Order Status:
1 Confirmed
2 2996445 1(Cs) 13 Feb 2013 $43.08USD $43.08USD

SAUCE CHILI THAI SWEET/SPICY

Current Order Status:

m

1 Confirmed




G Create Order Confirmation

Enter Confirmation Number \

. . Confirming PO MNext b

which is any number you use to
identify the order confirmation [@ Ceofirm Entire confirmation = 123456

. Associated Purchase Order ;' PCO158
(alphanumerlc, no Symb0|5, no (Z] Review Order Customer: EA Buyer 01

= Confirmation - .
Shipping and Tax Information
SpaceS). Est. Shipping Date: 10 May 2012 m Est. Shipping Cost:
. . . Est. Delivery Date: = Est. Tax Cost:
If you specify Est. Shipping - iy | B
Comments: L
Date or Est. Delivery Date
information, it is applied for all -
line items. Part &'/ Deserpticn oty (Unit T
YOU can group reIated |ine items 1 201512 3 1 12 Sep 2012 $1,500.00USD  $1,500.00USD
ining Se
or kit goods and so that they can 1001 1233244 10 (EA) 12 Sep 2012 $50.00USD $25.00USD $21.25USD  $15.75USD
be processed as a unit. GLOVE PWOR-FREE LATX XS
Current Order Status:
10 Confirmed

Click the Browse button, select ltem Groups Pricing Details
the file, and then click Add Unit Details (f Price Details (7

Attachment to enclose
supporting documentation.

01 Box EA $50.00USD 2 [% Box
Pricing Description: This PBQ element specfies that 1 Box is 10 EA and the unit price is for 2 Boxes
1002 1233244 10 (ER) 12 Sep 2012 $100.00USD $50.00USD $21.25USD $15.750SD
GLOVE PWOR-FREE LATX XS

Note: Maximum attachment size
. Current Order Status!
IS 1OM B. 10 Confirmed

Click Next when finished.




G Review and Submit Order Confirmation
Confirming PO

/ - N N Confirm Entire Confirmation Update
[ R . th d Order Confirmation #: 123456
eview e oraer @) Review Order Est. Shipping Cost:
confirmation and click = Cenfirmation Est. Tax Cost:
. Comments:
Smelt' Attachrments:
Your Order Confirmation iS Item Part # Qty Unit Description Need By  Unit Price Extended Price
Sent to County of Santa 1 19313421 1 EA 3 CABLE EXTENSION $118.81USD  $118.81USD
CI Current Order Status:
ara 1 Confirmed (Estimated Shipment Date: 10 May 2012 ; Estimated Delivery Date:15 May
2012)

Once the order
confirmation is submitted,
the Order Status will
display as Confirmed

Purchase Order:PCO158

When viewing FeRRRR [ Create Confirmation | [ Create Ship Notice | \77~ Invoice w| | (Hide in Inbox] (Print | Export cXML] [Resend |-

documents online, links T
Order Detail Order History
to all related documents

d. I d PURCHASE ORDER ROUTING STATUS ORDER STATUS
are displayead. PCO158 Acknowledged Confirmed
Version: 1
. RELATED DOCUMENTS
CI'Ck Done to return to - Order Confirmation:123456

—————

the Inbox.

Order submitted on:Monday 7 May 2012 7:14 PM GMT+02:00
Received by Ariba Network-Early Access on:Monday 7 May 2012 7:58 PM GMT+02:00




/

a Confirm Order with Different Status

Select Update with Different
Status, to set the status of
each line item.

Fill in the requested
information (the same as for
Confirm All option)

Scroll down to view the line
items and choose among
possible values:

Confirm — You received the PO
and will send the ordered
items.

Backorder — Items are
backordered. Once they
available in stock, generate
another order confirmation to
set them to confirm.

Reject — Enter a reason why
these items are rejected in
the Comments field by
clicking the Details button.

