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INTRODUCTION



INTRODUCTION

= Ariba Network supports the capability to process return orders.
Buyers can return goods that they've purchased from a vendor
and receive credit for them. Purchase orders can now include
return items, that is, items that are being returned to the
supplier.

= Returns can occur for many different reasons, including:
-  Warranty
- Non-compliance by the supplier (goods failed quality
inspection)
- Reaching the end of life of equipment
- Damaged or defective product
- Equipment upgrade
- Overstock
- Delivery error

= Return items can be included on regular orders. To process
return items, you can create a line-level credit memo called a
Return Item Credit Memo. The Return Item Credit Memo is
always PO-based. You can create a Return Item Credit Memo
only for return items on a single order.
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RETURNS PROCESS

DOCUMENTS

Document Description
Purchase Order Lines with Return Items _Purchase order that contains a return PO line item (negative quantity will reflect
in purchase order)

Finish Good Receipt Customer confirmation of final product receipt
Line-Item Credit Memo for Return Item (Invoice) Line-item credit memo submitted against return purchase order line items
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RETURNS PROCESS

WORKFLOW

Workflow process for returns

The following describes the workflow for returns process:

2 e o

The supplier authorizes the RMA.

Honeywell ERP

Return PO

The buyer submits a return purchase order to the supplier.

In the credit memo, the supplier edits the price for return items.

cXML Order Request

Return Delivery

>

cXML Ship Notice Request

Invoice — Credit Memo

>

cXML Invoice Detail Request
<

Ariba Network (Supplier)

Return PO

Return Ship Notice

Line-ltem Credit
(Returns)

The buyer requests a Returned Material Authorization (RMA) from the supplier. The RMA process is managed outside the Ariba Network.

The buyers submits a return ship notice to the supplier and ships the goods to the supplier’s location.

The supplier creates a credit memo for return items to reimburse the buyer for the returned goods.

Supplier Back End

Return PO

Return Ship Notice

< Line-ltem Credit
(Returns)
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MODES OF INTEGRATION AND AUTOMATION

Ariba allows suppliers to work in different modes:
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Ariba Portal: The Supplier works
online through a Web Browser.
Data entry can be on screen or
using download and upload
functionality.

/&

A
v

-
-

Full System Integration: Ariba
Network allows to electronically
integrate with the network. For
technical details please refer to
your trainer.

»
Manual: The Supplier can Excel: The Supplier can
manually enter the data in utilize Excel options to
Portal and upload upload data.
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RETURNS PROCESS

OVERALL CONSIDERATIONS

= When you confirm individual line items, only regular items are
flipped to the Order Confirmation; items marked for return
cannot be confirmed.

= The quantity for a credit memo for return items cannot exceed
the return quantity on the order.

= All return items on a Return Item Credit Memo must be from
the same order. You cannot create a Return Item Credit Memo
for return items from multiple orders .

= If a return item or the entire order is flagged for Evaluated
Receipt Settlement (ERS) or the order does not allow Ariba
invoicing, then a credit memo cannot be created for that return
item.
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PORTAL USER INTERACTION

Credit Memo

View Return Items

for Return Items

View Goods

Receipts for
Return Shipments

= Create a Credit Memo

= View Submitted Credit
Memo
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RETURN ITEMS

VIEW RETURN ITEMS (FROM THE WORKBENCH)

From the Homepage:

1.

a b~ DN

Click Workbench.

Select the Return items tile.

Use filters to identify the right document
Click Apply

Open the Returns PO by clicking its number.

SAP Business Network ¥ Enterprise Account TEST MODE

Home Enablement oWDr-(benc'w Planning Orders ~ Fulfillment ~

9 Workbench

Return items

Last 31 days

Return items (5)
e' Edit filter

Customers Order numbers Part numbers Customer part numbers Company codes
Select or type selections [ | ‘ Type selection ‘ Select or type selections [y ‘ Select or type selections ) | Select or type selections © ‘
(®) Partial match () Exact mateh
Purchasing organizations. Product group Creation date Customer locations View
Select or type selections [ | ‘ All v | ‘ Last 31 days b ‘ Type selection | | All v ‘
Om:
Item No. Creation Date Supplier Part No. Customer Part No. Description Customer Customer Location
Customer: Honeywell - TEST Order No.: 4100003785
10 May 16, 2022 Mot Available 1011027HS-ES EYE PROT CLEAR LENS Honeywell - TEST 5075 Hoffman & Hoffman+
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CREDIT MEMO

CREATE A CREDIT MEMO FOR RETURNS ITEMS
To create a Credit Memo, click on the Orders tab.

