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Relationship Request Letter from

You will receive a
Relationship Request
Letter via email.

Your Relationship
Request Letter
includes Username
& Password for your
Production Account.

Ariba Network

A G

AR I B A" 3= =3
/®\ Lc

Preview Letter - Trading Relationship Request Letter

Chooze Language :E;'lg.l-is-h (-IE-N}' 7|

To Sunny_suoolier,
[Customer-specific content will go here]

Lokesh Tripathi Inc would like to improve the way we do businegss with you, which will result in many
valuable benefits to suppliers like you, We will be migrating our trading processes to Ariba® Network to
take advantage of Ariba's business commerce netwark for fast and reliable electronic transaction
processing.

To begin transacting with us today in a more efficient way, all you have to do is establish an account an
Ariba Metwork, If vou are already transacting through Ariba Metwork with other custorners, you can
leverage your existing account to establish a trading relationship with us.

WHAT THIS MEANS TO ¥YOuU

Whether you are new to Ariba or an existing Ariba supplier, click the link provided in the ACTION

REQUIRELD sechon to start fransacting with us on Ariba Metwork, See the following detailed information for
what you need to do to ackivate your trading relationship on Ariba Network with us,

WHY THIS IS IMPORTANT TO YL

Accelerate transackion processing in a securs, reliable automated environment.
Busingss processes between you and us will be more efficient.

Get real-time access to documents and message statas infarmation,
Strannthen vnnr hosineas relatinnshin wirh e, L

Suppliers with existing accounts receive a different type of Relationship request Letter.

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.
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Activate Your Production Account
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» This is the URL you will use to login into your account.

ﬂ Log into your Ariba Network Production Account

» Your Production Account is activated automatically.

» Your Username and Password were provided in the
Welcome Letter.

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.
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aAccess

Enter your
Username &
Password and
click Log In to
access your
Production
account.

A2
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MNetwao

lUsername: ||

Password: |

Ariba Network-EA Log In

Join Ariba Network-EA !

Register your company on Ariba Network-EA |, the leading supplier networlks with over $100
billicn USD in annual business across industries, products, and services.

Register as a Mew Supplier - EA ==

Forgot Username?

Forgot Fassword?

Introduction to Ariba Network-EA

Connecting buyers and suppliers for successful business collabaration

Ariba Network-EA gives companies a
comprehensive, shared business solution that
gutomates and streamlines multiple business
processes, from trading partner discovery to
transaction management to financial
settlement. Read more ==

What's New

Login Home | Help

Your Network Just Got Bigger

AR
ARIB A O

QUADREM”"

Ariba announced a definitive agreement to
acquire Quadrem, a leading provider of on-
demand procurement, supply chain, and
trading network: =olutions. This will expand
our global reach and help you do more
business with mare partners in all regions of
the world more quickly and cost effectively
than ever before.

More ==

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.



E Terms Before Getting Started with Your Supplier Account

Welcome to Ariba Supplier Metwork, One of your customers has pre-registered vou to receive purchase orders routed though
Ariba SM. Before you can get started, you must first agree to the Terms Of Use. vou will also be asked to choose a new password
for security purposes,

Check the | Agree , , o _ , :
After you've completed these steps, you'll be ready to participate in Ariba SN's global supplier directory, vou'll have instant
boxes to accept the access to many supplier toals and services on Ariba SN to help you better transact with your custorners.,

Ariba Network

Terms of Use & r N
account OwnerShip. V1 agree to the Ariba Supplier Metwork Terms Of Use,

Check the box to accept the Ariba Supplier Network Terms Of Use.

Check the box to take full responsibility for your Ariba SN supplier account.

Cne of your custormers has pre-registered you to receive purchase orders routed though Ariba M. In pre-registering you,
the customer provided Ariba with information about your company - including name, agdress, fax number, email address,
and other information, In order to ensure that your orders are properly routed to you, § is imperative that you carefully
check this infarmation for accuracy. After you login to your Ariba SM account, your corpany will be responsible thereafter
for making sure that your Ariba SN account has up-to-date, accurate information relatiffg to you, Any orders routed to you
are not ariba orders, but are aorders of the customer indicated on the order. all transacf§ons relating to such orders Ariba
SN sends you are solely between you and yvour custorner. Ariba is not an agent of yourfcustormer, and is not responsible
for anything contained in the arder submitted on behalf of your customer.

kp I assume full responsbility for this account, )

Please select a secret question and answer that Ariba SN can use to verify your identity if vou forget your

Select your password.
Secret Question
and provide your
Answer.

(* Secret Question: | Wwhat are your date of birth and country of arigin? ;I This selection will refresh the page content ﬁ\

# Zecret Answer: |Jan ;I IDl I195? MM, DD, ¥rYY)
|united States [USA] =

For security purposes, choose a new password to replace your temporary password.

