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Account Access and Configuration Supplier Login

Name

Go to
supplier.ariba.com

Enter Username &
Password and click
Login to access
your Production
account.

Click the Company
Settings tab to
open the menu.
Click Company
Profile.

Then, click on the
area you want to
update.

Login

Forgot Username or Password

New to Ariba?

Register Now or Learn More

Company Settings » »

jUnitOrg - LV8bafbt...
ANID: ANO2003380348
Standard Package

QUTBOX CATALOGS ENABLEMENT TASKS REPORTS

Company Profile

Orders and Releases All Customers Q
Service Subscriptions

Outstanding Invoices JUnitOrg - 5WQzyIVDAB5589b21009490 Account Settings
5140 Customer Relationships
c11n Users
Notifications
£84
Account Hierarchy
556 View All
s28 Network Settings
0 Electronic Order Routing
Sep 2015 Oct 2015 Nov 2015 Dac 2015 Jan 2016
I sont Electronic Invoice Routing
Accelerated Payments
I 1
i All Customers Last 1} d Remittances
Orders, Invoices and Payments
Netwark Notifications E
. 0 . 0 . . 0 0 0 ) ee View All =
Invoices Rejected Orders to Ship Pinned Documents Orders to Invoice Invoices Pending More e — — )
Approval
Action
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Company Profile Configuration

i Company Settings = ® | jU-LVBbBMhts65589¢
Company Profile

jUnitOrg - LVEbSfbt...
ANID: AN02003380348

Basic Business Marketing (3) Contacts Certifications Additional Dog
Standard Package

Company Profile

Basic: Complete or update all required fields marked by an asterisk in the B «....c susscristions
Basic Company Profile tab. Click the Add button to classify your Company
by Commodities, Sales Territory and Industries.

0 Account Settings

Customer Relationships

Business: Enter additional information for your company, such as Tax or
VAT IDs. Users

Motifications
Marketing: Add a company description, company logo, and/or links to your .. ... Hiersrchy
social media. If applicable, you can also add your D-U-N-S number in the
section marked “Credit and Risk Information from D&B”. *The more
information you provide, the more relevant business opportunities you may
receive. (These are accessed through the “LEADS” tab at the top of your
screen.

View All

Contacts: Add the main company contacts. Additional contacts (role- or customer-specific) can also be
setup.

Certifications: Enter and upload certificates along with their expiration date if applicable

Make sure that you save all changes that have been made.
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Notifications and Network Notifications

The Network Notifications section indicates which system notifications you would
like to receive and allows you to designate which email addresses you would like to

send them to.

Click on Notifications
under Company
Settings.

}Account Settings
Customer Relationships Users Notifications Account Hierarchy
I
General Network Discovery Sourcing & Contracts

Network Notifications
can be accessed from
here as well, or you may
switch to the Network
tab when in
Notifications.

You can enter up to

3 email addresses per
notification type. You
must separate each
address with a comma
but include NO spaces
between the emails.

Electronic Order Routing

\/ Send a notification when arders are undeliverable

Order *
Send a notification when a new collaboration request against an existing order is received
Send a notification when purchase order inquiries are received

Purchase Order Inquiry *
Send a notification when purchase order inquiries are undeliverable

) Send a notification when time sheets are undeliverable
Time Sheet *
) Send a notification when items delivered through pending queue are not acknowleged
Pending Queue *

Catalog Subscriptions

\/ Send a notification when a customer subscribes to my catalog or when my procurement customer
sends status updates on catalogs, including catalog emors

Catalo , ,
9 Note: Only Ariba Procurement solution users can

send status updates fo suppliers.

Junk@phoenix.ari

Junk@phoenix.ari

Junk@phoenix.ari

Junk@phoenix.ari

Company Settings» ¥
jUnitOrg - L\V8b&fbt...