- \\

Purchase Order: POEATST10

¥ Create Order Confirmation v | # Create Ship Notice ] (= Create Invoice v ] Hide

Sooficm Entire Ordar

Update Line Items History

in Inbox

Print ¥ Export cXML | Resend

Reject Entire Order
rom: BAYTOUWN REFINERY
PO Box 4646
Houston, TX 772104646
United States

PAYMENT TERMS '{
NET 27

CONTACT INFORMATION

Sales

WHOLESALE ELECTRIC SUPPLY CO
PO BOX 1913

DEER PARK, TX 77536

United States

Phone: + () 2814796055

Fax: + () 1713-431-0474

Address ID: 2019894

To: EATestSupplier2
210 Sixth Street
Pittsburgh, PA 15222
United States
Phone:

Fax:

Email: dgarda@ariba.com

SCREW,LAG,1/2 X 4 1/2,5Q HEAD.BOLT, 1/2 I

Item Part # / Description
10 06000874
Current Order Status:
@ 1,000 Unconfirmed
Cenfirm | 500
20 06000875X

Backorder 500

Reject

SCREW,LAG, 1/4 X 2,5Q HEAD,BOLT, 1/4 IN DI

Current Order Status:

@ 200 Unconfirmed

Confirm

Confirm all

Backorder

Qty (Unit)
1,000 (E&)

200 (EA)

Reject 200] "




a Confirm Order with Different Status - Backorder

Confirming PO

e T T Update Item Confirmation #: 0C456_PART
/ \ D Status
Associated Purchase Order #: POEATST10

|3‘ Review Customer: 12s3 Buyer 03

Enter the quantity backordered e g
. | Enter shipping and tax information at the line item level.
in the Backorder data entry

Est. Shipping Date: = Est. Shipping Cost:
fleld Est. Delivery Date: 1 E Est. Tax Cost:
.
Comments: T Bl

Click Details to enter 7 !
Comments and Estimated e D

10 06000874X 1,000 (EA) 30 Aug 2007 $0.61USD $610.00USD

Shipping and Delivery Dates b (TR SRVRSLIPST B
for the backordered items on e

@ 1,000 Unconfirmed
the Status Details page. com(5 ] e 55 o

20 06000875X 200 (EA) 30 Aug 2007 $0.29USD $58.00USD
SCREW,LAG, 1/4 X 2,5Q HEAD,BOLT, 1/4 IN DI

Click OK when done. T ——

@ 200 Unconfirmed

Confirm |200 | Backorder Reject |

Note: If using several statuses

for a Ilne |tem’ the sum Of the - - y\v\u;m») - [— [

10 06000874X 1,000 (EA; 30 Aug 2007 $0.61USD $610.00USD

q ua nt ItIES fo r th e Stat uses SCREW,LAG,1/2 X 4 1/2,5Q HEAD,BOLT,1/2 I
Should equal the Iine item New Order Status: 500 Backordered

. Est. Shipping Date: 15 Mar 2013 &
q U a ntlty Est. Delivery Date: 20 Feb 2013 i)
Comments: Backordered until March 15, 2013

Click Next.

New Order Status: 500 Confirmed

Est. Shipping Date: 25 Feb 2013 ®m
“ | Est. Delivery Date: zé F;x; 2013 )
\ / * Unit Price: $0.61USD
~—_ Supplier Part: 06000874X
Comments:
Description: SCREW,LAG,1/2 X 4 1/2,5Q

HEAD,BOLT,1/2 1

Subtotal: $305.00USD

m ‘Cancel




6 Confirm Ord

Enter the quantity in the
Confirm data entry field.

Click Details to enter the
details regarding the price
change.

Note the new price in the
Unit Price field on the Status

Details page for the line item.

Enter a Comment regarding
the price change, if needed.

Item substitutions for the
requested part can also be
communicated using the
Supplier Part field.

Update the Description as
needed.

Click OK when done.