Choose a NEW
Password’ + Passward: I"."." o

confirm your # Confirm Password: I.."""|

p?SSWOfd a_nd [submit] [Logout]

click Submit. \_ J

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.



AN

ARIBA°

Sections

» Supplier Registration
» Account Configuration
» Enablement Tasks

ABN

A R I B A*

HMetwork

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.




AN

ARIBA°

Configure Production Account

ﬂ You are responsible for the sections below on your

Production Account. You can return to these sections at
anytime to make changes or update information:

a) Verify Account Information and Company Profile

b) Update Contact Information

c) Update Order Routing and Invoice Routing preferences
d) Update Settlement Information

e) Update Notification Settings

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.
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ﬂ Account

Configuration

On the
Administration
tab, click the
Configuration
link.

Users

HANAGE LEEES

Mensge users for your Anba Hebaork gy

Emal &

e User

HAHAGE ROLES

Marma
Arrirastratn

Firsi Hame

I you ankar an amal sian, spacFy tha slian cwrar's nama snd phona rumkar.

Rl Agsigned

Craphe pnd manege roles P T A000unk. Yo oo dew o0 sl the decals of & rok, The Sdmdrasiraio robs oo be wiewsd, bat cennat be madfed o 2558 ned b another iser,

dwabch 1o Tewt Accoand  Helg ©  Lagait
A i, &dmirasirainn, B PaCkaps
ANDD E2350 (e (EL

Wb To Customer
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Profile Configuration

Basic

Click Canfigure to start providing inforration about your cormpany, & check mark and date indicate you have configured that area of vour account. Click Edit Configuration

€

Information

Configure Account Information

Click on the
Configure link

under Basic Profile -
to update your
company address,
contact information,
and company
classification.

I A

Basic Profile =

Enter basic information about vour company,

Optional Configurations %

4

Email Notifications

Here you can view and update email addresses for all your account
notifications on one convenient page.,

Edit Configuration

Electronic Invoice Routing

Enable anline billing with your custormers. Here you can choose routing options
for electronic invoices and enter additional information about your company's
invaice process and policy.

Edit Configuration | Configured | 28 Sep 2007

Accelerated Payments

Configure accelerated payment settings for your account,

4

Advantage Profile o0

Enter enhanced information about your company.,

Electronic Order Routing

Enable online ordering with your customers. Here you can choose routing
options for electronic documents such as purchase orders, time cards, and
order responses, You can also enter additional information about your catalog
and order processes and policies,

Edit Canfiguration | Confiqured | 13 Oct 2005

Settlement

Enable online payment for yvour account. Here you can specify options far
PCard, credit card, and Ariba Processing Plus transactions, You can also enter
additional inforration about your settlerment pracess and palicy.

Edit Configuration | Configured | 28 Sep 2007

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.
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1. Review your Company
Name and Address to
ensure accuracy.

2. Provide a Main Email
address for this account.

3. Provide a Main Phone
number for this account.

4. Check your DUNS
number for accuracy.

5. Set your Profile Visibility
options. This will allow
other organizations that are
on the Ariba Network to see
certain information in your

account profile.

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.

Edit Profile *

Company Info (1) Cormnpany Detail (17

I

Business Info (27 User Info Diversity & Green (17 Advantage (17

#* Company Mame:

Other names, if any:

|Company ABC

* Address L [123 United way |
address 2: | |
address 3: | |

# City: |C|eveland |

* State: IOhio 'i

* Zip: 44114

\  Country: |United States [Usa]
TR PRI P

* Main Emnail: |junk@phoenix.ariba.com D 2 \;

/
l/\
Website: ” N

# Main Phone:

e 1an b

MetworkId:

EAS9001143701 &0

O-U-M-S@ Mumber:

222212222 TN 4

Additional Company Addresses:

Configure list of Supplier]

Countr Ares Mucoher A
USh 1 Profile Yisihility
3 Ariba Discovery-EA provides public directory access to &nba SN suppliers, 5
Jusar =l #~ é

™ Do not expose my company profile to Ariba Discovery-EA users

Extended Profile Yisibility

and preferences. Select who canwiew this information, referred to as your extended profile:
© Make my extended profile available to all &riba SN buying croanizations

& Make my extended profile available ONLY to my current and pending Ariba SN customers

Visibility to Dthers

choose to allow them to contact your sccount adrministratar,
W allow other suppliers to contact your account administrator
Contact Now

Ariba Discovery-EA allows buyers to contact suppliers through the system,

™ Da not allow buyers to contact my company using Ariba Discovery-EA

Each Ariba SN configuration areaJ':IIows you to provide additional information about your business transaction capabilitiss

Cther suppliers may find your organization when they try to register, or perform an expliot search for suppliers, You can

12




You may choose to enter
additional detail about
your company.

This information is helpful
for Buying Organizations
who are looking for
specific supplier criteria.