SE|eCt Orders and R6|eases from the dropdown “St' Home Enablement Workbench Planning oOrders v Fulfillment

Click on the Return Items sub-tab.
9 Orders and Releases

Select one or more return items from the same order. TR

Orders and Releases Items to Confirm

Click the Credit Memo for Return Items button. Immimale%m -

o gk~ w b PE

Enter all information marked with an asterisk to successfully

move forward. » Search Filters
7. The subtotal will reflect a negative value.
o Return Items (2) =
8. Click Next to review your memo. . ) ,
Order Number Item Date Part # Customer Part # Description Customer Custo Return Quantity Actions
9. To make further Changes, click Previous. /] 4100003804 10 27 May 2022 NRGLY1-0-SP7-R10 VEU-AOD VESDA VEU with LEDs Honeywell - TEST privd 1(EA)  Actions
l:‘ 4100003805 10 27 May 2022 NRGLV1-0-SP7-R10 VEU-AQD VESDA VEU with LEDs Honeywell - TEST ﬁ]ﬁ;’_’ 1(EA) Actions

10.To submit your changes, click Submit.

L Credit Memo for Return ltems
11.To exit without saving any changes, click EXxit. e i

Create Return ltem Credit Memo g [t Line Item Credit Memo Summary

Subtotal: $-250.00 USD

Credit Memo Type Total Tax: $0.00 USD
Total Gross Amount:  $-250.00 USD

You are creating a Credit Note with Quantity Adjustment
Total Amount without Tax: $-250.00 USD

Note: If you selected only one return item, you could also select Totl NotAmount. $26000 UsD
. y . y y ¥ Invoice Header * Indicates required field Amount Due: $-250.00 USD
Actions > Credit Memo for Return Items.

Summary

Subfotal: $-250.00 USD
Credit Memo # *| | | Total Tax:  $0.00 USD View/Edit Addresses Previous Exit
Total Gross Amount:  $-250.00 USD
Total Amount without Tax: ~ $-250.00 USD 9 l 1
Credit Memo Date:* | 15 Jun 2022 Total Net Amount: ~ $-250.00 USD

Amount Due: $-250.00 USD

Supplier Tax ID: *| |

Remit To 123 STREET 3 v

NC, TX
United States
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CREDIT MEMO

VIEW SUBMITTED CREDIT MEMO FOR RETURNS ITEMS
1. To view submitted credit memo, click on the Invoices tab of

your supplier account.

. . Home - Planning ~ Orders Fulfillment - Quality Invoices A
Select Credit Memos from the dropdown list.

Credit Memos

Use the specific search criteria to ease the search.

Debit Memos

Set Type as Credit Memo > Search

Timestamp Verification

a b N

Review search results, including Routing and Invoice statuses
(more in Appendix).

Credit Memos

6. To open a Credit Memo, click on its number from column ev Search Filters
“Invoice #” Customer: | Honeywell - TEST v | Min. Amount: ‘ ‘
Invoice Number: | ‘ ® Max. Amount ‘
(@) Partial number () Exact number e L —— ‘ ‘
Order Number. | ‘ ® status: | Al o

Date Range: Last 90 days ~~ e Type:

18 Mar 2022 - 15 Jun 2022 [I Show Invoices Submitted from the Customer's System.

[I Show only Invoices with Inveice Addendums.

