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What is integration?

PO Flip suppliers
« Standard Account supplier
* Integrated suppliers
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Current Status
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Tasks completed to
date

Catalog

Relationship
accepted

Location

\

Ariba Network
Accounts Configured
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e Requirement delivered and reviewed
by Supplier

e CIF/Punchout

e Y/N

e Country: USA

S
* RR Donnelley- <AN01494374958>

e Supplier - <ANO0OOOOO00000>

* Y/N
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Project Scope

=

How are items currently purchased?

‘
N /4

*Email/Legacy integration

r N\
—— Procurement Solution
= )

e Test Plan:
i eoftemsinsope
eCatalog

eNon-catalog

OC - Order ASN - Advance

Purchase : :
Credit Memo
Orders Confirmation Ship Notice Invoices I
* Catalog / non-
catalog PO e Optional e Optional e Mandatory * Mandatory

e Change Order
* Cancel Order
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. cXML
- D96A
. X12 - (NAMER)

Transmission

« cXML - HTTPS
* D96A - AS2
* X12 - AS2
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SAP Cloud Platform Integration

SAP Ariba Cloud Integration Gateway is the preferred
integration solution for suppliers
transacting on Ariba Network.
» Main Goal: To simplify integration and shorten the integration timeline
» Covering more industry and regional standards
» Providing self testing capabilities
» Support for various formats in addition to cXML

Please note that the legal binding document is the
one on Ariba Network!



Project Scope - Documents

New POs Service POs

Change/cancel POs

Non-catalog POs
POs with attachments
Blanket POs (BPO’s)

Invoice Types Supported Invoice Types Not Supported

Individual Detail Invoice: applies against single PO referencing line items; line items may

e Non-PO Invoice: invoice against PO not transacted via the Ariba Network
be material items.

Partial invoice: Invoice against a portion of the items on a PO. Invoice against PCard

Invoice against material PO Line level credit supported by negative quantity at item level and positive unit price

lineLevelCreditMemo (cXML 1.2.018 and higher) invoice purpose set to
“lineLevelCreditMemo”

Header Invoice: single invoice applying to single PO without item details

Duplicate Invoice: invoice numbers may be reuse in case of reject/fail of original invoice Cancel Invoice

Non-PO invoice against contract or master agreement

Invoice against Blanket PO

Header Credit Memo
Debit Memo
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Supplier Integration Methodology

— Six stage integration according to our best practice

VN Planning and Testing are the most critical and time consuming steps

Milestone dates to be determined at kick-off meeting

If Invoice/OC in scope, can supplier start with using Ariba portal whilst integration is ongoing?

Week 10 Week 11 Week12

Iteration - Testing Build &
Corrections Testing
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Supplier Integration Methodology

— Six stage integration according to our best practice

VN Planning and Testing are the most critical and time consuming steps

Milestone dates to be determined at kick-off meeting

If Invoice/OC in scope, can supplier start with using Ariba portal whilst integration is ongoing?

\Deploy

Week9 Week 10 Week11 Week 12

CIF Testing
Punchout Testing

Design

Iteration - Testing Build &
Corrections
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Project Life Cycle — Integration

Kick Off Meeting Configurations Supplier Development UAT Testing Migration to Production Production Transactions
Define Project Scope Confirm AN Account Performs Dev and QA Conduct UAT testing with supplier migrates maps to Confirm successful
Documents, business (ANID) set up testing of maps Customer Production transactions in Prod
rules, format Test account configured Pre-defined test scenarios

Routing configured.

Define Project Plan Confirm Relationship Establish connectivity to the Validate that solution meets Confirm AN Accounts Support

Agree on milestone dates. established in Test. AN requirements configured in Production S| Post-production support
Define test plan, identify test Confirm relationship
scenarios established in Production

Commit to target Go Live Supplier’s technical solution Submit sample cXML/EDI Formal sign-off and Buyer/Supplier change Ongoing technical support

date defined. invoices to Sl for validation acceptance management steps Project close

Define Project Team and Communications, internal

Resources set ups

Contacts list and
governance model.
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Best practices for the supplier

Participate on weekly project follow up meetings (30 Minutes) with Supplier Integrator during the whole integration process;
+ NB: When catalog in scope, the supplier must agree on a way to monitor the implementation with their CKE (mail, weekly meeting)

*Get familiar with the cXML guideline, define roles and responsibilities of project resources and agree on milestone dates;

*Defines the test scenarios; configure the Ariba accountin production and in test mode;

*Establish connectivity to Ariba network (suppliers already on the network with other buyers will already have connectivity setup), create a cXML sample for the
required transaction documents;

*Technical contact is engaged in day to day testing activities: post documents on Ariba test environment according to the test scenario, log on Ariba and check
their status, receive technical advices from Supplier Integrator;
*NB: when catalog is scope, the catalog needs to be available before testing phase start

*Supplier should migrate his account to production mode; internal communication for the switch to production mode is needed;
Deploy

*Document exchange runs in production mode; Supplier integrator provides technical support during the first two weeks;

€L€EC€ELC
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Timeline Milestones — will be reviewed and feedback on <Date>

If integration is not completed on time, are you able to do POflip in the meantime?