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.

Edit Profile \1{

Company Info (1) Company Detail (1} Business Info () User Info Diversity & Green (1) Advantage (1)

3

Marketing Headline

Wwe are ranked #1 in Customer Service] -

-

Characters left: 63

The maximum number of characters allowed is 100, including spaces.

Commodities

Select the goods and services your company provides, Postings made by buyers will be matched to you based on the
commodities you select below, Yoo will receive email notification of business opportunities when a mateh is found.

{1y Chemicals

add/Rernove

Sales Territories

Select the territories that your company serves . If you serve limited territories, then select the territories your company
serves below, If vou have global capabiliies, then you can leave the default of "Any" selected. (For example: a services
cormpany might only serve the US, but & goods manufacturer may ship globally ),

{1} ArizonaiUnited States)

Aadd/Remove
Industries
Select your company's industry,
{1y Chemicals
Ty PR

13



Edit Profile l
w Business Info

Company Info (1) Company Detail (1) Business Info (2} User Info Diversity & Green (1] Advantage (1)

Enter additional

|nf0rmatI0n for your Type of Organization: |Corporation = This selection will refresh the page content
Company SUCh as Tax ID Campany Tax Identification Nurnber: | | Do not enter dashes
. ] WAT ID N | |

Entering Tax ID here will .
default this information /=" | | Owner of SN or TIN
Onto Invo'%es yOU Create Exempt from backup withholding: ' yes © o
using the Create Invoice

. g rear Founded: | |
option.

Murmber of Employees (estimate): | |

Annual Revenue: | ;l

You may choose to enter
additional company State of Incorporation; [Alabama =l
information as shown.

Stock Symbols |

Business Type: [~ Broker [ Manufacturer's Representative
[ Contractar [~ Printer
[ Delivery [ Producer
[ Distributar [ Service Center
[ Distributor/Broker [~ Mining Provider
[T Energy Service Provider [ value added Reseller
\ [T Generatar [T Systern Integrator
NG ™ Manufacturer ™ whalesaler
™ Manufacturer{QEM) - 0ther|

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.
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. Edit Profile
Information

Company Info (1)

Company Detail (3]

v

Business Info (2] User Info Diversity & Green (1] Advantage (2

On the User Info tab, you will

need to add the information for [

your account Administrator.

* Usernarme:

# Ernail Address:

1. A Username to login to your \

|00352@gond.com |

The username for your Ariba SM acco

|jyou@ariba.com |

The ermail address for your Ariba SN acghunt,

account.
Note: if you change your
username, remember to use

(" + Current Passward:
* Mew Password:

# Confirmn Password:

sesesseses

your new name upon your next

[+ zecret Question:

login. Update your Email
Address if necessary.

* Zecret Answer:

# Confirm Secret Answer:

|In what city was yvour mother born?

2. Enter a new password. You
will need the temporary
password assigned to complete

st Marne:
Middle Name:

* Last Mame:

this step.
*# Address 1:
3. Ensure a Secret Address 2,
Question/Answer is present. address 3;
Change as necessary. * City:
* State:
4. Update the name and contact * Zips
information of the Account * Country:

Administrator if necessary.

\ane:

5. Add your Time Zone and

|Larr5r

|E‘-r0wn

[acmE

[P o BOX BBCY

S
NE

Default Currency.

[MaTTHEWS

|Morth Caralina ~|

2810 pvataveai Larunings e =]

ILInit

This Chis e Poliossan g ansck Bas 5 Feom ol sEmensl conesst SiITnaEn Iy B S 00N dren STET COE R EtED, §5 08Pl ST R R
T woms Fabed & Pradasy e8dlimiadng mill e sy pos Sise fapdaidly cBdaeleed oo ¢k s d Pl Do sl ey ook ] B0 ok Tmiisheds
I Pl ki parsariat ele b o

Cour .
Tiai Ecarddily Bgres S0 arahirabara thst Toor i8S SriEned o thin ShOHEm MEE S WERESTR GRTRhE el BTl LTAE. 35

U= oher arsdekon shors pei ane lacated, o hidkor deonbed i e ol Cata Pofcy: Ted kvt right e aicirs and mmidify

o pErnerad dais fram witin the spplacEton or by coreacteg Anaa, 1o, = s forth i neh polce

Brelenidd [arrwaPhmerie (Magrigm Slarsard Trens

TEINTE

=

Drteed n ool [Elam G
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Diversity and
Advantage Info

You may choose to enter
additional information about
your company for any Green
or Diversity information that is
applicable to your organization.

If you are an Advantage
supplier, you will be able to
complete information on this
information tab that will be
visible to Buying organizations.
This screen will not be visible if
you are not a member of the
Advantage Program.

For more information about the
Advantage program, please
visit and
read about the Supplier
Membership Programs.