ANID: AN02003380348
Standard Package

Company Profile

Senvice Subscriptions
Account Settings

Customer Relationships
Users

Motifications

Account Hierarchy
View All

MNetwork Settings

Electronic Order Routing
Electronic Invoice Routing
Accelerated Payments
Remittances

Metwork Motifications

View All

Junk@phoenix.ariba.com
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Company Settings v ¥

El eCtrO n i C Ord er RO u tl n g jUnitOrg - L\V8b&fbt...
Methods AND: A28

Company Profile

The method that you would like to transact business with your customers on the network can be set up
in the Electronic Order Routing section. Service Subscriptions

The methods available include Online (portal), cXML, Email, EDI or Fax. Account Settings

Customer Relationships

This means that the PO is sent to your Ariba Inbox without additional copies being sent elsewhere.
If you select any of the other methods, you can choose to send additional copies to the routing Users
method selected (We recommend email routing).

Motifications

Account Hierarchy

For e-mail routing select the check box Include

document in the email message.

This will include a complete copy of the PO in the|vetwork setings

email.

It is recommended that you use a non-

personalized/distribution list email in the Email

Address line

When the Ariba Network sends purchase orders

to mailboxes that respond automatically with | Remittances
on-Catalog Orders with Part Numbers

“Out of Office” messages, the orders will not fail

View All

Metwork Settings

Electronic Order Routing Electronic Invoice Routing Accelerated Payments Seftlement

Electronic Order Routing

Capabiliies Preferences Electronic Invoice Routing

XML Setup Accelerated Payments

- ) ” . . Process non-catalog orders as catalog orders if part numbers are entered manually Metwork Motifications
and the network will indicate that it received the | Al
) X ew Orders View A
auto-reply in the order history log. '

Make sure to configure your e-mail
inboxes so  that the Ariba Network notifications _ P —
H . . atalog Orders withou Email L el eel 3 e

do not fall into the junk or spam mail box aamens 7 s

Online L

Ema\\address‘ dgarda@ariba.com |

ument in the email message

hments online and do not include them with email message. This applies to JI
attachments that have the routing method "Same as new catalog orders withcht
XML aftachments!

Email

outing od for new orde
Catalog Orders with Attachments s without attachments Current Routing m.eth: for new orders: Email
EDI Attachments will be included in the order

If you prefer to Integrate your ERP system with I
your account and need aSS|StanCG, please Agﬂn;fﬂi 1ders withou ® Fax rs without attachments Current Routing method for new erders: Email
contact us at: CommerceAssistance@ariba.com
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Electronic Order Routing

Notifications

For Change Orders
and Other Document

Change/Cancel Orders

Catalog Orders without

Attachments Same as new catalog orders without attachments Current Routing method for new orders: Cnline
Types you may select
m Catalog Orders with Attachments Same as new catalog orders without attachments Current Routing method for new orders: Online

Same as new catalog

O rd erS W i t h O ut I;Jtlj::c-hcrit:ﬁs? Orders without Same as new catalog orders without attachments Current Routing method for new orders: Online
attac h m e n tS 2 to I;Jtljanc-l?r?]tglﬁs Orders with Same as new catalog orders without attachments Current Routing method for new orders: Online
automatically have the | =
settings duplicatedor | . :
you may Set accord I ng Blanket Purchase Orders Same as new catalog orders without attachments Current Routing method for new orders: Cnline

to your preference.

Time Sheets Online Save in my online inbox
Specify a meth Od and Order Status Request Online Save in my online inbox
a user for Send i ng Order Response Documents Online Return to this site to respond to POs
Ord er Res p 0 n S e Payment Remittances Online Save in my online inbox
Documents

Document Status Update Online Save in my online inbox

(Confirmations and
Ship Notices)

Notifications

Order

J Send a nofification when orders are undeliverable.

* | junk@phoenix.ariba.com

Send a notification when a new collaboration request against an existing order is received.
Send a notification when purchase arder inquiries are receivad.

Purchase Order Inquiry * | junk@phoenixariba.com
Send a notification when purchase order inquiries are undeliverable.

Send a nofification when time sheets are undeliverable.
Time Sheet

junk@phoenix.ariba.com
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Current and Potential Relationships

Click on the Customer
Relationships link in the
Administration Navigator.

You can choose to accept
customer relationships either
automatically or manually.

Select Automatically
accept all relationship requests
as the default to not miss any
useful Buyers requests.

" Account Settings | <=

In the Pending Section, you can
Approve or Reject pending
relationship requests.

In the Current Section, you can
review your current customers’
profiles and information portals.

