SAP Ariba

Supplier Guide

CONFIDENTIAL

THE BEST RUN w



Introducing: PDF Invoices

High Level Process
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Buyer enables PDF Invoices
Provider completes supplier invoice

Supplier uploads 5-10 example mapping Upload invoice using Ariba Network OR
invoices which is a representative

sample of Supplier Organization’s Supplier sets processing preferences on Send invoices via E-mail

invoices into Ariba Network Ariba Network
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Setup and Testing

Enabling PDF Invoice Feature

Enablement is initiated by Supplier; time required 10 minutes

Setup should be done from Supplier’s PROD account, which enables use of PDF Invoice for TEST and PROD account “Electronic Invoice Routing Settings” >
“PDF Uploader” tab (4 step process)

Specify the user E-mail who would like to be notified of enablement status
Upload a representative sample of Invoices (5-10) for creating conversion templates. Template creation and activation takes a maximum of 48 hours

Finalize processing settings after enablement is complete (step 4)

Testing PDF Invoice Feature

Request a test PO from your customer (optional step)

Send Invoices to your customer from Ariba Network Test supplier account (-T) to the Test Buyer account
Review conversion results and make adjustments if necessary

Confirm successful receipt of Invoice
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Using PDF Invoices in Production

Web Upload of PDF Invoice
Choose “Upload PDF Invoice” from “CSV/PDF Documents” menu on Supplier Account home page
Choose <customer> as Customer
Upload Invoices
Go to OUTBOX - Converted Documents
When status is “Converted” go to OUTBOX - Drafts tab to select and review the converted invoice. You can edit data while in drafts tabs
(4 hour maximum time to convert PDFs)
Finish review and submit the Invoice. Invoice will move to “Invoices” tab

E-mail PDF Invoices
Ensure that the E-mail address from which invoices are sent is updated in step 4 of the enablement process

Add pdfinvoice-prod@ansmtp.ariba.com as the E-mail address
Specify <customer>’s ANID in the subject line (ANXXXXXXXXXXXX)
Send the E-mail. Repeat steps 4 through 6 to submit Invoice

Please note: Once you are comfortable with the process and no longer need to review, uncheck the option to send converted
invoices to drafts folder. Successfully converted invoices will be submitted directly to <customer>
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mailto:pdfinvoice-prod@ansmtp.ariba.com

Experience PDF Invoices
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Onboarding with PDF Invoices




How to know if | have gained access to ?

Connect to your

If you have access to the PDF Invoices solution, you will see on your home screen <CSV/PDF Documents>
u HH Company Settings v jU-pOtjuAOkSbObccdd.. v ¥ Feedback Helpr

Ariba Network

INBOX OUTBOX CATALDGS REPORTS MESSAGES

Crders and Beleases | All Cusiomars Cirdear Mumber - N
Cande Trands Refraah

Furchase Order by Amount Last 12 months

There is no data to show on charts.

Furchase Crder by Valume
Purchase Order by Amount

Ouistanding Invoices

Orders, Invoices and Payments All Customers Last 14 days Now ve're mobile. ‘l

ol 1 hisnpomne
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How to onboard with ?

Onboarding happens once from your Production account. You cannot
onboard from your Test account.

To onboard, follow these steps:
Connect to your Production account

From your Home screen, click on <CSV/PDF Documents>, then
<Upload PDF Invoice>

You will be redirected to the onboarding screens*
*Caution! If your onboarding has already been successfully completed, this

action will take you to a screen from which you can upload PDF Invoices to
Production. Make sure you have tested before.
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Onboarding — Step 1

Step 1: Read through the process flows
and understand the PDF Invoices
solution

A, Click on the boxes for more
detailed information

5.  Check the <Enable PDF Invoices>
box and column

C.  Hit <Next>

Network Sattings

Elecrorc Onder Rowing
aanarsl

I 1 Snawt feslure acthvalion

Elecronic osce Roubng

Taw Invvoicing and Anchiving

Arreweraied Pagmens Eesiernent

POF Irvoices

POF Invoicas onboarding steps

2 Sl up Sahs cfenge nolificalion

31 Upioad sample dooumenls

4 Finakee leshie seRFos

SAAFT AR ACWANon

Email PDF invosce processing steps

Satup stetus change
natification

Upload sample
documents

Onbaarding may ke 8 fow days. To recewe infomation reganding your
B¢ onboandng status, anable his newicaion.