Number of Results 100 v m

Invoices (74) e e Page | 1 v » m

Type 1 Invoice # Customer Source Doc Date Amount Routing Status ;l: Invoice Status l':
Line-ltem Credit CCTEST2 CM Honeywell - Order 15 Jun 2022 $-1.07 USD Sent Sent

Memo TEST

Line-ltem Credit CCTEST2_CM Honeywell - Order 15 Jun 2022 4107 USD Sent Sent

Memao TEST

k;gi;:jtem Credit CREDEMOSPA & :'gg:wfeﬂ . Order 7 Jun 2022 $-250000 USD | Acknowledged Sent
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GOODS RECEIPTS

VIEW GOODS RECEIPTS FOR RETURNS SHIPMENTS

'Fl;o V|e_wtrece|pts sent to customer, click on Fulfillment > Goods SAP Supply Chain - Enterprise Account  TEST Moo
eceipts. Ariba Collaboration

Home Enablement Workbench Planning v Orders VoFuLﬁleent v

Goods Receipts

Goods Receipts

» Search Filters

Goods Receipts (71)

Receipt Number Reference

171050000016312021 4500003720
171050000016302021 4500003718
171050000016292021 4500003717
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ROUTING STATUSES

The Routing Status field describes whether your invoice made it
to your customer's invoice processing system.

= Failed - This status means that the invoice didn't follow
your customer's invoicing rules. Failed invoices aren't sent to
your customer's invoice processing system. You can edit and
resubmit a failed invoice.

= Obsoleted - After you cancel an invoice or edit and resubmit
an invoice, the original invoice moves to Obsoleted status to
indicate that you don't need to take any further action on the
original invoice. Once an invoice has this routing status, you
can't make any changes to it.

= Queued - Ariba Network is in the process of sending the
invoice to your customer. Contact Ariba Customer Support if
your invoice remains in this status for more than 30 minutes.

= Sent - Ariba Network sent the invoice to your customer, but
your customer hasn't yet acknowledged that they received the
invoice. If your invoice stays in this status for a while, contact
your customer to see what needs to happen next. If your
customer allows it, you can cancel an invoice with this routing
status.

= Acknowledged - The invoice reached your customer's invoice
processing system. Acknowledged is the final routing status
for invoices.
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INVOICE STATUSES

The Invoice Status field lets you know where your customer is in
the invoice approval and payment process. The turnaround time
for an invoice to move between statuses, such as

from Sent to Approved, depends on your customer's internal
processes.

= Canceled - You canceled the invoice and can't make any
further changes to it.

= Sent - Your customer received the invoice but hasn't approved
or rejected it. If your invoice stays in this status for a while,
contact your customer to see what needs to happen next. If
your customer allows it, you can cancel an invoice with this
invoice status.

= Rejected - The invoice failed validation on Ariba Network,
or your customer rejected the invoice in their invoice
processing system. You can edit and resubmit a rejected
invoice.

= Approved - If the invoice doesn't have any errors, your
customer approves the invoice for payment, which changes the
invoice status to Approved. After an invoice
reaches Approved status, you can't make changes to it. You'll
need to send a credit memo if you made a mistake.

= Paid - Your customer paid the invoice or is in the process of
issuing payment.

Honeywell Confidential - ©2022 by Honeywell International Inc. All rights reserved.



RETURN ITEMS

VIEW RETURN ITEMS (FROM THE ORDERS TAB)

SAP Ariba Supply Chain Collaboration ~  Enterprise Account  TEST MODE

Home Enablement Workbench Planning oOrders v Fulfillment

To access a Return PO, click on the Orders tab.
Select Orders and Releases.
Click on the Return Items sub-tab.

o w b

Use the specific search criteria to populate return items.
Advanced filters allow more refined search.

5. To view the return item, click on the order number.

Note: This view will be replaced with the new Workbench concept
soon.

Orders and Releases

9 COrders and Releases

Orders and Releases Items to Confirm Items to S\eRetum Items

o w Search Filters

Customer. All Customers

Order Number:

Part No.: |

Customer Part No.:

| ® Start Date:* | 18 May 2022 =
Look Up End Date:* | 15 Jun 2022 =
Look Up View: | Only return items that can be credited ~ ‘ ®

Show Advanced Filters

e Return Items (2)

Order Number Item

4100003804 10
] 4100003805 10

L I Credit Memo for Return Items

Date

27 May 2022

27 May 2022

Number of Results: 500

Part # Customer Part # Description Customer Customer Location / Description Custy(
NRGLV1-0-5P7-R10 VEU-ADO VESDA VEU with LEDs Heneywell - TEST 4438
" o Hoffman & Hoffman+
4438
NRGLV1-0-5P7-R10 VEU-ADO VESDA VEU with LEDs Heneywell - TEST Hoffman & Hoffman+
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