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Customer Support

Supplier Support During Deployment

Ariba Network Registration or Configuration Support

Contact SAP Ariba Enablement Team by clicking on the hyperlink
Baker Hughes Supplier Enablement Inquiry and complete the
webform

Registration/ Account Configuration
Supplier Fees

General Ariba Network Questions

Baker Hughes Enablement Business Process Support

Email Baker Hughes Enablement Team at
Supplier.Enablement@BakerHughes.com

Business-Related Questions

Baker Hughes Supplier Information Portal

Find your supplier information portal HERE

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

SAP Ariba Global Customer Support

Click here tofind your appropriate

customer support phone number
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https://connectsupport.ariba.com/sites/Company?ANID=AN01015927430NAM&h=DsWeGyK6QU0WEcdOvZ2pWA
mailto:Supplier.Enablement@BakerHughes.com
https://support.ariba.com/AUC_Support_Tab/Contact_Support/?product=Ariba+Network&locale=en&persona=&visibility=&ANID=

Training & Resources

Baker Hughes Supplier Information Portal

Select the Company Settings Menu in the top right

corner and then click the Customer Relationships link.

Select the buyer name to view transactional rules:

The Customer Invoice Rules determine what you can

enter when you create invoices.

Select Supplier Information Portal to view documents

provided by your buyer.

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

Account Settings

Customer Relationships Users Motifications

Current Relationships
| prefer to receive relationship requests as follows:

® Automatically accept all relationship requests

Pending
Customer
b [ oo || Ree
Current
Customer

Ariba Inc @

Pouliot Industries

Puotential Relationships

Account Hierarchy

Manually review all relationship rg

@ Supplier Information Portal

Company Settingsy %

jUnitOrg - LV8b8fbt...
ANID: AN02003380348
Standard Package

Senvice Subscriptions
Account Settings
Customer Qe\atlc'ws}”ss( 1)
Users

Notifications

Account Hierarchy

View All

Network Settings
Electronic Order Routing

Electronic Invoice Routing

Accelerated Payments

Remittances
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Useful Links and Webinars Available

Links

Ariba Supplier Pricing page

If you received a Trading Relationship Request(TRR)
from Baker Hughes, we are offering you an Enterprise
account. If you did not receive a TRR we are offering you
a standard account. (If you already have an Enterprise
accountfor other customers you can choose to utilize
that account for Baker Hughes, Ariba Fees mightapply)

Ariba Network Hot Issues and FAQs

Ariba Cloud Statistics and Network Notification

Detailed information and latestnotifications about product
issues and planned downtime —if any — during a given day

SAP _AribaDiscovery
Ariba Network Overview

Support Center
Learning Center

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

Webinars

Supplier Success Sessions
Created by Ariba Network Customer Support

Example topics:
Introduction to Ariba Network
Registration
Invoicing
Using the help center
300n Thursdays
Information sessions on Supplier best practices
Example Sessions:

Uncover Advanced Functionalityto Maximize
Value

Introduction to Supplier Electronic Integration
Roadmap to Your Ariba Network Subscription
Live Demonstrations
Understand SAP Ariba’s solutions
Example Demos:

PunchOut for e-Commerce managers
Creating electronic catalogs
Integrating with your customers through cXML
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https://gateway.on24.com/wcc/gateway/elitesaparibacustsupport/1391535
https://my.ariba.com/30-on-Thursdays-Webinar-Series_Registration-Page.html
https://www.ariba.com/resources/live-demos
https://www.ariba.com/ariba-network/ariba-network-for-suppliers/subscriptions-and-pricing
https://connect.ariba.com/anfaq.htm
http://trust.ariba.com/
https://www.ariba.com/ariba-network/ariba-network-for-suppliers/selling-on-ariba-network/sap-ariba-discovery
https://www.ariba.com/ariba-network/ariba-network-for-suppliers/fulfillment-on-ariba-network
https://uex.ariba.com/?q=external-login&a_fenb=is&a_persona=seller&a_context=transactions&a_domn=aribanetwork&a_lgin=false&a_lang=en&a_redirect=support-center
https://uex.ariba.com/?q=external-login&a_fenb=is&a_persona=seller&a_context=transactions&a_domn=aribanetwork&a_lgin=false&a_lang=en&a_redirect=learning-center

Troubleshoot Your Invoice Issues
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How do I know

which type of
invoiceto

create?

J

What does this

r

How do | cancel

~\

error message

an invoicethat

mean?

r

How do | edit and

N (

.

resubmit an , ; ;
if my invoice has

invoice that I’'ve
b
sent?

J

What should Ido

e

~

en rejected?

\

’'ve sent?

J

( )

Canlresenda
failed or rejected
invoice with the

same invoice

number?

f

How do | tell

when my invoice

~N

will be paid?

J
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https://uex.ariba.com/directnode/1805/SE
https://uex.ariba.com/directnode/1805/SE
https://uex.ariba.com/directnode/1598/SE
https://uex.ariba.com/directnode/1598/SE
https://uex.ariba.com/directnode/3211/SE
https://uex.ariba.com/directnode/3211/SE
https://uex.ariba.com/directnode/1039/SE
https://uex.ariba.com/directnode/1039/SE
https://uex.ariba.com/directnode/815/SE
https://uex.ariba.com/directnode/815/SE
https://uex.ariba.com/directnode/1281/SE
https://uex.ariba.com/directnode/1281/SE
https://uex.ariba.com/directnode/1559/SE
https://uex.ariba.com/directnode/1559/SE

© 2020 SAP SE or an SAP affiliate company.
All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an
SAP affiliate company.

SAP and other SAP products and senices mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE
(or an SAP affiliate company) in Germany and other countries. Please see http://globall2.sap.com/corporate-en/legal/copyright/index.epx for additional
trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind,
and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or
SAP affiliate company products and senices are those that are set forth in the express warranty statements accompanying such products and
senices, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated
companies’ strategy and possible future developments, products, and/or platform directions and functionality are all subject to change and may be
changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this document is not a commitment,
promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties
that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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