Edit Profile

v

Company Infa (1) Company Detail (1) Business Info (2] User Info Diversity & Green (1) Advantage (1)

Diversity Certifications and Green Initiatives
Buying organizations can view these designations in your company profile and search on this information when looking for new

suppliers, %

[~ Green Initiatives
Your business has undertaken one of the following Green Initiatives, a plan docurmenting how your business is addressing
and implementing sustainable business practices, products and services that are less harmful to the environment, energy
efficiency, carbon repaorting, reduction and/or offsetting, and transportation efficiency.

- Small Disadvantaged Business
Your business is SDB certified, 8(a) certified, HUBZone certified, ar certified as a small disadvantaged business by a state
governmment agency,

r Wwomen-Owned Business
Your business is at least 51% owned by a woman or wormen who exercise the power to make policy decisions and who are
actively involved in the day-to-day management of the business.

Il Minority-Owned Business
Your business is at least 51% owned Edit Profile
least ane or more such individuals o
daily operations.

Business Info (2} User Info

Company Info (1) Company Detail (1)

Diversity & Green (1)

¥Yeteran-Dwned Business

Disabled ¥Yeteran-Owned Busine L
Company Description

Yietnam Yeteran-Owned Busine S h
description on the Basic Profile page.

O O O n

Not Certified
Your business does not have any of

— size — [z | —fork — =l

Waste l:%

Attachments

External Links

LIRL Description

Type

v

Advantage (1}

Advantage Profile Data is not displayed on Ariba Discovery-E& until you upgrade to the Advantage Program.

Enter a full company description that gives buying organizations a more complete view of your cornpany than the brief

Attach File

Status

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.
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mConfigure

Electronic Order
Routing

Click on the Edit
Configuration button
under Electronic Order]
Routing to indicate how
you would like to
transact business with
your customers on the
network.

Profile Configuration

Click Configure to start providing information about vour company, & check mark and date indicate you have configured that area of your account,

£23

Configure Account Information

Basic Profile

Enter basic information about your company.

Here you can view and u ail addresses for all your account
notifications on one convenient page,

Edit Configuration

Electronic Invoice Routing

Enable online billing with your customers. Here you can choose
routing options for electronic invoices and enter additional
information about your company's invoice process and policy,

Edit Gonfiguration | Configured | 28 Sep 2007

Accelerated Payments

Configure accelerated payment settings for vour account,

Advantage Profile

Enter enhanced inforration about your cornpany.

Electronic Order Routing

Enable online ordering with your customers, Here you can choose
routing options for electronic docurnents such as purchase orders,
time cards, and order responses, Tou can also enter additional
infarmation about your catalog and order processes and policies.

Edit Configuration | Configured | 13 Oct 2008

Settlement

Enable online payrment for your account. Here you can specify
options for PCard, credit card, and Ariba Processing Plus
transactions, vou can also enter additional information about your
settlerment process and policy.

it Configuration | Configured | 28 Sep 2007

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.
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Order Routing (continued)
Select how to receive transactions.

The methods available include email, fax, Online
(portal), cXML, or EDI.

Access the Help page for more information on order routing options.

Pracess non-catalog orders as catalog orders if part numbers are entered manually
New Drders

N

Document Type

Routing Method

DOptions

Catalog Orders without
b

>

Note: “Online” sends the PO to your Inbox, but
does not send an additional copy to your email or
fax machine. Selecting one of the other methods
provides a copy sent to your Inbox in addition to a
copy forwarded to the routing selected (email, fax,
cXML or EDI system).

For email routing:
Select “Include document in the email message”.
Use a non-personalized/ distribution list email like

To prevent Ariba Network from failing orders sent
to mailboxes that respond with an “Out of Office”
message, ensure that “Out of Office” appears in the
auto-reply message. See the Ariba Network
Account Management Guide from the HELP page

for more information. —_—
For Other Document Types:

Select “Same as new orders” or set according to

your preference.

Specify a method for sending Order Response
Documents (Confirmations and Ship Notices).

Specify a User to receive failed delivery >
notifications.

Email v

Ernail address:

7 attach cXML docurnent in the email message
[T Include document in the email message

[~ Leave attachments online and do not include them with email message. This applies to all orders with
attachments that have the routing method "Same a5 new catalog orders without attachments”,

Catalog Orders with
Attachments

Online
CXML
EDI

Fax |
ame 35 new catalog orders without attachments = |

Current Routing method for new arders: Email
& pttachments will be induded in the order,

Mon-Catalog Orders without
Aftachments

ISame 5 new catalog orders without attachments =]

Current Routing method for new orders: Email

Non-Catalog Orders with
Attachments

|Same as new catalog orders without attachmentsj

Current Routing method for new arders: Email
& pttachments will be induded in the arder.