Onbaarting can have fee possinle SEAlUSES. in progress, successiully
complated, and failed

m) S

()

PDF invoice processing steps

Uplcad POF irvecns

Flrview culrae bon Feaiils

e ke (optare |

rabie FUF wasces

Vi
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Onboarding — Step 2

Step 2: Setup onboarding status change
notification.

Here you define the E-mail address to
which a notification will be sent after the
onboarding has been done.

The notification will either advise that the
onboarding was successful or that there
was a problem. If there was a problem,
you will have 2 more onboarding
attempts.

Check the box
Define E-mail

Hit <Next>
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Onboarding — Step 3

Ariba Network

Step 3: Upload 5 to 10 examples of PDF
invoices representative of your invoicing Network Settings -
practice with the customer.

) i i Electronic Ordar Routing Elactronic knwoice Routing Accelerated Payments Satlemeant
Prepare example PDF invoices. Hit
<Browse> and select the files from
. . Ganaral Tax Invaoicing and Archiv FPDF Uploadea
your Computer. Hit <Add files> anera 1% [rveicing and iing Aloader
. . 1, Aclivaka faalura .

Hit <Submit> Upload Sample POF Invoices o

2, Stup stabus change notific

PF Brovess T Tikes sabachag
3. Upload sample documants
ok Fil
4, Ciher configuration
Filer Marrs File Size (byles

Pranvious
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Onboarding — Step 3

Step 3:

Once you have sent the example PDF invoices, the system displays <Onboarding in progress>. In 48 hours, you will receive the onboarding status
change notification.

Ariba Network

Metwork Setlings m

arhonic Cder Rowting Elactronic Irvmica Roubing Accelerated Paymants Setflerment
General Tax Invaicing and Archiving POF Uploader

1. Actverte featura
Onboarding Slatus

2. 5et-up siatus change natificatiy

I 3. Uplnad Sampia documants — POF uplosder onboanding in progress
4, Oiher confiquration
ATIICE your abast submeied LU woioas cick on the iolkowing link- Downlcad POF imioices
Proyious
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Onboarding — Step 3

Step 3: If you see the following message on step 3 in your Production account, it means that you have successfully onboarded. You can now run tests with
your test account.

Hit <Next> to finalize the settings of your Production account.

Ariba Network

Metwork Settings

Elerimnic Cutder Routing Elediranic Invmice Routing P Paymenls SettiEment

Genaral & Invoicing &md Archiving FOF Invoices

1. Stan f=ature actation
Onbaarding Status
2. Set up stehus changs rodication

3. Upload sampe aocuments Yaur POF inveices enboarding was successfully completed.
Yol are neady 1o submil FOF inaioes

For pre-production bests, swilch 1o test 1D
4. Finalize teature setngs

10w TilCa K FEEST SratniRes S LD ChCK On T wing ik Dawnioad sampie POF imedaces

S “
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Onboarding — Step 4

Step 4: Finalize settings of the Production
account.

Request draft invoice to be created out of
your PDF before submission to review the
extraction results (recommended).

Enter the E-mail address of your
organization if you want to send PDF
invoices via E-mail to Ariba Network.

Activate the 2 notifications and put the E-
mail address to which they must be sent.

- For standard accounts, if notifications are not set,
notification will be sent to the E-mail address from
user’s account

Hit <Save>
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Testing PDF Invoices




Can | run tests with my Test account?

Switch to your .

R e

My Accoun
SwRch Ta

M-
pOfvAOKSEIDoC£310008204238
lasiNams

Purchase Order by Amaourit Lasl 12 monmns
There is no data to show on charts. Shwiich Ta Test 1D

Link Liser [0
Punchase Oider Oy Vilume
Furchase Dader by Amount

Cutstanang Invmies

Orders, Invoices and Payments All Custome s Last 14 days Ny wa'e mohila

Check it out
0 a 0 0

Orders o bmcice Orders inaiMesd  Iwoioes Rejected Finned Cocumenis ) m
ATenton

[asks

Uipciate Profie Infomnabiorn
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Can | run tests with my Test account?

In your if you have successfully onboarded following the process in the previous section, you will see on your home screen <CSV/PDF Documents>.

It means you can test PDF Invoices

AT TS
u Company Setlings « jU-pOtjvAOkSb0bcc49.. v ! Feedback Helpw

Ariba Network

INBOX OUTBOX CATALDGS REPOHRTS MESSAGES Create »

Guide Refraah

Orders and Feleases | All Cusiomars Cirdear Mumber L‘ C‘
ranas

Furchase Order by Amount Last 12 months

There is no data to show on charts.

