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HOW tO Find Answer to Your Question Jackfruit Jones [ESI0

Search the Ariba Exchange Community for self-service help options
Use the search bar to find answers to your functional and navigational questions.
Find Product Documentation, videos, tutorials, step-by-step instructions or Q&A from

SU ppﬂrt Center other suppliers, such as yourself.

Gain access to the below support options by researching your question first
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i Send a written request to SAP Ariba Customer Support via a short webform.
| need hEIP with Start Provide Short Description, Details, and Attachment to ensure fast and accurate
Examples: _ response. Make sure your submission is detailed, including steps to replicate.
. Our Target Response Time is 4 hours.
Prerequisites
Bidding in an auction Start a live chat with SAP Ariba Customer Support

Importing my responses Connect to a live chat service to discuss your questions live, in writing

Let us call you: Avoid waiting on the phone.

) Problem Description Fill in a Short Description
My Open Service Requests snortDescription: | B of vour issue. Fill in your
Do you require assistance bidding in an event that closes within the next 60 minutes? persona| deta”S including
. OYes (O No
Cancel Service Sheet Oct 30 Contact Information a phone number you wish
First Name: *|Jack‘|‘ruit | to be Contacted at.
Can't find what you are looking for? Lt us help you. Lastitame: *[uones | Specify which supplier
. . UserlD:  [jackiuijones@jackiruitiones.co.uk | account is your question
Choose your communication preference: Company: *[Jackfruit Jones Fruits Pty Ltd | related to by specifying
™ Email SAP Ariba Customer Suppﬂﬂ Email: *[jackfruitiones@jackiruitiones.co.uk | your User ID and/or your
— . Phone: *Coumry:|AustraIia V| ANID. Hit Submit to
[i‘l_.-"h] GEt hEIp hy IlVE ﬂhﬂt Country Code: 61 Number[411112222 | Extension:| | request a callback from
> Confirm Number,[-61411112222 | the next available
t. (et help by phone @ Ariba Network ID: *[AN0 1054721929 |

specialist.

* Riequired Fiekis Submit Cancel




How to Update Your Existing Service Request JackfruitJones (TR

earch q Home | Learning | Support

Support Center Message:

| need help with Start

File Attachment 1- Mo file selected. S

) SAP Ariba Customer Support
My Open Service Requests

—, Thanks for contacting us! To better serve you, please fill out the short form below and click the Start
Chat button in the lower right.

Cancel Service Sheet

Oct 30, 2017

Full Name: |JackfruitJnnes

Review and update your existing Service Requests

Email: |jackfruitiones@jackfruitjones.co.uk]
When logged in your Phone

account, YOu Can
Cancel Service Sheet view a list of your Initial Question:
Created” Oct 30, 2017, 12:25:41 AM :
Ariba Network 1D ANO1054721929 Service Requests
Emal jackfruitones@jackfruiiones. co.uk | current|y open with | Start Chat
U SAP Ariba Customer
Support.

|
You can call me: |Jackfruit | *

|

|

* | 44-161-0000
Service Request 542392 |

Short Description:

Request a follow up: ‘ ¥ Email H =' Chat |

Fhone: Provide the following information, and the next available specialist will call you.
Click on the SR title to view the details of your open SR. Country: [ Austrslia ]

In your SR details, you can request a follow-up to your SR via Email, Country Code: g1 | Number: Extension:[ |
Chat or Phone. Fill in and Submit the presented form to send your Confirm Number [se1411112222 |
request. The next available specialist follows-up. Submit