Change fCancel Orders

Document Type

Routing Method

Dptions

Catalog Orders without
Attachments

ISame as new catalog orders without attachmantsj

Current Routing method for new arders: Email

Catalog Qrders with
Attachments

ISame a5 new catalog orders without attachments =]

Current Routing method for new orders: Email
& pitachments will be induded in the order,

Non-Catalog Orders without
Attachments

|Same as new catalog orders without attachmentsj

Current Routing method for new arders: Email

- Current Routing method for new arders: Email
‘ Hon-Catalog Orders with ISame 5 new catalog orders without attachments = | o }
Qﬂchmants & pttachments will be induded in the order, Yy,
. —
Other Document Types
Document Type Routing Method Dptions

Blanket Purchase Orders

ISame 5 new catalog orders without attachments =

Current Routing method for new orders: Email

Time Sheets

Onling x

Save in my online inbox

Order Response Documnents

Onling x

Return to this site to respond to POs

Payment Remittances

Qnling »

Save in my online inbox

.

Notifications

Type

Order

Trigger to initiate Notification

¥ Motify me when orders are undeliverable

Email Addresses {one
required)

* IITdept@ariba.com

¥ Motify e when change order requests are updated

18
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{3}EmaHAbns&

Notifications

B A°

Click on the Edit
Configuration button
under

Email Notifications to
indicate which system
notifications you would
like to receive along with
which email address you
would like to send them
to.

NOTE: You can enter up
to 3 E-Mail addresses
per notification type. You
must separate each
address with a comma.

Profile Configuration

Click Configure to start providing information about vour company, & check mark and date indicate you have configured that area of your account,

£23

Configure Account Information

Basic Profile

Enter basic information about your company.

Optional Configurations

o

Email Motifications

Here you can view and update email addresses for all your account
notifications on one convenient page.

Edit Configuration

Electronic Invoice Routing

Enable online billing with your customers. Here you can choose
routing options for electronic invoices and enter additional
information about your company's invoice process and policy,

Edit Gonfiguration | Configured | 28 Sep 2007

Accelerated Payments

Configure accelerated payment settings for vour account,

Advantage Profile

Enter enhanced inforration about your cornpany.

Electronic Order Routing

Enable online ordering with your customers, Here you can choose
routing options for electronic docurnents such as purchase orders,
time cards, and order responses, Tou can also enter additional
infarmation about your catalog and order processes and policies.

Edit Configuration | Configured | 13 Oct 2008

Settlement

Enable online payrment for your account. Here you can specify
options for PCard, credit card, and Ariba Processing Plus
transactions, vou can also enter additional information about your
settlerment process and policy.

it Configuration | Configured | 28 Sep 2007

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.
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@Configure Remittance
Information

From the Company Profile screen,
located under Settlement, click the
Configure button.

Click Create to create new company
information.

Note: If you already have an Ariba
Network account, you may have already
completed this information. If you need

to change existing information, click Edit.

Profile Configuration

Click Configure to start providing information about your cormpany. & check mark and date indicate you have configured that area of your account.

Configure Account Information

Basic Profile

Enter basic information about your company.

Advantage Profile

Enter enhanced information about your company.

\ Optional Configurations

Email Notifications

Edit Configurah

4 Electronic Invoice Routing
Enable anline billing with your customers, Here yo™sgg choose
routing options for electronic invoices and enter additiona

infarmation about your cormnpany's invoice process and policy,

Edit Configuration | Confiqured | 28 Sep 2007

celerated Payments

o Electronic Order Routing

Enable anline ordering with your custamers, Here you can choose
routing options for electronic documents such as purchase orders,
time cards, and order responses. Tou can also enter additional

information about your catalog and order processes and policies.

Edit Configuration | Configured | 13 Oct 2008

o Settlement

Enable anline payment for your account, Here you can specify
options for PCard, credit card, and Ariba Processing Plus
transactions, vou can also enter additional information about your
settlernent process and policy.

Configured | 28 Sep 2007

Address T State
erences
Mo terns
| .
Ittances
Address t City State Country Default
& ok Chairs, Inc, sunnyvale CA United States Yes

> E

Delete| |

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.
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Configure Remittance
Information (continued)

On the Create Address/Payment
Info section, complete all required
fields.

Select one of your Remittance
Addresses as a default if you have
more than one.

Create Remittance Address / Payment Info

fdd a remittance address. Indicate your preferred payment method for the new address, Then, enter information for custom

¥ indicates reguired fisid

Remittance Address

# Address 1. |I’23 Main St.
+*

Address 2 |SLIitE 100

|
|
Address 3 | |
|

* City: |C|eve|and
| ohio =l

|United States [USA]

This selection will refresh the page content

ISeIect contact d(

NOTE: Do not configure a "Contact" on the
EFT/Check Remittances page of your account
because the “"Contact” name may replace
your company name in the Remit-To address
on invoices. Leave as Select Contact.