Furchase Crder by Valume
Purchase Order by Amount

Ouistanding Invoices

Orders, Invoices and Payments Al Customers Last 14 days Now_'gc'rc mobile.

ol 1 hisnpoman
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How do | start testing?

Make sure you complete the PDF Invoices settings in your Test account.

Go to <Electronic Invoice Routing>

Click on <PDF Invoices>

4w " Femiback  Help v

SelUp1805281 22002vIE
ANIDT AND2001263262

Standard Package Credle »

Metwork Setlings

Company Profila ¢
Service Subscriplians Farizet

Last 12 month ACCHET SENngs Bl Cioer Rouling ERcirgmas: Fygice Rouling Bd0sieralel Payments SEIEMEN
Customer Relationships
s General ax Invoicing and Archivind POF Invoices

Hoificiions

Capabllities & Prefarances

Application

Sending Method

Wiew All
Hetwork Settngs Document Type Rowting Metho
Electronic Ordar Routing
SN o c krvcice: Fouling | | Imvoices Criire FUEfUIn o This =i
ast Acceerated Faymeants
Resmitances Customer nymces oriline Fave Inmy onl

MNetwork Nolficalions
Auat Logs
Maotifications

—— ierw All

asks

Update Profile Informt
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How do | start testing?

Request a draft invoice to be created out of your PDF before submission to review the extraction results (recommended).
Enter the E-mail address of your organization if you want to send PDF invoices via E-mail to Ariba Network.

Activate the 2 notifications and put the E-mail address to which they must be sent.

Hit <Save> and close the page. Ariba Network
MNetwork Settings Cloze
Eleronc Oroer Routing Elsctronic Fmvoics Routing Acrzertes Faymens Sepement
Ganar Tax Invaicing and Archiving POF Irwnices

1. it fzaviuee actvabion - .
. PDF Invoice Settings

2. 5el up s1aius cnange noalcaion
'

3. Uipina sam pie Goc umeEnss

. Your emall address for sending PDF inmvalces 10 Anba Netwark
4. Finalze fealure eflings :

Motfications
Type Eand nolihcabons when To =mal addres=

CF Entice Falwe v
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How do | send a PDF invoice In test?

In your , click on <CSV/PDF Documents>, then hit <Upload PDF Invoice>.

- ma Company Settings » jU-pOtivAOkSb0bco49... » !

Ariba Network

INBOX OUTBOX CATALOGS REPORTS MESSAGES CSVIPDF Documenis «

Upload

Orders and Heleases  ~ | All Customers Ordar Number
Order Confirmation CSVW

Purchase Order by Amount La; 19 montt_ Ship Notice CSV

There is no data to show on charts. Unload PDF Involce

Download

CS\V Ted

COutstanding Invoicss
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How do | send a PDF invoice In test?

Select the customer you want to invoice.

Select the PDF invoice you want to send from your computer. Hit <Browse> and choose the file.

Upload the file

After the file is uploaded, click the link suggesting to redirect you to the page <PDF Conversions>. This is where you can track the status of your document.

Ariba Network

Upload PDF Involce

Ariba Network

Uplead PDF Invoica

Cumtomssr W
"OF Fies. | Beowse | NOMes sseces
The seeciad file was suctessiully uploated I you want 10 B2 redreciad o he POF Cowersons fege, dick on [he ilomng ink PDF Conversdans
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How to track the status of my PDF invoice?

In your , g0 to <Outbox>, then hit <PDF Conversions>.

Ariba Network Compeny Seitings v U-POWACKSIODCCHL. ¥ Feedbak  Helpr
/ i elWOrk

HIOME B CATALDGS REPOHRTES MESEAGES CEVIPDF Documents + Create =

Irniioes Crdar Canfmshons Ship Motices Drafs F Corversions

Invoices

* Search Fillars

Ariba Network S ' o

HOME 100 CATALOGS REFORTS MESSAGES = IF DivcLimenis »

Iaaines e Confemmations Siap Motices Dt POF Comersions

PDF Conversions

» Search Filters

iz
FPDF Conversions (1) e— y
File Mame Fil= Typ= Customer Eigtus 10 Subsmissaon MMethod Dale Reference
pdidemo? . padr [l se{buy 15052812 3002T17 Conyersion Fending Chrirse Jul 11, 2018 531 Frd
Fage b