.
\

Item

10

Part # / Description

06000874X

SCREW,LAG,1/2 X 4 1/2,5Q HEAD,BOLT,1/2 I

New Order Status: 500 Backordered

Est. Shipping Date:
Est. Delivery Date:

Comments:

New Order Status: 500 Confirmed

Est. Shipping Date:

Est. Delivery Date:

er with Different Status - Price Change

Qty (Unit) Need By Unit Price

1,000 (EA) 30 Aug 2007 $0.61USD

15 Mar 2013 &

20 Mar 2013 i

Backordered until 3/15/13

15 Feb 2013 2]

20 Feb 2013 2]

*Unit Price: I

$0.75USD |

Supplier Part:

Comments:

Description:

Subtotal: ©

06000874X

Price increase effective February 1, 2013 »

SCREW,LAG,1/2 X 4 1/2,5Q
HEAD,BOLT,1/2 1

$305.00USD

Subtotal

$610.00USD



G Confirm O

/
Enter the quantity in the
Reject data entry field to
reject item.

Click the Details button to
enter a reason for the
rejection in the Comments
field on the Status Details

page.
Click OK when done.

N\

rder with Different Status - Reject

20 06000875X 200 (EA)
SCREW,LAG, 1/4 X 2,5Q HEAD,BOLT,1/4 IN DI

Current Order Status:
© 200 Unconfirmed

Confirm Backorder Reject 200| "

Item Part # / Description Oty (Unit)

20 06000875X% 200 (EA)
SCREW,LAG,1/4 X 2,5Q HEAD,BOLT,1/4 IN DI

Mew Order Status: 200 Rejected

Comments: This part has been discontinued, Flease -
contact yvour Sales Representative for
acceptable zubstitutions.|




a Confirm Order with Different Status - Submit Confirmation

Continue to update the status for each line item on the purchase order. Once finished, click Next to
proceed to the review page.

Review the order confirmation and click Submit. Your order confirmation is sent to County of Santa
Clara.

=
Confirming PO -Nextb Exit
Update Itermn Confirmation #:
@ Status

Associated Purchase Order #: 30701793
Review Customer: GSOEAAN4D

Confirmatian Shipping and Tax Information

[ Enter shipping and tax information at the line item level.

Est. Shipping Date: [z Est. Shipping Cost:
Est. Delivery Date: [zl Est. Tax Cost:
Comments: -
[/
Attachrnents
Marne Size (bytes) Content Type

The file size cannot excesd 10MB
Browse... I

Add Attachment
Page |1 =| » ¥
Itern Part & Oty Unit Description Meed By Unit Price Ext. Price
1 5839407 Z C3  MWAPKIN DISP <PRESSMP NAT 24 Sep $39.29USD $78.58USD =
2010
Current Order Status:
@ 2 Unconfirmed b
Confirm |2 Backardar Reject
Z 6520810 2 T3 TOPPING PIZZA BEEF CKD 24 Sep $22.36USD $44.72USD
2010

Current Order Status:
@ 2 Unconfirmed

Confirm Backarder Rejact




/

6 Confirm Order with Different Status

The Order Status will
display as Partially
Confirmed if items were
backordered or not fully
confirmed.

Generate another order
confirmation to set them to
confirm if needed.

Click Done to return to the
Inbox.

- \\

Purchase Order: POEATST10

[V Create Order Confirmation v] [n Create Ship Notice][- Create Invoice v | Hide in Inbox | Print ¥ | Export cXML | Resend

(ORI Order History

From: BAYTOWN REFINERY To: EATestSupplier2
PO Box 4646 210 Sixth Street
Houston, TX 772104646 Pittsburgh, PA 15222
United States United States

Phone:
Fax:

Email: dgarda@ariba.com

PAYMENT TERMS !
NET 27

CONTACT INFORMATION

Sales

WHOLESALE ELECTRIC SUPPLY CO
PO BOX 1913

DEER PARK, TX 77536

United States

Phone: + () 2814796055

Purchase Order

(Partially Confirmed)
POEATST10

Amount: $668 USD
Version; 1

Routing Status: Acknowledged
Related Documents: ¥ 0C456_PART




a Reject Entire Order

Ve

From the PO view, click
the Create Order
Confirmation button [VCreate Order Confirmation VHI Create Ship Noticel < Create Invoice | Hide in Inbox | Print ¥ Export cXML | Resend