Remittance ID Assignment

Customer *

Customer ABC

Remittance ID

\

-

21
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@ Enter your ACH

Information

If your organization uses ACH for
payments, select ACH from the
Preferred Payment Method drop-
down box.

Complete the ACH account
information section to complete your
ACH setup.

Click OK when finished.
Click Save to complete.

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.

™ Include Bank Account Information in invoices,

Payment Methods

Preferred Payment Methnd:l Select method = |

ACH
Boocoun
Boocount #:

Confirm
Account #:

| W ire

[4CH
Check
Credit Card

fccount Type: |Se|ect account type = |

ARG
Confirm 4B4:
Bank Mame:

Branch Mame:

| Us Bank Only

| Us Bank Only
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Your Production Account setup is now complete!

Create Your Test Account

» You will now duplicate your Production
Account settings to create a Test
Account.

» Your Test Account is used for testing
purposes to ensure all transactions
(purchase orders and invoices) are
working as expected before moving to
a live, Production environment.

23
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To set up your Test
Account, you need to be
on the tabular view of
your Ariba Network
Production Account.

a) Click Switch to Test
Account.

b) Click OK when Ariba
Network displays a
warning indicating you
are about to switch to
Test Mode.

Note: The Switch To
Test Account button is
only available to the
Account Administrator
username. The
Account Administrator
can create test account
usernames for all other
users needing access to
~ the test account.

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.
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1 Panding Tasks o Bz in accalerate seymesd and cosenrd your ceoerealies (o esadein ceshi Click Here =

Lo Hequinsd i Complsre = e i ——
Enabiemaet Taaks = Pur — Cusizome— Naw Suppher Nwanwtier — Jubgog Todey ! j
(= rErry i ol ) y )
Ordes Confinmanoy Vibat's Flaw i Arom Natrecr Releane: 45, Vme Whais §
Pradila Completasess Octlar b L j
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Cwim Sangm:
Eser your websiae st L& =T
reach POV = S Hidnn 3

M et B

Wimm i3 b &
Parchass triuer Stsius
L e hinos Orders Cumtzmar Hww Chariped Canfrrrommdt Shipod lirw ot In Progress Wil
Hew 100 b Gkosieluicen 0 ] ] ] o
Changed {0l [ ] ] L 1 1 o 1 o
Faibsid 4 1

Eartisdhe Confimmed 10

Farbslly Shipoed ()

Partinlly [nwvsead 400

Custzme Emrt Approveaid Padd e ctar Pl
ERIg 26 K-cent ] ] ] i
Famb2ad ([T EEOEAARME [} ] ] -} g
eI Laut Rafrush: 31 Oct 2010 B:148:30 AN
Croain
r'll -~ I aatly Payenals Cigfomen a3 |=
RO Treie
Far-00) [nvsakes T Suvar-indisiEp Erpiiee For Supaiee-dniaied [Reooanis Byfks My diahi
oo o Alpsrai)jorary 01 (U BT b f1 G P
J Earty Faymcnt —E Changing Account Mode snomen
Al Offeca i Aefreshy 24 Ot 2010 Bi1gedE AN
Froposed Difere

Azzephad OHery

Smrmvabis Salas 0 WARNING: You are about to switch to Test Mode.

Wwhen you switch, Ariba SN lags you off of your Praduction Maode, Any unsaved changes will be lost,

To stay in Production Mode and save changes, click Cancel.
To switch to Test Mode, click QK.

Cancel
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Check the box to
accept the Ariba
Network Terms of
Use & account
ownership.

Select your secret
question and
answer.

Choose a NEW
Password and click
Submit.

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.

Before Getting Started with Your Supplier Account

Take ownership ofyour test account.

YWelcorme to Ariba Supplier Network, One of your custormers has pre-registered you to receive purchase orders routed
though Ariba SN, Before you can get started, you rmust first agree to the Terms Of Use. You will also be asked to choose a

new password for security purposes,

After yvou've completed these steps, you'll be ready to participate in Ariba SN's global supplier directory. vou'll have instant

access to many supplier tools and services on Ariba SN to help you better transact with vour custorers,

[Eheck the box to accept the Ariba Supplier Metwork Terms Of Use. \

¥ 1 agree ta the Ariba Supplier Netwark Terms ©f Use, |

Check the box to take full responsibility for your Ariba SN supplier account.

Cne of your custorners has pre-registered you to receive purchase orders routed though 4
the custorner provided Ariba with information about your company - including name, addr
and other information. In order to ensure that your orders are properly routed to you, it id
check this infarmation for accuracy. After vou login to your Ariba SM account, your compal
for making sure that your Ariba SN account has up-to-date, accurate information relating

are not Ariba orders, but are orders of the customer indicated on the order. &ll transaction}s relating to such orders Ariba
5N sends you are solely between you and your customer, Ariba is not an agent of your cul

riba M. In pre-registering you,
s5, fax number, email address,
imperative that yvou carefully

oy will be responsible thereafter
o0 wou, Any orders routed to you

Etomer, and is not responsible

for anything contained in the order submitted on behalf of your custormer,

@ I assume full responsbility for this account, )

Please select a secret question and answer that Ariba S can use to verify your identity if you forget your

password.