Once your invoice has been converted, go to <Outbox> - <Drafts> or click on the <Reference> corresponding to your invoice on the <PDF Conversions> screen above.
Review the extraction results, make any corrections if needed and submit the invoice.
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Sending PDF Invoice via E-mall




Supplier registers From E-mail address online

Ariba Network

Network Settings

Electronic Order Routing Electronic Invoice Routing Accelerated Payments Settlement

General Tax Invoicing and Archiving PDF Invoices

1. Start feature activation . .
PDF Invoice Settings

2. Set up status change notification .
| Send converted PDF invoices to the Drafts tab in my Outbox for my review.

3. Upload sample documents

l 4. Finalize feature settings Your email address for sending PDF invoices to Ariba Network

By entering this email address and pressing Save, you authorize SAP Ariba to accept invoices on behalf of your organization without any other authentication but based solely on receipt of PDF files from this email address.

Email address: marrino
Enter your originating E-mail Notifications
address that Ariba Network will . .
Type Send notifications when... To email address

consider as authorized to send
PDF |nVO|CeS on behalf Of your PDF Invoice Failure " Send a notification when PDF invoices are undeliverable or rejected. marina.marinova@sap.com
Supplier account.

Draft Invoice Creation Send a notification when draft invoices are created from the converted PDF invoices. selsup18052

Previous
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Supplier sends a PDF invoice via E-mail

- - AN0928724422 - Message (HTML)

WESET-M Insert Options Format Text Review  PDF-XChange V6

 Tell me what you want to do
8

D Cut A A Eﬂ .3:.@ @ i Q» > Follow Up ~ “

Copy ) I High Importance i
Paste I U | Address Check Attach Attach Signature Office
= Format Painter - Book Names | Eile~ Item - S ¥ Low Importance  Add-ins
Clipboard T Basic Text Names Include Tags & | Add-ins
To.. pdfinvoice@ansmtp.ariba.com
Cc..
Send

Subject  |AN0928724422

niiacheq | @] pdfdemot.pdf . Ariba Network Production E-mail
pdf| 3 KB

address
Valid buyer ANID

Single PDF invoice as an
attachment
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Notifications

Suppliers only receive a notification if there was a problem with processing the PDF.
If the processing of the PDF document happened successfully, suppliers receive:
A notification for draft creation (if set up) or

A notification that the invoice was successfully submitted (if set up)

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL
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Using PDF Invoices from Standard
Account




Recelving an Interactive E-mail order

--- Ariba Internal Testing ---selbuy180620045737wQs - TEST sent a new Purchase Order PO4444 - Message (HTML)

[VESTERTM  PDF-XChange V6 Q Tell me what you want to do

D k4 (L b t "y TlMeeting ¥ =“ P ¥ PFind O\
i €€« > Sim - % OneNote . ax [ Related ~
& unk - Archive Reply Reply Forward ove T Categorize Follow Translate oom
C) All & More - . [ZPActions ~ - Up - - s Select ~

Delete Respond Move Tags ~ Editing Zoom

mar. 26/06/2018 10:48
R "selbuy180620045737wQs - TEST" <ordersender-dev3@ansmtp.labl.ariba.com>
--- Ariba Internal Testing ---selbuy180620045737wQs - TEST sent a new Purchase Order PO4444
To Stoyanov, Petar (external - Service)

o If there are problems with how this message is displayed, click here to view itin a web browser.

~  PO4444 htm
e .htm File

Your customer sent you this order through Ariba Network.

Send PDF invoice

To access the Order: Continue

This purchase order was delivered by Ariba Network. For more information about Ariba and Ariba Network, visit http://www.ariba.com.

From: To:
A selsup180620045737wo0 -
123 Anystreet TEST

nystree junitDummy

Sunnyvale, CA 94089

Sunnyvale, CA 94089
United States

United States
Phone: +1 (650) 3902788

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Purchase Order

(New)
PO4444
Amount: $31.20 USD

17:47

31/07/2018

=]

This button is available on the Interactive E-mail
order only if the supplier has successfully
onboarded with PDF Invoices.
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PDF Invoices Standard Account support

o

File Message [EPISYCEENTT-RYE Q Tell me what you want to do

5 Ignore x D Eﬁ @ ﬁ_ﬁ [ Meeting ¥ Move to: ? (53 To Manager ¥ ‘yRules ~ §° [ ]
€€ > CSIM - =1 Team Email v/ Done nn

mar. 31/07/2018 17:38

p kb PLrind Q

d= [ Related ~

_',@ OneNote

| . Delete Archive Reply Reply Forward o Move ~ Mark Categorize Follow Translate Zoom
[oJunk Al CuMore - < Reply & Delete # Create New = . [FPActions - I d Up - N Sleme
Delete Respond Quick Steps T Move Tags M Editing Zoom

o ordersender-lg13@ansmtp.labl.ariba.com

--- Ariba Internal Testing ---Document created - Document pdfdemo.pdf - Notification from Ariba Network

@ MARINOVA, Marina

D If there are problems with how this message is displayed, click here to view it in a web browser.