You can also review rejected
customers in the Rejected Section.

—

Customer Relationships Users MNotifications

Current Relationships Potential Relationships
| prefer to receive relationship requests as follows
®  Automatically accept all relationship requests

Pending

Customer

Current

Customer

jUnitOrg -
5WQzydVD565589021009590920

Rejected

Customer

Account Hierarchy

Manually review all relationship requests

Reguested Date |}

Approved Date §

25 Nov 2015

Rejected Date 1

Company Settings = o]
jUnitOrg - L\VV8b&fbt...

ANID: AND2003380348
Standard Package

Company Profile

Senvice Subscriptions
Account Settings

Customer Relationships
Users

Motifications

Account Hierarchy
View All

MNetwork Settings

Electronic Order Routing
Electronic Invoice Routing
Accelerated Payments
Remittances

Metwork Motifications

View All

Default E
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Managing Roles and Users
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Administrators and Users

Administrator

Automatically linked to the username and login entered during
registration

Responsible for account configuration and management

Primary point of contact for users with questions or problems.

Creates roles for the account

User

Can have different roles, which correspond to the user’s actual job
responsibilities

Responsible for updating personal user information
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Company Settings = o]

Role and User Creation

Company Profile

Senvice Subscriptions

Account Settings

Account Settings

Customer Relationships

CIICk On the Users tab On Customer Relationships Users Notifications Account Hierarchy Trv—
the AdmInIStratlon Manage Users Motifications
NaVIgatOT The USGI’S page U e Account Hierarchy
. Users
WI II Ioad ' Username t Email Address FirstName Last Name Ariba Discovery Contact 2 le Assigned View Al
rebecca.novotny@sap.com rebecca.novotny@sap.com Rebecca Movotny Mo [ Access Metwork SET“I'IQS
L Edit ‘ ‘ Delete | ‘ Add to Contact List ‘ ‘ Remove from Contact List ‘ ‘ ake Administrato ‘ \ reate User ‘
1 F|rst’ Create a role y — Electronic Order Routing
anage User Roles
. Electronic Invoice Routi
1. C“Ck on the Create R()Ie Craate ane manage rles for your amemunt Yo can i o aSi e deteils of & role. The ASrinissator ole can b vimwes, bt cannet be redfied o ssignes fo anthar e ctronic Invoice Routing
. Accelerated Payments
button in the Manage roe .
. Name Actions emittances
ROIeS SeCtlon- Administrator Details . .
1 Metwork Motifications

All Access Details Edit Delete

2. Type the Name and a
Description for the Role!

3. Add Permissions to the 2 Second, create a User.
Role that correspond to 1. Click on Create User button.
the user’s actual job
responsibilities by
checking the proper
boxes. 3. Select a role in the Role Assignment section.

4. Click Save. The new 4. Click on Done.
Role is now created.

View All

2. Add all relevant information about the user including name and
contact info.

You can add up to 250 users to your Ariba Network account.

© 2014 - 2016 SAP Ariba. All rights reserved. Public 12




Modify Users

Account Settings “ Close

Customer Relationships Users Notifications Account Hierarchy

1. Click on the e Users E—
Administration tab.

2. Click on Edit for the Users =
selected user. HEEIENE Email Address First Name LastName iba Discovery Contact Role Assignac Customer Assigned

rebecca novotny@sap.com rebecca novatny@sap.com Rebecca Mavotny Mo All Access Al
3. Click on the Reset W[ ew || osse || soswcowsatst || RemowtomComacist || warsssminsror || [ cresteUss
Password Buttonto
reset the password "Edit User
Of the user. View user information, revise role assignments, of reset user passwords. Ariba recommends only using the reset password functionality on this

4. Other options:
Delete User
Add to Contact
List
Remove from e Pho -
Contact L|St nis user1s e Arnba Liscovery L.ontact ™~
Make L Reset Password J
Administrator

Selected User Information

cca.novotny@sap.com
cca.novotny@sap.com
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Enhanced User Account Functionality

JU-LVEbafbts65580df.. » 1 &

Logout
My Account

My Community Profile

When clicking on your name in top right corner, you'll
access the User Account Navigator. It enables you
to:

Quickly access your personal user account
information and settings

Switch To

jU-LvEbafbt565589df1 00959 ..