* Secret Answer: IJan =] ||:|1 |195,‘.-‘ (MM, DD, 7T
|United States [USA] =l

* Password:

* Secret QUEStiDn:lwhat are your date of birth and country of origin? =] Thic celection will refrech the page content €

For security purposes, choose a new password to replace your temporary password.

I-------- a
# Confirm Password: |............"“|
\ [submit] [Logout] ./
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Confirm Test
Account
Settings

Repeat steps 8 through
20 to review your test
account settings, similar
to the way you set up
your Production account.

Your Test account should
be configured to match
your Production account.
This will ensure that the
results you encounter
while testing with Buyers
is consistent with what
will result in Production.

Fradile Complebeneis

Esfur your mehsiie
FEBCh Ay =

Quick Links

T

ba

Purchass Gnler Status

.......
4 Customer ABC
Cocw Colm Amag,.

GEOELLNIY - TEST

rFEerrE

i Techn kg

Customer ABC

Cocw Colw Amas,.

T Ml
T HETEn L MIMIMRIAIDTG B MRS
ARAIH EL38) (04D EL

Cusfemee: Faw Supphe Kesairtier — Sioeig Todey! j
I ] 1:: Nbmi'w Naw in At Bateorc Relsese: 35, Ygn Wt j
Dl Nombar: B,

Cznhrmd Shipped Iremzed

NOTE: The Network will always display which
mode you are logged into, (Production or Test). [«
Your Test account ID has the suffix “-T”

appended to your Ariba Network ID (ANID).

Lax} Rafrush! T1 Oct 2010 5:15,41 AN

SR I R R TR A

-

Once you have set up your test account, you are ready to

receive a test purchase order.

NOTE: To use EDI or cXML requires additional configuration steps. Refer to the
HELP link of your account for more information. )

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.
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Sections

» Supplier Registration
» Account Configuration
» Enablement Tasks

ABN

A R I B A*

HMetwork

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.




Buyers may assign
assign enablement tasks
to suppliers to prepare to
testing and transacting.

Select the Enablement
Tasks tab to view.

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.

AR ans A

Inbox

2 Pending Tasks

fction Reguired to cte
Enablement &

/ﬁfile Completeness

35%

Enter a marketing
headline to reach
4 0lp ¥

Quick Links

View: |Last 24 hours Q

E Purchase Orders
Mew {0}
Changed {0}
Failed (0}
Fartially Confirmed {0}
Partially Shipped (0)
Partially Invoiced {0}

[=7 Invoices

Failed (0}
Rejected (00

Zutbox Catalogs Administration

Enablement Tasks

Learn how to accelerate payment and con

Purchase Orders
Order Confirmations
Ship Motices
Invoices

Payrments

More...

Custorner:

Order Mumber:

Drate Range:
Last 14 days |=

[T Exact Match E

Custormer

K. & Buyer Inc

Purchase Order Status

Customers: 1

Changed Confirm

a a

Invoice Status

Custarmer

| & Buyer Inc

=l

Customers: 1

Sent AP

Early Payments

Customers: 1
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Enablement
Tasks

Tasks will display as

Help = Logout

AR B AT . . :
% Garry Miller, Administrator, Basic Package
Home Inbax Cuthox Catalogs Adrninistration Enablement Tasks Reports ANID: AMOZ000189850

Wiew details of all pending tasks and complete them. Click the associated link to complete a task. vou can also reopen tasks that are manually closed, if the

subsequent task is not yvet completed. It is recommended to enter a cormment when reopening a task.

4

Total, My Pending
Tasks, and Pending
Buyer Tasks.

Note: Specific tasks
vary depending upon
buyer requirements.

Click the arrows to
expand the sections to
view individual tasks.

Links will allow you to
Configure, Complete,
or Review tasks already
completed.

Completing a task will
allow you to add
comments before -
marking as complete.

Activities and Tasks for A Buyer Inc view Profile & Refresh
e ——
Activity Name = Total Tasks My Pending Tasks Pending Buyer Tasks
V3 ccount 14 Jul 2010 4 i} i}
+¥ Hurchase Order 23 Aug 2010 4 1 i}

Cramiphsin Task

This activity tracks all purchase order related tasks. vou may have already completed some of these tasks in an earlier activity,

Pending Configure Purchase Order Routing and Motifications

Configure your order routing method for your customers, You can choose specific routing methods for different types of
incoming orders, If you use email routing it is recormmended to setup a distribution list like orders@vyourcornpany .com, If
you select online routing make sure you regularly log in to your account ta check if you have received new purchase
orders. Also configure email addresses to receive notifications when purchase orders are undeliverable (see the Email
Motifications section below the "Electronic Order Routing” configuration).