Dear selsup180711105150hsl,

Your PDF document was successfully uploaded to Ariba Network and will be sent to the service
provider for conversion.

Where can I get more information about Ariba Network?
To access product documentation and tutorials, go to Ariba Network Exchange User Community

Sincerely,
The Ariba Network Team
http://www.ariba.com

https://svclq13.lab1.ariba.com/supplier.aw/
ad/extracteddocumentdetail?
docid=30000000000000000000034719
Click or tap to follow link.
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PDF Invoices Standard Account support

e E https://app184.Jab1.ariba.com:10558/Supplier.aw/100266103/aw?awh=r&z O ~ & Certificate error ¢ EAriba Network Supplier

EAriba Network Supplier

1= 2] New Ticket — BNG trac & BNG trac & Elena 14s tax invoicing doc... & Galerie de composants ... ¥ & Marina Marinova - Outlook... &] Sign In & Sites suggérés ¥

AW Options...

Ariba Network

PDF Document Details

Preview

Full Page Refresh:

DirectAction (OK)

Company Settings v jU-kdoYfglF5b45b773... v

nt Learn More

Feedback Helpw

Download PDF

PAGE 11

Emetteur
FOURNISSEUR B 0033411000775

ADRESSE FOURNISSEUR B

75003 PARIS FR

N° TVA : FR61523963750
RCS PARIS 523963750
SIREN : 523963750

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Facture N° TBCB_915
Date de la facture : 28/11/2011

Adresse de facturation
Code Client : 0033411000779
ACHETEUR 1 0033411000779
ADRESSE ACHETEUR 1
75010 PARIS FR
SIREN : 523963751
TVA : FR37523963751

{30
31/07/2018

&
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PDF Invoices Standard Account support

Orders, Invoices and Payments

0 0 0 2

Orders to Invoice Orders that Need Invoices Rejected Documents
Attention Pending
Conversion
Order Number Customer Status Amount

You do not have any Orders and

Inere Is no data 1o SNOW on cnarts.

2

Documents Pending

Conversion

0

Invoices Pending
Approval

0

Pinned Documents

1
Draft PDFs for Review

0

New Purchase Orders

0

Orders to Confirm

Purchase Order by Volume

Purchase Order by Amount

Outstanding Invoices

0

New Early Payment
Offers

0

Payments that Need
Attention

0
Orders to Ship

0

Invoices Pending
Payment

0

Payments Received

0

Orders with Service
Lines

k- Manage Default Tiles .
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PDF Invoices Standard Account support

Dear selsup180711105150hsl,

Your PDF document was successfully converted and a draft invoice was created on Ariba Network
for your review.

Important:
Remember to follow your country's electronic invoice (e-invoice) management regulations, such as
those formulated for archiving tax invoices.

Where can I get more information about Ariba Network?
To access product documentation and tutorials, go to Ariba Network Exchange User Community

Sincerely,
The Ariba Network Team
http://www.ariba.com
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PDF Invoices Standard Account support

AW Options... |Full ;aﬂ% gﬁrrgin:
Ariba Network |

Learn More

Create Invoice Update Save

v Invoice Header * [ndicates re

Summary
) - Subtotal: 67.10 EUR
Invoice #:* | [eIBIENT Total Tax: 13.15 EUR
Total Shipping:  0.00 EUR
Invoice Date:* 27 Feb 2018 Total Gross Amount:  80.25 EUR
Total Net Amount: 80.25 EUR
Supplier Tax ID: Amount Due: 80.25 EUR
Bill To: ACHETEUR 1 0033411000779
PARIS
France
Order Information

(Enter at least one of the following)

Customer Order #: | 02251809 Contract Number:
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PDF Invoices Standard Account support

Help v Messages

Ariba Network
Upgrade from light account
Create Invoice Previous Save Exit

Confirm and submit this document. It will be electronically signed according to the countries of origin and destination of invoice. This transaction qualifies as Domestic Trade. The document's originating country is:France. The document’s
destination country is:France.
If you want your invoices to be stored in the Ariba long term document archiving, you can subscribe to an archiving service. Note that you will also be able to archive old invoices once you subscribe to the archiving service.

