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SAP Business Network Upgrade 101
AKA: Upgrade for Dummies
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Account Types

FREE ACCOUNT!!!

PAY ACCOUNT!!!

Standard: 

Enterprise: 
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Does Ariba Upgrade Accounts Automatically

Ariba does not upgrade accounts from Standard to Enterprise. 
Suppliers become Enterprise by:
1) Supplier has an existing STANDARD account and they click UPGRADE on the account. 

This will trigger the account to become Enterprise and possibly chargeable if they cross 

the qualifying thresholds (5 docs, 50K USD)

2) Supplier has an existing Enterprise account with another buyer or through 

Discovery/Sourcing. When they accept the Standard relationship request from the new 

buyer, they click on ‘ merge with an existing account’ . This will automatically move them 

to Enterprise, note that a message will show stating that Fees may apply and TOU need 

to be accepted. 

3) A buyer sent them a TRR (Trading relationship request) instead of a Light/Standard 

request (Interactive PO), thus triggering an Enterprise account. 
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Upgrade Process
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Notifications

Supplier Notification Buyer Notification
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Downgrade Account & Invoice Questions
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Downgrade Account
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If suppliers want to Downgrade, they have two options:

1) If they do not have any open fee, they can contact Customer Support through their 
account, by clicking HELP on the upper-right corner. Support needs to verify the 
ADMINISTRATOR before any downgrade.

2) If they have open fees, all invoices must be settled before Downgrading. This is stated in 
all our documentation, available to suppliers, together with other conditions: 
https://support.ariba.com/item/view/180235 . Once paid they can contact Support or, 
if they have any issues with the invoice they can contact our team through a Dispute 
Case: https://support.ariba.com/item/view/181058 . If the supplier issues a Dispute 
Case within 60 days of the invoice, this is their first invoice ever and they have a low 
amount we might consider crediting the invoice and Downgrading the account, but the 
request needs to come from their side. 

Downgrade Account

https://support.ariba.com/item/view/180235
https://support.ariba.com/item/view/181058
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Invoice Payments
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Invoice Payments

ACTION REQUIRED for your Ariba account - AN01540 NIIT Limited .msg
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The contact strategy with the Ariba Network suppliers consists of the following internal collection measures:

1. a 3-level dunning process - dunning letters to stored dunning email address on day 45, 60, 75 after invoice date* 

2. a pre-suspension notification - a pre-suspension notification to all stored email addresses on day 90 after invoice date*

3. a suspension notification - a suspension notification to all stored email addresses on day 105 after invoice date*

4. a final demand letter - a letter 75 days after suspension

Contact Strategy – Ariba Network Suppliers
Status as of Apr 13, 2021

Days from 

Invoice Date

(days past due)

0 Days-

Invoice 

Generates

30 days

(0 days past 

due)

45 days

(15 days PD)

60 days

(30 days PD)

75 days

(45 days PD)

90 days

(60 days PD)

105 days

(75 days 

PD)

180 days 

Final Demand 

(75 days post 

suspension)

195 days

3rd Party

(90 days post 

suspension)

Invoice Run

Dunning 

Letters

Suspension 

Strategy

Invoice SuspensionDue date

Pre-Suspension
Note

Incl. 
copy of 
Invoice

Suspension 
Note

Final Demand 
Letter

3rd Party 

Dunning Level 1 Dunning Level 2 Dunning Level 3
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1) How is Enablement done for the suppliers: Are they receiving specific 
Support, Education, calls, Summits…? 

2) Do you have SAP Ariba Enablement or it done through a Partner? 
(During Enablement the fees are taught and generally acknowledged and accepted by 
suppliers.)

3) Are suppliers informed about existing previous accounts and what would 
happen if they merge the new relationship with an Existing one? 

4) Is the customer sending a Standard Relationship request or a TRR for these 
suppliers? 
(Customer sending TRRs is very often the origin of the confusion) 

Questions to be made



Thank you