Switch To Test ID
Link User D5

Contact Administrator

Link your multiple user accounts
Switch to your test account

After your multiple user accounts are linked,
the User Account Navigator displays the multiple
accounts.

Click on My Account to view your user settings.
Complete or update all required fields marked by an
asterisk.

_ If you change username or password, remember to
use it at your next login.

You can hide personal information if necessary by checking
the box in the Contact Information Preferences section.

My Account

Account Settings

Indicates a reguired field

Account Information

Security

* Aribasup@s.c

Change Password

" junk@phoenix.ariba.com

v JU-LVEbafbt5a5589dM 009590921

v lastName

Business Owner

What is the last name of your first boss?

© 2014 - 2016 SAP Ariba. All rights reserved.
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Multi-Org time and invoice consolidation / synchronization

Branch 1 **Parent Account
Branch 1 Parent

ANID 1 1 Master Anniversary Date

Branch 2
A RI B A® T e

1 service invoice per
., Branch 3 guarter for all customers

Network

Branch 4
* No chargeable relationship

Ariba offers invoice consolidation and synchronization for customers

with several accounts
Fees will be invoiced only to the parent account with the payment cycle synchronized for
the entire group.
The parent account will receive one single invoice every three months for all customer
relationships and for all linked accounts.
This consolidation is related only to invoices issued by Ariba to the supplier, the business
operations of each account are still independent.

© 2014 - 2016 SAP Ariba. All rights reserved. Public



What is required to participate in a Multi-Org

The supplier needs to designate a parent ANID under which the invoice will be viewed.
The selection of the parent ANID determines the currency of the Multi-org invoice.
The supplier should also have confirmed list of child ANID’s to be included on the invoice.

A Multi-Org is NOT:
A way to merge accounts.
A way to get a discount on Network Transaction Service fees.

How to create a Multi-Org

Register all accounts which will be included in the Multi-Org.
Create a list of all ANIDs and designate the parent account.
Wait until the first ANID becomes chargeable.

Contact your Supplier Manager or prg_smpbilling@sap.com and send them the list of ANIDs
and the contact details of the person to be in charge of the Multi-Org.

© 2014 - 2016 SAP Ariba. All rights reserved. Public
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Account Hierarchy

Linkage between individual accounts for account management purposes

The administrator of the Parent account can log into the child account and take the
following actions:

Change settings on the child account and complete the company profile

Publish catalogs

Check the status of payment for the Ariba invoice and pay the invoice

Upgrade to a higher Subscription package

The administrator of the Parent account cannot take following actions:
View buyers on the Child account
Create any documents (PO confirmations, Ship Notices, Invoices)
Run Reports

© 2014 - 2016 SAP Ariba. All rights reserved. Public



How to create an Account Hierarchy

Company Settings =

jUnitOrg - L\V8b&fbt...
AMID: AND2003380348
Standard Package

Company Profile

Semnice Subscriptions
Account Settings

Customer Relationships
Users

Motifications

Account Hierarchy
View All

MNetwork Settings

Electronic Order Routing
Electronic Invoice Routing
Accelerated Payments
Remittances

Metwork Motifications

View All

3. On the next page either log

Open the dropdown menu and go to in as an Administrator or
Account Hierarchy. send a request through an
To add child accounts click on Link online form as a Not
Accounts. Administrator.

The Network will detect if thereis 4. Once the request is

an existing account with confirmed by a child
corresponding information. account administrator, the

name of the linked account
Is displayed on the Account
Hierarchy page.

Account Settings

Customer Relationships

Uzers Naotifications Account Hierarchy

Account Status:

No Linked Accounts
It your company hias multiple accounts, you can link the accounts and create a parent-child account hierarchy. Linking your company's multiple accounts can help make them easier to

Link Accounts

© 2014 - 2016 SAP Ariba. All rights reserved. Public
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Training and Resources

MetLife Supplier Informati

on Portal

Buyer specific information is
available on the Network. Select the
name of your company in the top
right corner and then click the
Customer Relationships link.