Standard Invoice

Invoice Number : PdfDemo7 Subtotal - 67.10 EUR
Invoice Date © Tuesday 27 Feb 2018 12:.00 PM GMT+01:00 Total Tax : 13.15EUR
Original Purchase Order : 02251809 Total Shipping : 0.00 EUR
Total Gross Amount : 80.25 EUR
Total Net Amount : 80.25 EUR
Amount Due : 80.25 EUR
ISSUER OF INVOICE: BILL TO: SUPPLIER:

FOURNISSEUR B

Postal Address:

ADRESSE FOURNISSEUR B
75003 Paris

France
Address ID: 0033411000775

CUSTOMER:

ACHETEUR 1 0033411000779

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

ACHETEUR 1 0033411000779
Postal Address:

ADRESSE ACHETEUR 1
75010 PARIS

France

FOURNISSEUR B

Postal Address:
ADRESSE FOURNISSEUR B
75003 Paris

France
Address ID: 0033411000775



PDF Invoices Standard Account support

- - --- Ariba Internal Testing ---Invoice PdfDemo7 for 80.25 EUR has been submitted to selbuy180711105150WjH - Message (HTML)

Message [P EENTERY Q Tell me what you want to do

NS S EiMeeting |4 2 =) Vo [ Rules - [ | ] £ Find
Sugnore X (L (g [y Flveetng [Muovetoz - (5o Manager orie (Il 52 D:r:Iated' Q

CSIM - =1 Team Email +/ Done T OneNote

. Delete Archive Reply Reply Forward I Move ~_ Mark Categorize Follow Translate oom
& Junk it Tl More ~ [ Reply & Delete ¥ Create New s - [EPActions = nread o Up - N Selzm s
Delete Respond Quick Steps [ Move Tags [ Editing Zoom

jeu. 02/08/2018 10:39
o ordersender-lq13@ansmtp.labl.ariba.com
--- Ariba Internal Testing ---Invoice PdfDemo7 for 80.25 EUR has been submitted to selbuy180711105150WjH
To @ MARINOVA, Marina

o If there are problems with how this message is displayed, click here to view it in a web browser.

PdfDemo7.pdf . D PdfDemo7.xml
81KB 34 KB

Dear selsup180711105150hsl,

You have successfully submitted Invoice PdfDemo? for 80.25 EUR to selbuy180711105150WjH
through the Ariba Network.

A PDF copy of the invoice and the invoice data in c XML format are attached to this email.
Please retain these files to support your local business records storage and archiving
requirements.

Important:
Remember to follow your country's electronic invoice (e-invoice) management regulations, such as
those formulated for archiving tax invoices.

Where can I get more information about Ariba Network?
To access product documentation and tutorials, go to Ariba Network Exchange User Community
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PDF Invoices Standard Account support

Purchase Order by Volume

Purchase Order by Amount

Cutstanding Invoices

Orders, Invoices and Payments All Customers Last 14 days Now we're mobile.
Check it out. 0
0 0 0 1 —
Orders to Invoice Ordars that Need Invoices Hejected Invonces Panding e Ry
Attention Payment More. & Appstore
mvoica #f Custams Referenca Date 1 Amoun woice Stalus Action
PdiDema? & 5elbuy180711105150W]H 2 Aug 2018 8025 EUR Sent Select » l Tasks

I send me a copy to take action - oo, lyformation 15
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FAQ

1 What should | test? Test all scenarios such as PO and non-PO invoices. Have your customer send you a
test PO for testing purposes. If you test credit notes, they must refer to a previous
invoice sent to Ariba.

2 What happens if my invoice template changes? If your invoice template changes, you can contact Ariba support and initiate a request to
adjust for template changes.

3 Do converted invoices have special rules? No. All buyer network rules will be applied on invoices generated from PDFs

4 Does this support any other document type? No. Only invoices are supported in this services

5 Is there a fee to use PDF Invoices No. PDF Invoice feature is free for buyers and suppliers

6 Can buyer/customer modify converted PDF invoice No. Only suppliers can edit and modify converted invoices

7 Do | need to enroll from test account and production No. Enablement is required only from production account. Once enabled, switch to test

account? account for validation prior to submitting production invoices
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