Confirm Entire Order

and select to Reject Updat Lie s

Purchase Order: POEATST2 (oo

. . Reject Entire Order
Entire Order‘ CI ICk rom: To: EATestSupplier2 Purchase Order
N PO Box 4646 210 Sixth Street
ext. Houston, TX 772104646 Pitsburgh, PA 15222 (New)
United States United States POEATST2
Phone: Amount: §668 USD
Fax: Version: 1
Email: dgarda@ariba.com
PAYMENT TERMS ! Routing Status: Sent
NET 27
CONTACT INFORMATION
Sales
WHOLESALE ELECTRIC SUPPLY CO
PO BOX 1913
DEER PARK, TX 77536
United States

Phone: + () 2814796055
Fax: + () 1713-431-0474
Address ID: 2019894

Purchasing Agent

HOU-BRRF BUYER2

Email: gsc.proc.sap.po.ob.fax@buyer.com
Phone: + () 713-680-5162

Fax: + () 713-680-6008

SHIP ALL ITEMS TO BILLTO




@ Reject Entire Order

When prompted,
enter Confirmation
Number which is
any number you use
to identify the order
confirmation.

Provide an
explanation in the
comments text box
for the rejection
reason. Click Reject
Order button.

Purchase Order: POEATST2

[ ¥ Create Order Confirmation V] [!. Create Ship Notice] | & Create 1

e w| Hide in Inbox | Print ¥ | Export cXML | Resend

Order Detail Order History

From: BAYTOWN REFINERY
PO Box 4646
Houston, TX 772104646
United States

PAYMENT TERMS {
NET 27

CONTACT INFORMATION

Sales

WHOLESALE ELECTRIC SUPPLY CO
PO BOX 1913

DEER PARK, TX 77536

United States

Phone: + () 2814796055

Fax: + () 1713-431-0474

Address ID: 20193894

Purchasing Agent

HOU-BRRF BUYER2

Email: gsc.proc.sap.po.ob.fax@buyer.com
Phone: + () 713-680-5162

Fax: + () 713-680-6008

Reject Entire Order

Order Confirmation Number: [gcgg7 rREIALL

Comments: Duplicate Purchase Order|

I| Reject Order Cancel




a Review and Submit Order Confirmation

Upon screen
refresh, the entire
order will be
rejected

Your order rejection
is sent to County of
Santa Clara.

Once the rejection is
submitted, the
Order Status will
display as Rejected

Click Done to
return to the Inbox.

Purchase Order: POEATST2

[ v Create Order Confirmation v] [I Create Ship Notice] (2] Create Invoic

[T Order History

v /| Hide in Inbox | Print ¥ | Export cXML | Resend

From: BAYTOWN REFINERY
PO Box 4646
Houston, TX 772104646
United States

PAYMENT TERMS \{
NET 27

CONTACT INFORMATION

Sales

WHOLESALE ELECTRIC SUPPLY CO
PO BOX 1913

DEER PARK, TX 77536

United States

Phone: + () 2814796055

Fax: + () 1713-431-0474

Address ID: 2019894

Purchasing Agent
HOU-BRRF BUYER2
Email: gsc.proc.sap.po.ob.fax@buyer.com
Phone: + () 713-680-5162
Fax: + () 713-680-6008

To: EATestSupplier2
210 Sixth Street
Pittsburgh, PA 15222
United States
Phone:
Fax:
Email: dgarda@ariba.com

Purchase Order
(Rejected)
POEATST2

Amount: $668 USD
Version: 1

Routing Status: Acknowledged
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Training and Resources
Santa Clara Supplier Information Portal

Buyer specific information is available in one place. Select the option Customer Settings in the top right corner and
then click the Customer Relationships link.

Account Settings

Company Settings v X JU-LVBbBfbt565589df... v !