1 Select the buyer name to view
transactional rules:

The Customer Invoice Rules
determine what you can enter
when you create invoices

2 Select Supplier Information
Portal to view the following
presentations to learn more about
transacting with MetL.ife:

Account Configuration Guide
MetLife Purchase Order
Confirmation and Ship Notice
Guide

Supplier Membership Program /
Supplier Registration Guide

RSP - ccount Settings

jUnitOrg - L\VVE8b8fbt...
ANID: AN02003380348
Standard Package

Company Profile

Senvice Subscriptions

| Account Settings

Customer Relationships
Users

Motifications

Account Hierarchy

Wiew All
Metwork Settings

Electronic Order Routing
Electronic Invoice Routing
Accelerated Payments
Remittances

MNetwork Motifications

Wiew All

Customer Relationships

Current Relationships

Users MNotifications

Potential Relationships

| prefer to receive relationship requests as follows:

® Automatically accept all relationship requests

Pending
Customer
o o ][
Current
Customer
1 Ariba Inc.

Pouliot Industries

2

Account Hierarchy

Manually review all relationship requests

Supplier Information Portal
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Training and Resources -Ariba Network Standard Documentation

Go to: http://svcdev8.ariba.com/Supplier.aw/
Click the Help link

Click Help Center, Then click on Learning Center to access Product Documentation

AR ABiea

Orders & Invoices reueres by avivs netwon =

Supplier Login

If you haven't attended SAP Arily
our year. With well gfler 2,000 attendees
chance tor

English v ubject matter

industry. Due to,

ARIB A EXCHANGE USER COMMUNITY

Home | Learning | Support

User Community Home

Popular Topics Sort by: | Relevance o I (m-C e
m Product documentation and tutorial
’i‘_§| Why do | get the message "The username and password pair you entered was Amanda Hammel .
not found" on Ariba login page? Customer Assistance ‘ The Learnlng Center was Created for
Question: Why do | getthe message "The username and password pair you entered was not Manager Support Center users interested in technical product
found™ on Ariba login page? Answer: You need to enter your Ariba Commerce Cloud usermame A& aniea Get help with specific problems .
and password on this page. You may be getting this error message because you entered your dOCU mentation.

buyer-specific username and

The Learning Center was design to allow
i e you to browse the full library of product
Additional Resources documentation and tutorials.

@ Why did the link in the password reset email expire? Camille Goleb g X
) ) . o Ariba C v I Avriba Exchange

Question: Why did the link in the password reset email expire? Answer: The link in the password rba Lommunity XML User's Guide

resst email notification expires in the following cases: It has been 24 hours or more since you Consultant ey oo -

requested the password reset email: Click Forgot Password again to request a new pass: .

resetemai.. Learning Center

Product Documentation Tutorials

’i‘_§| After clicking Forgot Password and entering my username, why does nothin

appear to happen? -

Question: After clicking Forgot Password and entering my username, why does nothing ap > Get[ing Started - FCI.gCt Username '-1 uu)

to happen? Answer: After you submit your request for a password reset, Ariba sends instrul — Overview of the Ariba Network (3:47)

to the email address configured for the account identifisd by the username. Two potential ; ) - )

Seller Basics (3
reasons you may not
. - - - — Introduction to the Seller Collaboration Console (5:00)
- ) [ Note: Only a subset of the documentation is available in a pre-login state. — Change Your Account Administrator (1:32)
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http://svcdev8.ariba.com/Supplier.aw/

Training and Resources - Ariba Network Standard Documentation

Standard Documentation can also be accessed from your account. Click on Help Center.

Click Documentation to view Ariba Network Administrator’s documentation

Company

csv

Last 12 months

Purchase Order by Volume

FPurchase Order by Amount]

Qutstanding Invoices

an 2016 Febh Z016

Now we're mobile.

Check it out

Update Profile Information 5%

© 2014 - 2016 SAP Ariba. All rights reserved.

paid?