Mot Started Ready to Receive Purchase Orders

Confirm that you are ready to receive purchase orders, If you want to test your order routing configuration, follaw
instructions on the customer information portal (see link on top of your task list) on how to create a test accou
the docurnent flow,

Mot Started Buping Organization is Ready to Send Orders

vour custormer confirmed that all setup steps are done and that you can to receive purchase order transrmitted

through Ariba Metwork from now on.

Mo Started FPurchase Order Semt

Tour custormner has sent you at least one

= Invaoice

This activit all invaice related tasks. You may have already cormmpleted some of these tasks in an earlier activity.

tions

- wecd it g ackl - th your customners. You can choose different routing options for electronic
in enter additional information about your company's invoice process. Also
tions when invoices are rejected or undeliverable.

i Sl

w0 L1RD

=

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.

Configure

Complete Task

Buper Task

Buyer Task

top &

Configure

Complete Task
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Ariba Supplier Membership Program as of September 1st, 2010

Supplier Membership Program Fees
Annual Volume Per Buyer-Supplier Relationship Fees
< $50,000 USD or< 5 documents sent FREE
$50,000 to $13M and 5+ documents sent 0.155%

Use of integration & catalog technologies (per ANID) $495/year

Relationship with over $13M and 5+ documents sent* Flat $20K fee

*Less than 1% of suppliers will hit the $20K cap

» FREE for all suppliers to join and begin transacting
» Shows value before asking payment
» 71% of supplier memberships remain free

» Integration fee only applicable after document count and
spend volume thresholds are reached.

To learn more about the supplier programs visit
http://www.ariba.com/suppliermembership
30
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Contact Information

Ariba Network Support
eWeb Form

a) Go to

your Ariba Network account.
b) Click on the Help link in the upper right
corner and choose Contact Support to submit a
ticket. Reference your customer.

and logon to

If you have problems logging on to your
account

a) Go to

b) Click on the Account Problems? link and
submit a ticket. Reference your customer.

eTelephone
America: 1-800-577-1522

Customer Specific Questions & Support

For questions about the program, contact

and a

representative from Waste Management will
contact you.

© 2010 Ariba, Inc., All Rights Reserved. The contents of this document are confidential and proprietary information of Ariba, Inc.

Resources

Supplier Education Portal

Ariba Network Documentation
a) Go to

b) Click on the Help link in the upper right
hand corner for documentation & on-line
tutorials.

Ariba Network Hot Issues and FAQs

Ariba Network Notifications

Information about downtime, new releases
and new features

Ariba Supplier Membership page
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Swrich ba Tast Azzamt - Help = Logoat
& ARIB A AT P N T

Ariba Support Homn  [EEICES kT bt (11T T i Enphbmans Tasis - Hegied pmn::

F':.om the Home p?ge 1 Taaks Lmarn how b srcslersts peyment sed conuert e receivables sin immedisbe coskd Dick Bgrg =
click on the Help link. Py W
— mhx?-‘tlriml:. ';i-"'n:i:t' e v Curamar: ) Hiew Seeplmr Tawelnsar — Spbgonby Teday i |
You can choose . = . PR | e e e 1k Nk R 45, irads o
Documents and Tutorials : St tstan e " -
" hhts [Pwgeneg
or Enter your webgite 1o Pajrianis =: k'l"‘:
(L U nt 14 dave j
ruach T = Wk
You can choose to Quick Links F e ot (R
contact Support. wew [ Sk | @
L Purchise Drders Clatrran Fiw Chunged Cimtrmms Shigped Inviced 1t Froprmms Pl
[ b HomeHun g | i g ! i g
Documents and s e chn z : ; i : i i
Tutorials: Allows you to LR Les e e b
aCC_;eSS and_searCh for -::::1 |: :?::1.:;;:'- Niiniiie Staks Clitiners: 1 e
art|C|eS, GU|deS, Whlte Cheb e St Egpeired Fad Redaiied Faied

Papers and more. \ g 3 : ; ; : g
Paded [0} : GEOEALNAS { ! i ' i

Lo, Aelfesh 2L O 2000 39112 4K

Help = Logout

Contact Support: Allows

Docurnentation and Tutorials

. Hyohk e Suppmrnnead Twmuris Ziphie mr Aurimn
you to enter basic Contact Support i pera
information on your 10005 005D

& Refresh Content

Lok Bmfrwah: 24 Oct 0L0 7:95:13 4K

problem and submit a
request to our Help Desk A
for direct support. You
will be contacted by Ariba
support.

3 Items

08]: Company Profile Out-of-
ke vour prafile to maximize your

hotential customers,
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