Phase Milestone Duration Date Due
Plan Signoff on Project Plan & Timelines Supplier 2 weeks
Design Buyer specs reviewed Supplier 3 weeks
Build Data mapping completed Supplier 4 weeks
Catalog . . :
Catalog is deployed in test an available to send POs All
deployed
Test Testing completed/Sign off on Test Cases All 4 weeks
Deploy [Confirm Cutover activities completed All 1 week
Go Live [Confirm Go Live (week 12) All

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL
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Roles & Responsibilities —
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Roles & Responsibilities — Project Team

Contact Name Supplier Role

Project Lead (Operational Lead)

Responsibility

Main contact for project coordination

Provide commitment to project timeline
Understand buyer's transaction validation rules
Participate in status meetings

Technical (Developer)

Provide technical details for integration to back-end systems
Perform data mapping

Assist in troubleshooting document failures

Coordinate go live with functional resource

Testing Contact

Contact Name Buyer Role
Project Lead
(Supplier Enablement lead)

Define & Validate catalogue content with buyer

Analyze incoming Orders

Generate Test Invoice

Assist in other testing activities, coordinate go-live

Download & validate applicable test transactions; load & process through ERP
Responsibility

Main contact for project coordination

Enforce compliance of project timelines

Technical (Developer)

Support of cXML/EDI Identified Supplier testing
Provide connection parameters to ERP systems
Assist in troubleshooting document errors from the application/ERP

Testing Contact

Contact Name Ariba Role
Supplier Integrator

Define & Validate catalogue content with Supplier

Generate Test Orders

Reconcile and approve invoices

Assist in other testing activities, coordinate go-live

Download & validate applicable test transactions; load & process through ERP
Responsibility

Manage end-to-end supplier integration

Troubleshoot failed/rejected documents

Ensure timely completion of project milestones

Escalate issues to appropriate person/team

Supplier Enablement Lead

Consolidate all suppliers enablement status for reporting to RR Donnelley

Catalog Expert

Support Setup and testing of Catalogue with buyer and supplier
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Challenges: Impacting Timeline

d |
3 Party Involvement Y/N

* In case of Y — specify relationship and details

SESEIEEUEEE b otos/ Occurrences

» Ex. every Sunday..

» <Supplier-Name of resource: list of holiday dates>
<Buyer-Name of resource: list of holiday dates>
<Ariba-Name of resource: list of holiday dates>
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Project Governance

Status Call

Cadence

» Cadence: Weekly
» Day/Time:<Day and time>
» Required attendees: <Person who have to be present from supplier on the call>

Resources

* Ariba Implementation Guides - Go to: http://supplier.ariba.com/help

» Supplier Information Portal (spec guides, project doc) — Log into your production account and go to Customer Relationships.

» Search Knowledgebase/Tech Notes — connect.ariba.com

» Ariba Cloud Statistics — http://trust.ariba.com - Detailed information and latest notifications about product issues and planned
downtime, if any, during a given day

» Ariba Network Notifications — http://netstat.ariba.com - Information about downtime, new releases, and new features

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL
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Transition To Support

Post Go-Live Support

« Supplier Integrators provide 2 weeks support post Go-Live during
Live transactions starting with the first transaction in Production.

« After the two week period - a Service Request should be created for
any request. (Steps detailed in the file attached)

3

Presentation
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How to contact the Customer Support 

Supplier Support Post Go-Live
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The Help Center is available pre-login for Ariba Network users. 



SAP Ariba application expand the Help section by clicking on the Help Center button. You may use the community Help to search for topics. You may access the Documentation section or you may contact Customer support by clicking the Support button on the right hand corner



SAP Ariba Cloud application users without single sign-on can access support services through the CONTACT US link on the SAP Ariba cloud application log-in page. 



Supplier Support Post Go-Live











2019 SAP SE or an SAP affiliate company. All rights reserved.

‹#›

Public

Supplier Support Post Go-Live – How to contact Customer Support



Type in a search word and get the needed documentation. 

You may also use the following options to get support from Customer Support:

Email SAP Ariba Customer Support

Live chat 

Get help by phone- where you can request a call from a Support Specialist via SAP Ariba Help Center
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Supplier Support Post Go-Live – available Documentation 



You may use the Documentation section in order to search for the information you need

In the For Administrators section you may find the documentation related to integration.
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© 2019 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. Please see http://global12.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.