Question How do | tell when my invoice

will be paid? Answe
can update the invoid

& Jasmine Newg

= 10 vl 0

Do | contact Ariba or
Ihave a...
w1 ul 0

How do | tell when m
paid?
w 10 wlt 0

How do | edit and reg
w 16 wld 1

How do | cancel an i
® 11 wh 0

How do | change my
and banking...

w 2z it 0

Trending Topics: Ded
w : vl 1

M1 _pocumentation

{

O

1/8 3%

How do | tell when my inveice will be

AR I BA EXCHANGE USER COMMUNITY

Learning Center

Product Documentation

vy ¥ ¥ v ¥ v w v

vy ¥ ¥y v v ¥

What's New

Getting Started

Managing Your User Account
Catalogs

Orders and Releases
Collaborating with Customers
Creating and Managing Invoices
Working with Payments and Remittances
Reports and Report Templates
Managing Discounts

Auctioning Invoices

Tracking Temporary Labor Time
Application Integration

Administration and Configuration

Tutorials

Forgot Username (1:00)
Overview of the Ariba Metwork (3:47)
Seller Basics (3:00)

— What Are Electronic Catalogs? (4:30)

hat is cXML Business Integration? (2:52)
hat is PunchOut? (4:07)

— Accept a Trading Relationship (1:51)

Add a New User (3:27)

Create a Customer Contact (1:44)

— Configure Your Remittance Settings (1:57)
— Create a Catalog (5:24)

— Publish a Catalog (3:05)

— Update a Catalog (1:21)

i a Purchase Order (4:31)
Send an Order Confirmation (4:42)

Send a Ship Motice (2:53)

— About Invoices (3:26)

— Send a PO-Based Invoice (4:57)

— Send a Mon-PO Invoice (3:50)

About Credit Memos (2:38)

nd a Header-Level Credit Memo (1:58)
— Send a Line-ltem Credit Memo (2:20)

— Collaborating with Your Customers (10:00)
- View a Payment (2:04)

— Change Your Account Administrator (1:32)

Public

Introduction to the Seller Collaboration Console (5-00)




Help Center — Helpful things to know...

Popular | << Help Cente -
Topics- J Search: Perform a search to find content not found under Popular
Titlep links are crea Topics. Results can be sorted or filtered

selected for you
based on the

How do | tell vrhen my invoice will be
paid?

Question How do | tell when my invoice
will be paid? Ahswer Your customer

solution that can update the invoice... I
you were using & Jasmineiewsome _IP_Opu- ar
when you sdited I 192018 ags:
clickedonHelp, | = ¢ 1 These are
whether or not : the tags
you are an o ARIBA EXCHANGE USER COMMUNITY Engish v JU-LVBbEMbL365589df... associated
admInIStrator' Do | contact Aribg or my customer when Wlth our
and your default | |.eca. Q Home | Leaming | Stgport || ot popular
language. A S . content

How do |tell wherl my inveice will be User Communlty Home itemS per
Click onthe link | pais” ) . lution. It is
to view the o o ' Popular Topics Sort by: | Relevance I Leamning Center solu _Ion'
content item. How do | edit and résubmit an invoice? _ ] ) , B m Froduct documentation and ulorals a q!'“Ck way
Youwillbe able f 7 . e ot o o 1 0 e - to find
engage with the How do | cancel an (voice? Ariba according to their own internal business processes. Ariba Customer Suppart can help you B anipa Support Center dOCumentS
content: - 11 b 0 "o :gs:rﬁgamni:?%neuse your account, but your customers are best qualified to explain what they O Get help with specific problems ' related tO
aUthor, VieW How do | change my |emittance address Accou &nt Conte Contac the tOpiC.
hOW many alll'ld _banking... =0 . Pro

mmuni -

ﬁgers Ea\:)e/ Trending Topics: Dece nber 1, 2015 Additional Resources

F+d How do I tell when my invoice will be paid?

. w8 vl L Jasming Newsome a Ariba Exchange
viewed the Question How do | tell when my invoice will be paid? Answer Your customer can update the Communtty Consultant cXML User's Guide
invoice status to let you know when to expect payment. After you submit an invoice, your A anima XML Release Nates
Content and customer receives the invoice and begins to process it. [fthe invoice does not have any
have ﬂagged errors, your customer approves

the content as

K view more [ Popular Tags
being helpful to p g
y0U. and report [ :I faa) How do | edit and resubmit an invoice? Bibi Kubra Catalogs Search Purchase Orders
pr0b|ems with M Documentatio S Question How do | edit and resubmit an invoice after its been sent? Answer If you need to Product Solutions a
h I—I RO 0 LLIETH change information on an invaice youVe already submitted, the invoice must have a status Engineer
t e Content. of Failed or Rejected. To update the invoice details and resubmit the invoice: Go to the Qutbox. A AriB A Invoices
Access the
Spotlight

[F2al How do | cancel an invoice? Kathleen Shih
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Training and resources
Ariba Network standard documentation and useful links

Go to: http://svcdev8.ariba.com/Supplier.aw/

Click on the Help Center link in the upper right hand corner of the page, then click on View more. In the

Learning center there is Product Documentation available for Users or Administrators.

