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Send a written request to SAP Ariba Customer Support via a short webform.
Provide Short Description, Details, and Attachment to ensure fast and accurate 
response. Make sure your submission is detailed, including steps to replicate. 
Our Target Response Time is 4 hours.

Start a live chat with SAP Ariba Customer Support
Connect to a live chat service to discuss your questions live, in writing

Fill in a Short Description 
of your issue. Fill in your 
personal details including 
a phone number you wish 
to be contacted at. 
Specify which supplier 
account is your question 
related to by specifying 
your User ID and/or your 
ANID. Hit Submit to 
request a callback from 
the next available 
specialist.

Search the Ariba Exchange Community for self-service help options
Use the search bar to find answers to your functional and navigational questions.
Find Product Documentation, videos, tutorials, step-by-step instructions or Q&A from 
other suppliers, such as yourself.
Gain access to the below support options by researching your question first

How to Find Answer to Your Question 

Let us call you: Avoid waiting on the phone.



Click-To-Call
Avoid waiting on the phone.
Fill in a Short Description of 
your issue. Fill in your personal 
details including a phone 
number you wish to be 
contacted at. Specify which 
supplier account is your 
question related to by 
specifying your User ID and/or 
your ANID. Hit Submit to 
request a callback from the 
next available specialist.

How to Update Your Existing Service Request

When logged in your 
account, you can 
view a list of your 
Service Requests 
currently open with 
SAP Ariba Customer 
Support. 

Review and update your existing Service Requests

Click on the SR title to view the details of your open SR. 
In your SR details, you can request a follow-up to your SR via Email, 
Chat or Phone. Fill in and Submit the presented form to send your 
request. The next available specialist follows-up.




