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What is Ariba?
The Ariba Network is a scalable network infrastructure that organizations can use to efficiently transact business with their trading partners. 
The Ariba Network offers suppliers a broad range of solutions and services to manage business transactions and content through a web browser, or electronically through EDI/cXML (integration).  Being part of the Ariba Network positions suppliers to attract further business from existing and new customers.
Below are links to your Ariba Network account, and other information about the Ariba Network.
Ariba Network Supplier Account: https://supplier.ariba.com
Ariba Network Information:  https://www.ariba.com/supplier/suppliernetwork	
Ariba Network Supplier Membership: https://www.ariba.com/suppliermembership
Why is Splunk asking suppliers to transact on the Ariba Network?
Transacting on Ariba Network creates a seamless, transparent, and sustainable way to work together with its suppliers.
What do I need to use the Ariba Network?
The infrastructure required is a regular internet connection and a web browser.
Why did Splunk choose the Ariba Network?
Ariba Network provides fast transmission, tracking and processing of orders and invoices.  Ariba makes fulfillment simple and easy by extending timely PO confirmation with traceability, knowing when you will get paid, and for what, and getting rid of paper and  going digital with electronic invoicing and in return get better visibility into payments.
What do I need to know when submitting invoices to Splunk through the Ariba Network?
It is important to review the information, training materials and reference documents provided on Splunk’s Supplier Information Portal.

- Log into your Production Ariba Network Account (https://supplier.ariba.com) 
- From the Administrator Navigation Drop-Down Menu, Select Customer Relationships
- Locate Splunk and click the Supplier Information Portal link next to their name
What will change when you join the Ariba Network?
· Purchase Orders will be sent through Ariba Network instead of via email
· Suppliers will use the Ariba Network platform to confirm the PO (confirming quantity, delivery date, etc.) and submit invoices
· Suppliers should contact supplier@splunk.com if they identify missing lines in the PO
What if I do not want to participate?
Splunk is committed to the success of this initiative and making the transition to this new process as seamless to its suppliers as possible.  We strongly encourage you to participate in this program, but if you still wish not to participate, you can receive the PO via Ariba Network and reach out to supplier@splunk.com for invoice submission.
How do I register on the Ariba Network?
Ariba and Splunk are in the process of contacting suppliers.  This will be done in phases and suppliers will be contacted when they are expected to convert to this new process.

Suppliers will also receive electronic information explaining how to register on the Ariba Network.  This will come via email in the form of a Trading Relationship Request Letter.  This will explain the process/steps to creating your Ariba Network account. Ariba will also contact and assist suppliers individually throughout this process to ensure a smooth transition.

Note: If you already have an existing Ariba Network account, you can leverage your existing Ariba Network account to transact with Splunk.
What if I forgot my password?
If you forget your Ariba Network Password, click the Forgot Password link at https://supplier.ariba.com.  You will be prompted through the process of resetting your Ariba Network password.
Who do I reach out if I have a new point of contact that I want to provide?

You may reach out to supplier@splunk.com and the supplier enablement team will update your records.

I will register, but I will need more information.

We have a timeline that we are looking at and we will pass more information as we get closer to executing our timelines.
Is there a cost to transacting business on the Ariba Network?
Review details of potential charges directly on the Ariba website.
https://www.ariba.com/ariba-network/ariba-network-for-suppliers/accounts-and-pricing

What is the process for invoices against purchase orders that I received prior to cut-over?

If you are receiving purchase orders from Splunk and submitting paper invoices, you will be required to submit your invoices via the Ariba Network.  Please continue to follow the existing process until you have been notified to begin sending ‘live” invoices through your Ariba Network Production account.

Any purchase order that you received prior to the go live date will need to be handled in the same manner that they are today until that PO is fully invoiced.  Only NEW purchase orders will be sent through the Ariba Network starting on the day that you go live with Splunk on the Ariba Network.

Is there a free Ariba Network account for supplier?

Yes, suppliers can use Ariba Network for free with a standard account.  The Ariba Network Standard Account allows suppliers to transact an unlimited number of documents such as orders, order confirmation, and ship notices.  For a full list of standard account capabilities, click here.

Why would some suppliers need to pay fees to use Ariba Network?

SAP Ariba invests significantly in Ariba network to ensure it supports more processes and trading partners and offers suppliers more value than any other collaboration product in the industry.  This includes providing suppliers with onboarding services and support in multiple languages and locations worldwide, which requires investment from our customers as well.  In addition, SAP Ariba bundles value-added functionality, services, and support into subscription tailored to suppliers’ level of participation.
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