{ 1/6 3

Ihave a..

wilk 0 L] — Add a New User (3:27)

Q Home | L=arning Support
How do | tell when my inveice wil be
paid|;
Ques tion How do | tell when my invoice Learn | ng Center Ask Community
will b2 paid? Answer Your customer
can | odate the invoice...
1 . Product Documentation Tuterials
& asmine Newsome
R - » What's New — Forgot Username (1:00)
vl 0 J — Owerview of the A
P Getting Started — Saeller Basics (3-00)
» . — Int uction to the Seller Collaboration Console (5:00)
Managing Your User Account — What Are Electronic Catalogs? (4:30)
= » Catalogs — What is cXML Businessi Integration? (2:52)

Do | contact Ariba or my custemer when — What is PunchOut? {4:07)

P Orders and Releases — Accept a Trading Relationship (1:51)

>

Collaborating with Customers — Create a Customer Contact (1-44)

:;:i;.lodc tell when my invoice wil be Usefu I L | n kS
® 10

Howe g and restt an vsice? Ariba Supplier Membership page - http://www.ariba.com/suppliermembership
How o cpnclan mvo? Ariba Network Hot Issues and FAQs - https://connect.ariba.com/anfag.htm
How o clange myremnance saaress Ariba Cloud Statistics — http://trust.ariba.com

S L Detailed information and latest notifications about product issues and planned
o T downtime—if any—during a given day

Ariba Discovery - http://www.ariba.com/solutions/discovery-for-suppliers.cfm

viewmore | 17 Ariba Network Notifications - http://netstat.ariba.com
Ask Community Information about downtime, new releases and new features
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Who should you contact?

Supplier Support During Deployment
Ariba Network Registration or Configuration Support

Please contact MetlifeEnablement@ariba.com for any questions regarding registration,
configuration, Supplier Membership Program fees, or general Ariba Network questions.

MetLife Business Process Support

Please contact the MetLife Supplier Enablement team at Rathi.Manjunath@metlife.ae for
business-related questions.

Supplier Support Post Go-Live

Ariba Network Support for Actively Transacting Suppliers
| Region | Contact Number |

North/South America 1412 222 6153
USA Toll Free 1866 218 2155
Europe, Middle East and Africa +44 20 7187 4144
UK Toll free 0800 358 3556
Germany Toll free 0800 101 1989
France Toll free 0800945 115
The Netherlands Toll free 0800 0200 582
Asia Pacific +65 6311 4745
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Supplier support post Go-Live
Help Center

Supplier Login

Go to http://supplier.ariba.com PserName

d

If you forgot your username or password click on the link
Forgot Username or Forgot Password. Login

Forgot Username or Password

) New to Ariba?
To access our Help Center, log into your Help Center > Register Now or Learn More
account or go to

http://supplier.ariba.com
Click the Help link in top right corner. bbbl Reccoiibtiitesinisielie

Click Help Center and go to Support Q vome | Leamingl oo
section.

Support Center

Search for any topic you would like to
know more about. If none of the articles
answers your query, click on Create

I need help with invoices Updats Common Troubleshooting Tags

Invoices
Best Matches

-_,'9 What should | do if my invoice has been rejected?

Online Service Request button to ) Cresing Stanard ncics
Contact Our CUStomer Support. .h‘ Canceling, Editing, and Resubmitting Invoices

?’9 Can | invoice for freight alone?
Fi" OUt our Webform . Select Problem i_\ Invoice Comments and Attachments Fields

Type. Note Metlife in the Issue
Description.

Can't find an answer?
Ariba Cloud Status

Information and |atest notifications about

Create Online Service Request
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