National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate company products and 
services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop 
or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time 
for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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© 2019 SAP SE oder ein SAP-Konzernunternehmen. 
Alle Rechte vorbehalten.

Weitergabe und Vervielfältigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer, ohne die ausdrückliche schriftliche Genehmigung durch SAP SE oder ein SAP-Konzernunternehmen nicht gestattet.

SAP und andere in diesem Dokument erwähnte Produkte und Dienstleistungen von SAP sowie die dazugehörigen Logos sind Marken oder eingetragene Marken der 
SAP SE (oder von einem SAP-Konzernunternehmen) in Deutschland und verschiedenen anderen Ländern weltweit. 
Weitere Hinweise und Informationen zum Markenrecht finden Sie unter http://global.sap.com/corporate-de/legal/copyright/index.epx.

Die von SAP SE oder deren Vertriebsfirmen angebotenen Softwareprodukte können Softwarekomponenten auch anderer Softwarehersteller enthalten.

Produkte können länderspezifische Unterschiede aufweisen.

Die vorliegenden Unterlagen werden von der SAP SE oder einem SAP-Konzernunternehmen bereitgestellt und dienen ausschließlich zu Informationszwecken. 
Die SAP SE oder ihre Konzernunternehmen übernehmen keinerlei Haftung oder Gewährleistung für Fehler oder Unvollständigkeiten in  dieser Publikation. 
Die SAP SE oder ein SAP-Konzernunternehmen steht lediglich für Produkte und Dienstleistungen nach der Maßgabe ein, die in der Vereinbarung über die jeweiligen Produkte und Dienstleistungen ausdrücklich geregelt ist. Keine der hierin enthaltenen Informationen ist als zusätzliche Garantie zu interpretieren. 	 

Insbesondere sind die SAP SE oder ihre Konzernunternehmen in keiner Weise verpflichtet, in dieser Publikation oder einer zugehörigen Präsentation dargestellte Geschäftsabläufe zu verfolgen oder hierin wiedergegebene Funktionen zu entwickeln oder zu veröffentlichen. Diese Publikation oder eine zugehörige Präsentation, 
die Strategie und etwaige künftige Entwicklungen, Produkte und/oder Plattformen der SAP SE oder ihrer Konzernunternehmen können von der SAP SE oder ihren Konzernunternehmen jederzeit und ohne Angabe von Gründen unangekündigt geändert werden. 
Die in dieser Publikation enthaltenen Informationen stellen keine Zusage, kein Versprechen und keine rechtliche Verpflichtung zur Lieferung von Material, Code oder Funktionen dar. Sämtliche vorausschauenden Aussagen unterliegen unterschiedlichen Risiken und Unsicherheiten, durch die die tatsächlichen Ergebnisse von den Erwartungen abweichen können. Die vorausschauenden Aussagen geben die Sicht zu dem Zeitpunkt wieder, zu dem sie getätigt wurden. Dem Leser wird empfohlen, diesen Aussagen kein übertriebenes Vertrauen zu schenken und sich bei Kaufentscheidungen nicht auf sie zu stützen.
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Ariba Exchange User Community

Test Account Example

Learning Center

> What's New

» Getting Started

» Catalogs

» Managing Your User Account

» Orders and Releases

» Collaborating with Customers

» Creating and Managing Invoices
» Tracking Payments

» Managing Discounts

» Reports and Report Templates
» Tracking Temporary Labor Time
» Application Integration

» Administration and Configuration

Home | Leaming | Support

Tutorials

~ AboutInvoices (3:10)
~ Send a Non-PO Invoice (3:37)

~ What Are Electronic Catalogs? (4:30)

~ Whatis cXML Business Integration? (2:52)
~ Whatis PunchOut? (4:07)

~ Accept a Trading Relationship (1:51)

~ Create a Catalog (5:24)

~ Publish a Catalog (3:05)

~ Update a Catalog (121)

~ View a Purchase Order (4:31)

~ Send an Order Confirmation (4:42)

~ Send a Ship Notice (253)

~ Send a PO-Based Invoice (457)

~ About Credit Memos (2:38)

~ Send a Header-Level Credit Memo (1:58)
~ Send a Line-ltem Credit Memo (2:20)

~ Collaborating with Your Customers (10:00)
~ View a Payment (2:04)

~ Forgot Usemame (1:00)

~ Overview of the Ariba Network (3:47)

~ Supplier Basics (3:00)

~ Introduction to the Dashboard (5:00)

~ Add aNew User (3:12)

~ Create a Customer Contact (1:50)

~ Configure Your Settlement Settings (2:08)
~ Change Your Account Administrator (1:36)
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Ariba Exchange User Community Test Account Example
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