Customer Relationships Users Motifications Account Hier.
jUnitOrg - LV8b8fbt...
ANID: AN02003380348 Current Relationships Potential Relationships

Standard Package

1 prefer to receive relationship requests as follows:

Company Profile > @ Automatically accept all relationship requests

Service Subscriptions @ Manually review all relationship requests
Update

Account Settings

Current

( Customer Relationships - omer -
- -
Users | I Ariba; Inc I Supplier Information
= — Portal

Natifications

B anien

. Select the buyer name to view transactional rules:

o Customer Invoice Rules determine what you can
enter when you create invoices

County of Santa Clara’s

. Select Supplier Information Portal to view the following SUPPLIER INFORMATION PORTAL

presentations to learn more about transacting with Introduction and Overview
Santa Clara: — Dear Suppliers,
Welcome to the County of Santa Clara's Supplier Information Portal! This portal provides information for all
. . . suppliers that are conducting business with County of Santa Clara's via the Ariba Network (AN). Your
o Account Co nflg uration Guide customer selected Ariba as their electronic transaction provider and will use the Ariba Network to exchange

business documents with suppliers, including purchase orders, invoices, and credit and debit memos.

o Santa Clara Purchase Order Confirmation and Ship
The switch fo the Ariba Network begins in the Fall of 2015. Additional information regarding this project is

Notice Guide included in the invitation letter from the County of Santa Clara, as well as on this portal. As part of County
. . of Santa Clara’s ongoing policy to continuously improve efficiency and service quality to customers and
o Santa Clara Invoice Guide suppliers alike, we are currently implementing the next stage of our overall electronic strategy to move away

from paper based financial transaction processing.

o Supplier Membership Program / Supplier Registration

What information are you looking for?




Training and resources
Ariba Network standard documentation and useful links

Go to: http://supplier.ariba.com

Click on the Help link in the upper right hand corner of the page to access Help Center. In Learning center there is
Product Documentation available for Users or Administrators.

Q Home | Leaming | Support

Learning Center

Help Center >

Product Documentation Tutorials

» For Users - Seller Basics

— Introduction to the Seller Collaboration Console
P For Administrators - Introduction to Electronic Catalogs

— Introduction to cXML Business Integration

— Introduction to Catalog PunchCut

Useful Links

* Ariba Supplier Membership page - hitp://www.ariba.com/suppliermembership

* Ariba Network Hot Issues and FAQs - hitps://connect.ariba.com/anfag.htm

* Ariba Cloud Statistics — http://trust.ariba.com

Detailed information and latest notifications about product issues and planned downtime—if any—
during a given day

e Ariba Discovery - http://www.ariba.com/solutions/discovery-for-suppliers.cfm

* Ariba Network Notifications - http://netstat.ariba.com

Information about downtime, new releases and new features



http://supplier.ariba.com/
http://www.ariba.com/suppliermembership
https://connect.ariba.com/anfaq.htm
http://trust.ariba.com/
http://www.ariba.com/solutions/discovery-for-suppliers.cfm
http://netstat.ariba.com/

Who should you contact?

Suppller Support During Deployment

Ariba Network Registration or Configuration Support

Please contact sccenablement@ariba.com for any questions regarding registration, configuration,
Supplier Membership Program fees, or general Ariba Network questions.
Santa Clara Business Process Support

Please contact the Santa Clara Supplier Enablement team at
SCCP2PCommunicationTeam@prc.sccgov.org for business-related questions.

To contact Customer Support by phone:

Go to: http://supplier.ariba.com

1

2. Click Help Center

3 Click Support

4. Click Get help by phone

Note: Only a subset of the documentation is available in a pre-login state. For full content access, login to your Ariba Network
Supplier account and access the same Help menu.
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Supplier support post Go-Live

Help Center

Go to http://supplier.ariba.com

link Forgot Username or Forgot Password.

If you forgot your username or password click on the

Help Center >»>

Supplier Login

Login

orgot Username or Password

s dm A il
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w or Learn More
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Support Center

Q Home Learnlng

| need help with invoices

Best Matches
?’Q What should | do if my invoice has been rejected?

i| Creating Standard Invoices
m Canceling. Editing, and Resubmitting Invoices
?‘Q Can | invoice for freight alone?

m Invoice Comments and Attachments Fields

Can't find an answer?

I Create Online Service ﬁequest I

Common Troubleshooting Tags

Update
Invoices
Buyer Transaction Rules
Invoice Status
« 1 2 3 94 E sages  New Features

Ariba Cloud Status

A
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